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PREFACE
D uring th e  summer o f  19&9 ^ was employed by th e  C en te r f o r  Urban 
A f f a i r s  a t  th e  U n iv e r s i ty  o f  N ebraska a t  Omaha, T h is  t h e s i s  grew up 
s im u lta n e o u s ly  w ith  a r e s e a r c h  p r o je c t  funded by  th e  D epartm ent o f  H e a lth , 
E d u c a tio n  and W e lfa re f s A d m in is tra tio n  on Aging th ro u g h  th e  Omaha P a rk s , 
R e c re a tio n  and P u b lic  P ro p e r ty  D epartm ent w hich was conducted  t o  e v a lu a te  
a r e c r e a t i o n  program  o p e ra te d  i n  p u b l ic  h o u sin g  developm ents f o r  th e  
e ld e r ly ,  I  am g r a t e f u l  to  D r. Wayne' W heeler, D ire c to r  o f  th e  C en te r f o r  
Urban A f f a i r s ,  f o r  th e  o p p o r tu n i ty  t o  become in v o lv e d  i n  t h i s  r e s e a r c h .
I  w ish  to  th an k  e s p e c i a l l y  D r. George B a rg e r , my t h e s i s  a d v is o r ,  
f o r  h i s  g u id an ce  i n  a l l  p h ases  o f  th e  r e s e a r c h  and w r i t in g  p ro c e s s .  He 
w i l l in g ly  sh a re d  h is  knowledge o f  -the a re a  o f  s o c ia l  p sy ch o lo g y  which 
d e a ls  w ith  sm all group p ro c e s s e s ,  and was a g r e a t  h e lp  i n  le a p in g  s t a t i s ­
t i c a l  h u r d le s .  Not a sm all ite m  among h is  c o n t r ib u t io n s  was h i s  prom pt­
n ess  i n  r e a d in g , c o n s t r u c t iv e ly  c r i t i c i z i n g ,  and r e tu r n in g  th e  rough  d r a f t  
o f  th e  t h e s i s  c h a p te r s ,
Mr. P h i l i p  V ogt, Mr. Mark R ousseau , and Dr. F ra n c is  H u rs t gave o f  
t h e i r  tim e  to  s e rv e  on th e  t h e s i s  com m ittee, and t h e i r  c o n t r ib u t io n s  a re  
g r e a t ly  a p p re c ia te d .  A nother com m ittee member, Mr. W illiam  C lu te , w ith  
h i s  i n t e r e s t  i n  s o c ia l  g e ro n to lo g y , was p a r t i c u l a r l y  h e lp f u l  i n  th e  e a r ly  
s ta g e s  o f  d e f in in g  th e  s o c io lo g ic a l  problem  to  w hich th e  t h e s i s  would be 
d ev o ted .
W ithou t th e  com petence o f  M iss L inda H arder who ty p ed  th e  t h e s i s ,  
i t s  co m p le tio n  would have been  c o n s id e ra b ly  d e la y e d . K iss  H arder*s g ra sp
iv
o f  m an u sc rip t s t y l e  and h e r  c o n s c ie n tio u s n e s s  ab o u t m eeting  d e a d l in e s  a re  
a s s e t s  which s e p a ra te  th e  e x p e r t  from  th e  r u n - o f - th e - m i l l  t y p i s t .
M iss Nancy W ilson , a f e l lo w  g ra d u a te  s tu d e n t  and co -w o rk er, o f f e r e d  
i n t e l l e c t u a l  and m oral su p p o rt w hich I  c o n s id e r  in v a lu a b le .  We. were 
w r i t in g  our th e s e s  a t  th e  same tim e , and b e c a u se  we u sed  th e  same sam ple 
and g a th e re d  o u r d a ta  s im u lta n e o u s ly  we were a b le  t o  d is c u s s  common p ro b ­
lem s. I n  t h i s  in s ta n c e  a t  l e a s t  two heads w ere b e t t e r  (and  worked f a s t e r )  
th a n  o ne .
To Dr, G eorge H e ll in g  I  w ish  to  ex ten d  my g r a t i t u d e  f o r  in t ro d u c in g  
me to  th e  w r i t in g s  o f  George Homans w hich were s u b se q u e n tly  u se d  a s  th e  
t h e o r e t i c a l  background f o r  my t h e s i s .
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R e la t io n s h ip s  betw een p e rso n s  a r e  th e  s t r a n d s  o u t o f  w hich s o c ie ty  
i s  fa sh io n e d . An u n d e rs ta n d in g  o f  th e  m acro-w orld  o f  s o c ia l  b e h a v io r  
m ust be f i r m ly  grounded i n  an u n d e rs ta n d in g  o f  th e  r e l a t io n s h i p s  betw een  
p e rso n s  i n  sm a ll, fa c e -? to -fa c e  g roups a s  th e y  d e f in e  t h e i r  im m ediate  s o c ia l  
w o rld .
R e la t iv e ly  l i t t l e  r e s e a r c h  h as  been  u n d e r ta k e n  to  d e s c r ib e  and 
e v a lu a te  th e  s o c ia l  l i f e  o f  p a r t i c u l a r  p e rso n s . Up to  th e  p r e s e n t ,  s o c io ­
l o g i s t s  have te n d ed  to  i n v e s t i g a t e  l a r g e  s c a le  s o c i e t a l  and i n s t i t u t i o n a l  
p a t t e r n s  o r  sm a ll g roup p ro c e s s e s  u s u a l ly  u n d e r a r t i f i c i a l  c o n d i t io n s .  
A n a ly s is  o f  im m ediate s o c ia l  system s a s  th e y  in f lu e n c e  p e rso n s  day by  day  
has  been  n e g le c te d .  W illiam s (1968) su g g e s ts  t h a t  an im p o rta n t  s o c io lo g ­
i c a l  approach  i s  to  b u i ld  o u t from  th e  in d iv id u a l  to  p a t t e r n s  o f  s o c ia l  
r e l a t i o n s .  W ith whom does a p e rso n  i n t e r a c t ,  w ith  how many p e rs o n s , f o r  
how lo n g , and how in t im a te ly ?  Are th e s e  o th e r s  s im i la r  t o  o r  d i f f e r e n t  
from  h im s e lf  (W illia m s , 1968:379)? Do sh a red  e x p e c ta t io n s  ev o lv e  and does 
p r e s s u re  tow ard  com pliance w ith  them o ccu r i n  g roups which a r e  a t t r a c t i v e  
t o  t h e i r  members (Homans, 1961)?
Sm all g roup  p ro c e s s e s  a re  becom ing an a re a  o f  in c re a s in g ' i n t e r e s t  
i n  s o c ia l  p sy ch o lo g y . T here a r e  s e v e ra l  ap p ro ach es  to  th e  s tu d y  o f  sm a ll . 
g ro u p s . Group dynam ics i s  an a tte m p t to  u n d e rs ta n d  and change in d iv id u a l  
b e h a v io r  by em ploying group r e s o u rc e s .  A ctio n  and th e ra p y  a r e  u s u a l ly
t h e  g o a ls  o f  g roup  dynam ics, b u t th e s e  a r e  n o t th e  co n ce rn  o f  th e  p r e s e n t  
i n v e s t i g a t i o n ,  A second ty p e  o f  sm all g roup  s tu d y  i s  u n d e r ta k e n  i n  fo rm al 
g roup  s e t t i n g s  such as  m eetin g s o r  c la s s ro o m s . I n t e r a c t i o n  i n  g ro u p s o f  
t h i s  n a tu re  can  o f te n  be view ed under v e ry  c o n t r o l l e d  c o n d i t io n s .  L abor­
a to r y  ex p e rim en ts  o f  co u rse  a llo w  th e  g r e a t e s t  d e g ree  o f  c o n tr o l  s in c e  
th e y  in v o lv e  th e  c o n s tr u c t io n  o f  a r t i f i c i a l  g roups f o r  th e  p r e c i s e  p u rp o se  
o f  o b se rv in g  g roup  i n t e r a c t i o n  p a t t e r n s  and th e  e f f e c t s  o f  g roup  in f lu e n c e  
on in d iv id u a l  b e h a v io r . I n  sh a rp  c o n t r a s t  t o  t i g h t l y  c o n t r o l l e d  l a b o r a to r y
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ex p erim en ts  i s  th e  s tu d y  o f  sm all in fo rm a l g roups i n  n a tu r a l  s e t t i n g s .  
F r ie n d s h ip  r e l a t i o n s ,  c l iq u e s ,  and c o lle a g u e  c i r c l e s  a r e  n a t u r a l l y  o ccu i'-  
r in g  sm a ll g ro u p s . G ross (195^* P* 2*0 n o te s  t h a t  th e s e  l a t t e r  have n o t 
been  e x te n s iv e ly  s tu d ie d  p r e c i s e ly  b ecau se  th e y  can n o t be  a r t i f i c i a l l y  
c o n s tru c te d ,  and b ecau se  th e y  r e q u i r e  o b s e rv a t io n  o v er a p e r io d  o f  t im e .
At tim e s  i t  i s  a l s o  q u i t e  d i f f i c u l t  f o r  th e  r e s e a r c h e r  to  g a in  a c c e s s  to  
such  g roups b ecau se  th e y  te n d  to  be  e x c lu s iv e .
I n  a d d i t io n  to  c o n s t i t u t i n g  a more s t r i c t l y  s o c io lo g ic a l  app roach  
to  g roup  i n t e r a c t i o n ,  know ledge g le an ed  from  s tu d y in g  th e  in fo rm a l g roup  
i n  i t s  n a tu r a l  s e t t i n g  makes p o s s ib le  a b ro a d e r  i n t e r p r e t a t i o n  o f  th e  
e m p ir ic a l  f in d in g s  o f  l a b o r a to r y  ex p erim en ts  (R ose, 1 9 6 5 :7 0 8 ), 'The p r e s e n t  
i n v e s t i g a t i o n  i s  an a tte m p t to  d e te rm in e  by  su rv e y  m ethods th e  i n t e r a c t i o n  
p a t t e r n s  o f  a n a t u r a l l y  o c c u r r in g  sm all g roup . W hile th e  s tu d y  does n o t 
in v o lv e  an ex ten d ed  o b s e rv a t io n  p e r io d , i t  does c a p i t a l i z e  on th e  i n v e s t ­
i g a t o r ^  p r io r  a c q u a in ta n c e  w ith  th e  p o p u la t io n  (K e ss le r  and B a rg e r , 1 9 6 3 ), 
r e s id e n t s  o f  f i v e  p u b lic  h o using  ap a rtm en t b u i ld in g s  f o r  th e  e ld e r ly .  The 
i n v e s t i g a t i o n  ta k e s  ad v an tag e  o f  a v e ry  s p e c ia l  s i t u a t i o n  though  n o t an
a r t i f i c i a l  one. P re v io u s  know ledge o f  th e  p o p u la t io n  i s  a d e f i n i t e  advan­
ta g e  i n  d is c o v e r in g  th e  r i g h t  q u e s t io n s  to  ask  and i n  th e  c o n s t r u c t io n  o f  
r e s e a r c h  in s tru m e n ts .
An i n f l u e n t i a l  th in k e r  i n  th e  f i e l d  o f  s o c io lo g y  i n  th e  p a s t  two 
d ecad es  has b een  G eorge C. Homans. H is p rim ary  i n t e r e s t  h as  b een  th e  
o r ig in s  o f  in fo rm a l g roup  i n t e r a c t i o n  and i t s  e f f e c t s  on group  members 
and on th e  fo rm al g roup  s t r u c t u r e  (Homans, 1950 and 1 9 6 1 ). Homans s t a t e s  
h i s  th e o ry  i n  te rm s  o f  b e h a v io r i s t i c  p sy ch o lo g y  and an exchange system  o f
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rew ard  and c o s t  borrow ed from  e lem e n ta ry  econom ics. He d e a ls  w ith  s o c ia l  
b e h a v io r  r a t h e r  th a n  w ith  in d iv id u a l  b e h a v io r .  S o c ia l  b e h a v io r  o c c u rs  
when a p e rso n  a c t s  i n  a c e r t a i n  way and i s  rew arded  o r  p u n ish ed  by  th e  
b e h a v io r  o f  a n o th e r  p e rso n  (Homans, 1 9 6 1 :2 ) , What t h i s  w r i te r  r e f e r s  t o  
a s  in fo rm a l s o c ia l  b e h a v io r , Homans c a l l s  e le m e n ta ry  s o c ia l  b e h a v io r .
^be Human Group (Homans, 1950) d e t a i l e d  d e s c r ip t io n s  o f  g roups 
w ere p re s e n te d  and th e n  p r o p o s i t io n s  w ere s t a t e d  w hich "seemed e m p ir ic a l ly  
t o  h o ld  good f o r  th e  d a ta "  (Homans, 1 9 61 :1*0 . As h i s  th e o ry  d e v e lo p ed , 
Homans re v e rs e d  h i s  ap p ro ach , choosing  to  b e g in  w ith  a s ta te m e n t o f  h i s  
g e n e ra l  p ro p o s i t io n s  fo llo w e d  by i l l u s t r a t i o n s  o f  th e s e  p r o p o s i t io n s  from  
p re v io u s ly  conducted  r e s e a r c h  (Homans, 1 9 6 1 :1*0 , E i th e r  o f  th e s e  approaches, 
ap p e a rs  t o  t h i s  w r i te r  t o  r e s u l t  i n  a th e o r y  su p p o rte d  o n ly  by  ex p o s t  f a c to  
i n t e r p r e t a t i o n  o f  r e s e a r c h .  I f  t h i s  i s  so , th e n  i t  is . s o c io lo g ic a l ly  
im p o r ta n t  to  t e s t  th e  p r o p o s i t io n s  i n  Homans* th e o r y  o f  s o c ia l  b e h a v io r  
by  b e g in n in g  w ith  th e  t e s t a b l e  h y p o th ese s  and d e te rm in in g  w hether th e y  
can  be e m p ir ic a l ly  su p p o rte d  when t e s t e d  i n  v a r io u s  g roup  s i t u a t i o n s .
T h is  s tu d y  i s  an  a tte m p t to  f in d  su p p o rt f o r  fo u r  p r o p o s i t io n s  d e a l in g  
w ith  g roup  c o h es iv e n e ss  and i t s  in f lu e n c e  on c o n fo rm ity  t o  g roup  norm s.
Added to  th e  s ig n i f i c a n c e  o f  s u b je c t in g  a w id e ly  acc la im ed  and a ls o
much c r i t i c i z e d  th e o r y  o f  s o c ia l  b e h a v io r  to  an  e m p ir ic a l  t e s t ,  t h e r e  a re
s e v e ra l  re a so n s  f o r  s tu d y in g  th e  g roup  p ro c e s s e s  o f  an  o ld e r  p o p u la t io n ,
F i r s t  o f  a l l  t h e r e  have n o t been  many s tu d ie s  o f  in fo rm a l g roups i n  n a tu r a l
s e t t i n g s  and y e t  i t  i s  th e s e  g roups w hich a re  p rim a ry , i n  C ooley*s (1909)
se n se , f o r  th e  developm ent o f  th e  s o c ia l  s e l f  and f o r  s o c ia l  c o n t r o l .  As
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Rosow (1 9 6 7 :2 6 ) m en tio n s , in fo rm a tio n  on f r ie n d s h ip s  among th e  e l d e r l y  i s  
s p a rs e  i n  c o n t r a s t  to  th e  amount o f  r e s e a r c h  t h a t  has b een  done on t h e i r  
fa m ily  r e l a t i o n s h i p s .  The r e t i r e d  e ld e r ly  a r e  f a s t  becom ing a l a r g e r  
p r o p o r t io n  o f  th e  p o p u la t io n  as m ed ica l advances in c r e a s e  l i f e  ex p ec tan cy  
and as  w orkers a r e  fo rc e d  o u t o f  th e  la b o r  m arket when th e y  r e a c h  t h e i r  
m id - s ix t i e s .  L e is u re  tim e  i n t e r e s t s  and th e  e x te n t  o f  s o c ia l  i n t e r a c t i o n  
among th e  e ld e r ly  a r e  o f  v i t a l  im p o rtan ce  i n  a r r iv in g  a t  an  u n d e rs ta n d in g  
o f  w hat i s  in v o lv e d  i n  s u c c e s s fu l  a g in g .
D ata on in fo rm a l s o c ia l  g roups o r  f r ie n d s h ip s  among th e  aged m ight 
th ro w  a d d i t io n a l  l i g h t  on th e  c u r r e n t ly  p o p u la r  d isengagem ent th e o ry  o f  
ag ing  (Cuming and H enry, 1 9 6 l ) 0 The th e o ry  i s  w e ll-d o cu m en ted , y e t  o f te n  
a t ta c k e d .  P erhaps t h i s  s tu d y  w i l l  p ro v id e  i n d i r e c t  e v id en c e  a g a in s t  t h i s  
th e o ry  w hich su g g e s ts  t h a t  w ith  in c r e a s in g  age th e r e  i s  a w ith d ra w al from  
s o c ia l  i n t e r a c t i o n .  S upposed ly  such  w ith d raw al i s  v o lu n ta ry  and enhances 
th e  i n d i v i d u a l ’ s ad ju s tm en t a s  h i s  p h y s ic a l  c a p a c i t i e s  slow  down. D isen ­
gagem ent from  some g roups may be more r a p id  and more com plete  th a n  from  
o th e r  g ro u p s . I f  th e .f o r m a t io n  o f  in fo rm a l s o c ia l  r e l a t io n s h i p s  c o n tin u e s
t o  o cc u r among th e  e l d e r l y  and i f  th e y  a re  f a i r l y  c o h e s iv e  r e l a t i o n s h i p s  
th e n  t h i s  i s  ev id en ce  t h a t  c a l l s  i n t o  q u e s t io n  w hether th e  p ro c e ss  o f  d i s ­
engagem ent ( a t  l e a s t  d isengagem ent from  in fo rm a l s o c ia l  i n t e r a c t i o n )  i s  a 
n a t u r a l l y  o c c u r r in g  p ro c e s s .
I n v e s t ig a to r s  i n  th e  f i e l d  o f  s o c ia l  g e ro n to lo g y  have f a i l e d  t o  
d e v o te  s u f f i c i e n t  a t t e n t i o n  to  th e  c a p a c i ty  o f  e ld e r ly  p e rso n s  t o  form  
th e  com plex ty p e s  o f  r e l a t io n s h ip s  w hich a r e  demanded f o r  p a r t i c i p a t i o n  
i n  a g ro u p . Nor, a c c o rd in g  to  A nderson (1 9 6 7 :1 6 6 ), have th e y  a tte m p te d
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t o  o b se rv e  th e  developm ent o f  sh a re d  e x p e c ta t io n s  and o f  a g roup  s t r u c ­
t u r e  among o ld e r  p e rs o n s . Both o f  th e s e  a re  a s p e c ts  o f  th e  m ajor q u e s t io n  
t o  w hich th e  p r e s e n t  r e s e a r c h  i s  d i r e c te d :  Do members o f  a h ig h ly  cohe­
s iv e  g roup  d i s p la y  more co n fo rm ity  t o  a g roup  norm (a  sh a re d  e x p e c ta t io n )  
th a n  members o f  a l e s s  c o h e s iv e  group?
REVIEW OF THE LITERATURE
Any rev ie w  o f  th e  l i t e r a t u r e  i n  th e  a re a  o f  sm all g roup  p ro c e s s e s  
i s  n e c e s s a r i l y  h ig h ly  s e l e c t i v e .  The p r e s e n t  re v iew  w i l l  be concerned  
f i r s t  w ith  t h e . t h e o r i e s  o f  C h arles  H. C ooley and George H e rb e rt Mead con­
c e rn in g  th e  p ro c e ss  by w hich an in d iv id u a l  becomes a member o f  a g ro u p  and 
ta k e s  on th e  v a lu e s ,  g o a ls ,  and norm s_of th e  g ro u p . S eco n d ly , t h i s  w r i te r  
w i l l  c o n s id e r  th e  f in d in g s  o f  s e v e ra l  s tu d ie s  o f  sm all g roups w hich have 
b een  co n d u cted  i n  n a tu r a l  s e t t i n g s .  O n e .o f th e s e  in v e s t i g a t io n s  i s  t h a t  
of Leon F e s t in g e r ,  e t  a l  (1950), who d is c u s s  in fo rm a l r e l a t i o n s  i n  a s tu ­
d e n t h o u sin g  p r o je c t .  The p r in c ip l e  v a r ia b le s  i n  t h e i r  s tu d y  w ere cohe­
s iv e n e s s ,  g roup  norms, and c o n fo rm ity  to  th o s e  norms. These a re  th e  
v a r i a b le s  w ith  w hich th e  p r e s e n t  i n v e s t i g a t io n  w i l l  d e a l .
6Even though  t h i s  s tu d y  i s  a f i e l d  su rv e y  th e  re v ie w  o f  th e  l i t e r ­
a tu r e  w i l l  a ls o  be  concerned  w ith  th e  f in d in g s  o f  some l a b o r a to r y  ex p e r­
im en ts  and c a r e f u l ly  c o n t r o l le d  s i t u a t i o n s  d e a l in g  w ith  th e  co n cep t o f  
g roup  c o h e s iv e n e ss  and. w ith  c o n fo rm ity  to  g roup  norm s. George Homans1 
t h e o r e t i c a l  fram ework i s  c o n s is t e n t  w ith  t h i s  ap p ro ach  t o  rev ie w in g  th e  
l i t e r a t u r e  f o r  he i s  o f  th e  o p in io n  t h a t  e x p e r im e n ta l f in d in g s  i n  s o c io lo g y  
do have b e a r in g  on r e a l  l i f e  s i t u a t i o n s .  W hile t h e  r e s u l t s  o f  g roup  i n t e r ­
a c t io n  i n  a r t i f i c i a l  s e t t i n g s  and i n  n a tu r a l  s e t t i n g s  may d i f f e r  somewhat 
due to  th e  u n iq u e  c irc u m s ta n c e s , t h e r e  i s  no re a s o n  f o r  th in k in g  t h a t  th e  
f in d in g s  w i l l  be i n c o n s i s t e n t  once th e s e  c irc u m sta n c e s  a r e  ta k e n  i n to  
a c c o u n t, I t  i s  much more l i k e l y  t h a t  f in d in g s  from  c a r e f u l l y  c o n t r o l le d  
l a b o r a to r y  ex p e rim e n ts  and from  f i e l d  s tu d ie s  w i l l  be com plem entary . I n  
Homans* own w ords: ” E x p e rim en ta l s tu d ie s  and f i e l d  s tu d ie s  each  can  do
some th in g s  th e  o th e r  canno t do. Each i l lu m in a te s  th e  o th e r ,  and I  p ro ­
p o se  t o  g iv e  due r e g a rd  to  b o th ” (Homans, 1 9 6 l :1 5 ~ l6 ) .  T h is  i n v e s t i g a t o r  
in te n d s  t o  do th e  same i n  th e  rev iew  o f  th e  l i t e r a t u r e  w hich fo llo w s .
What i s  a group? How do p e rso n s  become g roup  members? The te rm  
g roup  i s  so b ro a d ly  u se d  t h a t  i t  m ust be v e ry  n a rro w ly  d e f in e d  i n  o rd e r  
t o  employ i t  m e a n in g fu lly  e i t h e r  o p e r a t io n a l ly  o r  t h e o r e t i c a l l y ,  W hile a 
g roup  r e f e r s  i n  g e n e ra l  to  any c o l l e c t i o n  o f  p e rso n s  who a r e  bound to g e th e r  
by  a r e l a t i v e l y  d i s t i n c t i v e  s e t  o f  s o c ia l  r e l a t i o n s  (Broom and S e lz n ic k ,  
19 6 3 :2 * 0 , i n  t h i s  p ap e r  i t  i s  th e  sm all in fo rm a l group w hich i s  to  be 
i n v e s t i g a t e d .  Such a g roup can  be v a r io u s ly  r e f e r r e d  t o  as  a p e e r  g ro u p , 
a p rim a ry  g ro u p , o r  a f r i e n d s h ip  c l iq u e ,  The in fo rm a l so c ia l, g roup  o r d in ­
a r i l y  a r i s e s  s im p ly  o u t o f  th e  d e s i r e  f o r  s o c i a b i l i t y  even though  th e
th e  s e t t i n g  i n  w hich i t  d ev e lo p s  may be  a more fo rm al one such  as  a work 
s i t u a t i o n  o r a c la ssro o m .
The Cooley-Kead t h e o r e t i c a l  fram ework p r e s e n ts  an  i n t e r a c t i o n i s t  
v iew  o f  th e  p ro c e s s  th ro u g h  w hich an in d iv id u a l  becomes a g roup  member,by 
becom ing aware o f  th e  a p p ro p ri a t e Jb eh av io ra l  r e sp o n ses  and o f  t h e  d e s i r e s  
and needs' of_.other—group  ^ members- which he th e n  ta k e s  i n to  c o n s id e ra t io n  
i n  M s  own b e h a v io r , C ooley (1922) in tro d u c e s  th e  co n cep t o f  th e  lo o k in g  
g la s s  s e l f ,  by  means o f  w hich an in d iv id u a l  a c q u ir e s  a s o c ia l  s e l f  a s  he 
i n t e r a c t s  w ith  o th e r  p e rso n s . An in d iv id u a l  goes th ro u g h  th r e e  m en ta l 
s te p s  i n  a r r iv in g  a t  a s o c ia l  s e l f :  he f i r s t  im a g in e s  h i s  ap p earan ce  to
th e  o th e r  p e rso n , th e n  im ag in es  how th e  o th e r  ju d g e s  t h a t  a p p ea ra n c e , and
f i n a l l y  a r r iv e s  a t  some s o r t  o f  s e l f - f e e l i n g  b ased  on th e  im ag ined  ap p e a r­
ance o r  judgm ent (C oo ley , 1 9 2 2 ), 'O nly  by  h av in g  o th e r  p e rso n s  around  can  
an in d iv id u a l  come to  know w hat he i s  l i k e  and how to  re sp o n d  to  o th e r  
human b e in g s  and even to  o b je c ts  and id e a s .  T h is  developm ent o f  th e  s o c ia l  
s e l f  as d e s c r ib e d  b y  C ooley ta k e s  p la c e  f i r s t  i n  th e  fa m ily  and th e n  i n
o th e r  p rim ary  groups (C oo ley , 1909) w hich a r e  c h a r a c te r iz e d  b y  in tim a c y ,
whole p e rso n  r e l a t i o n s h i p s ,  sm all num bers, and in fo rm a l s o c ia l  c o n t r o l .  
F a m il ie s ,  f r ie n d s h ip  g ro u p s , c l iq u e s ,  and p e e r  g roups a r e  p rim a ry  i n  th e  
se n se  o f  b e in g  f i r s t  i n  im p o rtan ce  f o r  th e  human b e in g  as  he d ev e lo p s  a 
s o c ia l  s e l f  and becomes a member o f  a g ro u p ,
George H e rb e rt  Mead (193^) se e s  th e  developm ent o f  th e  s o c ia l  s e l f  
o c c u r r in g  i n  a p ro c e s s  c a l l e d  r o le  ta k in g ,  A c h i ld  f i r s t  l e a r n s  w hat he 
i s  l i k e  and how to  re sp o n d  to  h im s e lf  from  th e  way t h a t  p e rso n s  im p o rta n t * 
t o  him , such  as  m other and f a t h e r ,  s i g n i f i c a n t  o th e r s  as  Mead c a l l s  them ,
re sp o n d  to  him . He ta k e s  th e  r o l e  o f  th e  o th e r .  I n  a d d i t io n  to  l e a r n in g  
w hat he i s  l i k e ,  th e  c h i ld  l e a r n s  th e  a p p r o p r ia te  b e h a v io ra l  re sp o n se s  
c o n n ec te d  w ith  v a r io u s  o th e r  s o c ia l  r o l e s  by  ta k in g  th e s e  r o l e s  i n  what 
Mead r e f e r s  t o  a s  th e  p la y  s ta g e  o f  s o c ia l  developm en t. The c h i ld  p la y s  
d o c to r ,  fa rm e r , f a t h e r ,  o r  p o licem an , and comes t o  know w hat re sp o n s e s  
go w ith  th e s e  r o l e s .  I n  tim e  a c h i ld * s  c o g n i t iv e  c a p a c i t i e s  a r e  d ev e lo p ed  
t o  th e  p o in t  where he can  b e g in  to  re c o g n iz e  h i s  r o l e  i n  r e l a t i o n  t o  many 
o th e r s  r a t h e r  th a n  to  one o th e r  a t  a t im e . The e x p e c ta t io n s  o f  many 
o th e r s  i s  d ev e lo p ed  i n  t h e  game- s ta g e  i n  th e  em ergence o f  th e  s o c ia l  s e l f .  
The p e rso n * s  b e h a v io r  i n  r e l a t i o n  to  o th e r s  comes to  be  c o lo re d  by  h i s  
p e r c e p t io n  o f  t h e i r  re sp o n se  to  and e x p e c ta t io n s  o f  him.
L in k in g  th e  s o c io lo g ic a l  and th e  p s y c h o lo g ic a l  p e r s p e c t iv e s  th e  
p io n e e r  f i e l d  t h e o r i s t  K u rt Lewin (19^8) n o te s  t h a t  i t  i s  th e  c h i ld * s  
r e l a t i o n  to  th e  g roup  to  w hich he b e lo n g s  and h i s  s t a t u s  i n  i t  which a re  
th e  m ost im p o r ta n t  f a c to r s  f o r  h i s  f e e l in g s  o f  s e c u r i t y .  The g roup  o f  
w hich a p e rso n  i s  a member e x e r t s  g r e a t  in f lu e n c e  on h i s  b e h a v io r ,  and 
s o c ia l  f a c to r s  to  a l a r g e  e x te n t  d e te rm in e  what sp ace  o f  f r e e  movement a 
p e rso n  has and what h i s  p e r s o n a l  s t y l e  o f  l i v i n g  w i l l  be (Lew in, 1 9 ^ 8 :2 ) , 
S o c i a l i z a t i o n  i s  n o t com pleted  a t  some m ag ica l ag e , b u t  c o n tin u e s  
th ro u g h o u t l i f e .  W ith each  new r o l e  t h a t  a p e rso n  ta k e s  on th e r e  i s  a 
s o c i a l i z a t i o n  p ro c e s s  i n  w hich he l e a r n s  th e  a p p r o p r ia te  re sp o n s e s  f o r  h is  
new ly a c q u ire d  s o c ia l  p o s i t i o n .  T aking up th e  t h e o r e t i c a l  fram ework o f  
C ooley and Mead who a r e  p r im a r i ly  co n cern ed  w ith  th e  developm ent o f  th s  
s e l f  im age o r  s o c ia l  s e l f  i n  th e  c h i ld ,  Ruth Cavan (19&2) s u g g e s ts  t h a t  
s a t i s f y i n g  a d ju s tm e n t to  r e t i r e m e n t  f o r  th e  o ld e r  p e rso n  in v o lv e s  th e  same
p ro c e s s  a s  th e  developm ent o f  th e  o r ig i n a l  s e l f  im age. I n  t h i s  connec­
t i o n  she  n o te s  t h a t  th e  b a s i s  f o r  th e  new s e l f  c o n c e p tio n  i n  o ld  age would 
b e  p ro v id e d  by  a c u l t u r a l l y  approved  s e t  o f  v a lu e s  f o r  o ld  a g e . These 
v a lu e s  sh o u ld  be  a c c e p te d  and r e s p e c te d  by  s o c ie ty  i n  g e n e ra l  and by 
s p e c i f i c  g ro u p s  to  xdiich th e  r e t i r e d  p e rso n  b e lo n g s  i f  th e  new s e l f  im age 
i s  t o  be  a p o s i t i v e  one. I n  a d d i t io n ,  new r o l e s  m ust be  d is c o v e re d  th ro u g h  
w hich th e  r e t i r e d  p e rso n  can f in d  e x p re s s io n  f o r  h i s  new s e l f  im age, A 
s e l f  im age em erges a s  a p e rso n  i s  e v a lu a te d  by  th e  g roups o f  w hich h e’ i s
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a member. An o rg a n iz e d  group  such  as  a r e c r e a t i o n  c lu b  may i n  t im e  form  
i t s  own in fo rm a l s o c ia l  g roup  and f o s t e r  th e  developm ent o f  some new s e l f  
c o n c e p t. Such a p o s s i b i l i t y  i s  o f  p a r t i c u l a r  i n t e r e s t  i n  th e  c u r r e n t  s tu d y  
b e c a u se  p a r t  o f  th e  q u e s t io n  d e a ls  w ith  th e  a t t i t u d e  tow ard  and a c t i v i t y  
i n  an  o rg a n iz e d  r e c r e a t i o n  program  f o r  th e  e l d e r l y .  I t  i s  t h e  o p in io n  o f  
t h e  i n v e s t i g a t o r  t h a t  th e  fo rm al r e c r e a t i o n  agenda w i l l  be  found  to  be  o f  
l e s s  im p o rtan ce  f o r  s o c i a b i l i t y  among th e  a p a rtm en t r e s id e n t s  th a n  th e  
sp o n tan eo u s  f r i e n d s h ip  g ro u p s w hich a r i s e  a p a r t  from  th e  fo rm al r e c r e a t i o n .
George Homans (1950) r e f e r s  t o  a fo rm a lly  o rg a n iz e d  s o c ia l  s i t u a t i o n  
a s  th e  e x te r n a l  system  and c a l l s  th e  sp o n tan eo u s  in fo rm a l i n t e r a c t i o n  w hich 
o c c u rs  w ith in  th e  fo rm al s e t t i n g  th e  i n t e r n a l  sy stem . He th e o r iz e s  t h a t  
th e  e x te r n a l  sy stem  i s  m o d ified  by th e  i n t e r n a l  system  o f  a g ro u p . T h is  
d i s t i n c t i o n  o f  e x te r n a l  and i n t e r n a l  system s i s  a u s e f u l  one to  make f o r  
p u rp o se s  o f  a n a ly z in g  b o th  in fo rm a l g roup  fo rm a tio n  and th e  developm ent 
o f  g roup  norm s. The e x te r n a l  system  i s  th e  b e h a v io r  o f  g roup  members t h a t  
a llo w s  th e  g roup  to  s u rv iv e  i n  i t s  env ironm ent (Homans, 1 9 5 $ :1 0 9 -1 1 0 ),
Group members seldom  i f  ev e r  c o n tin u e  to  r e l a t e  t o  one a n o th e r  o n ly  i n
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te rm s o f  th e  k in d s  o f  a c t i v i t y  and i r r te i 'a c t io n  w hich a re  n e c e s sa ry  f o r  
s u r v iv a l .  I n s te a d  t h i s  b e h a v io r  i s  e la b o r a te d ,  a c t in g  as a s p r in g b o a rd  
t o  v ia b le  and rew ard in g  in fo rm a l s o c ia l  r e l a t i o n s  w hich a re  r e f e r r e d  t o  
a s  th e  i n t e r n a l  sy stem , A s im p le  exam ple to  i l l u s t r a t e  th e  p ro c e ss  can 
be b u i l t  a round  a c o l le g e  c la ssro o m  s i t u a t i o n .  S tu d e n ts  e n r o l l  i n  a  c l a s s ,  
t h e  e x te r n a l  system , f o r  a v a r i e t y  o f  re a so n s  ra n g in g  from  p u re  i n t e r e s t  
i n  th e  s u b je c t  t o  th e  f u l f i l l m e n t  o f  a re q u ire m e n t. As a r e s u l t  o f  e n r o l l ­
in g  th e  c l a s s  members a r e  r e q u ir e d  to  p erfo rm  c e r t a i n  a c t i v i t i e s  to g e th e r
4 •
and to  i n t e r a c t  i n  c e r t a i n  ways. They may be  d iv id e d  i n t o  g roups and 
a s s ig n e d  t o  p r e s e n t  a  p a n e l d is c u s s io n ,  th e y  may go on f i e l d  t r i p s  t o g e th e r ,  
o r  s im p ly  l i s t e n  t o  a n d ta k e  n o te s  on th e  same l e c t u r e s .  Such a c t i v i t i e s  
and i n t e r a c t i o n  a r e  p a r t  o f  th e  e x te r n a l  sy stem . However, a c t i v i t y  and 
i n t e r a c t i o n  a r e  n o t l i k e l y  t o  rem ain  on t h i s  l e v e l  f o r  a l l  g roup members. 
Subgroups o r  c l iq u e s  may a r i s e .  The group  may d e c id e  t o  s tu d y  to g e th e r  o r  
to  m eet f o r  a d r in k  a f t e r  c l a s s .  Such i n t e r a c t i o n  and a c t i v i t y  ta k e  p la c e  
a t  th e  l e v e l  o f  th e  i n t e r n a l  system  and te n d  to  m odify  th e  e x te r n a l  sy stem  
by  th e  sp o n tan eo u s developm ent o f  norm s. In fo rm a l g roup  norms a r i s i n g  o u t 
o f  th e  i n t e r a c t i o n  o f  c l a s s  p a r t i c ip a n t s  m ight be e x e m p lif ie d  i n  such  
th in g s  as  an  unspoken agreem ent among c l a s s  members ab o u t th e  a c c e p ta b le  
l e n g th  o f  a te rm  p ap er o r  th e  c o n d it io n s  u n d er w hich l e c t u r e  n o te s  a r e  
l e n t  to  p e rso n s  who have m issed  c la s s  f o r  d i f f e r e n t  r e a s o n s .
W ithout i n t e r a c t i o n  i n  an  en v iro n m e n ta l s e t t i n g ,  w ith o u t an  e x t e r ­
n a l  sy stem , th e r e  would be no chance f o r  f r i e n d s h ip s  to  ev o lv e  and f o r  
g roup  s ta n d a rd s  to  d ev e lo p .
n
F lo r ia n  Z n a rd eck i (1939) n o te s  t h a t  g ro u p s  a r e  b ro u g h t i n t o  e x i s ­
te n c e  by  th e  c o o p e ra t io n  o f  many in d iv id u a ls  and c o n tin u e  to  be  m a in ta in e d  
i n  e x is te n c e  by t h e i r  members* c o n tin u in g  co o p e ra tio n #  He r e f e r s  to  a 
g roup  a”s a s u p ra p e rso n a l system  o f  v a lu e s  and a c t i v i t i e s  common to  g roup  
members. The p a t t e r n  o f  v a lu e s  and a c t i v i t i e s  in c lu d e s  n o rm a tiv e  s ta n ­
d a rd s  w hich members te n d  to  a p p ly  i n  p r a c t i c e  (Z n a rd e c k i, 1 9 3 9 :8 0 7 ).
Though he does n o t d is c u s s  a t  le n g th  th e  p ro c e s s  o f  th e  o r ig i n  o f  norma­
t i v e  s ta n d a rd s ,  h i s  fo rm u la t io n  p ro v id e s  a t h e o r e t i c a l  a n te c e d e n t  to  George
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Homans* (1950) th e o ry  o f  th e  r i s e  o f  g roup norms on th e  l e v e l  o f  th e  i n t e r ­
n a l  sy stem  o f  a g roup  due to  th e  i n t e r p l a y  among i n t e r a c t i o n ,  a c t i v i t y ,  
and s e n tim e n t. At one p o in t ,  i n  r e f e r e n c e  t o  th e  fo rm a tio n  o f  n o rm a tiv e  
s ta n d a rd s ,  Z n a rd eck i s a y s :
. . .  i n  th e  b e g in n in g  o f  th e  p ro c e ss  o f  g roup  fo rm a tio n  th o s e  
a c t i v i t i e s  w hich make i t  a c u l t u r a l  p ro d u c t a re  e x p e r ie n c e d  as spon­
ta n e o u s  p e rfo rm an ces  o f  v o lu n t a r i l y  c o -o p e ra t in g  in d iv id u a ls #  But 
a s  th e  group i s  form ed and i t s  makers become i t s  members, such 
a c t i v i t i e s  a r e  n o rm a tiv e ly  s ta n d a rd iz e d  and sy s te m a tiz e d  u n t i l  th e y  
come to  be re g a rd e d  as  g roup  i n s t i t u t i o n s ,  t h e  whole system  o f-w h ic h  
c o n s t i t u t e s  t h e  dynamic o r g a n iz a t io n  o f  th e  g roup  (1 9 3 9 :8 0 7 ).
T h is  s ta te m e n t a f f i rm s  th e  s o c io lo g ic a l  c o n c e p tio n  t h a t  norms a r i s e  i n  th e
p ro c e s s  o f  g roup i n t e r a c t i o n ,
Some o f  th e  u n iv e r s a l s  in v o lv e d  i n  g roup  b e h a v io r  w hich a r e  p e r t i n ­
e n t f o r  th e  p r e s e n t  s tu d y  a r e  th e  number o f  p e rso n s  form ing th e  g ro u p , th e  
fu n c t io n in g  lo c a l e ,  th e  i n t e r a c t i o n  o f  members n e c e s s a ry  t o  e x p la in  th e  
dynamic a s p e c ts  o f  th e  g ro u p , and s ta n d a rd s  o f  b e h a v io r  o f  members to w ard  
one a n o th e r  and tow ard  th e  g roup as  w e ll  as  s ta n d a rd s  o f 'b e h a v io r  f o r  th e  
g roup  i t s e l f  i n  i n t e r a c t i o n  w ith  o th e r  g roups (B ogardus, 195*0* P r im a r i ly ,  
t h e  p r e s e n t  s tu d y  w i l l  be  concerned  w ith  th e  in fo rm a l g roup  s ta n d a rd s  w hich
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a r i s e  t o  go v ern  th e  r e s id e n ts *  r e a c t io n s  t o  a fo rm a l r e c r e a t i o n  program  
and a  t e n a n t  o r g a n iz a t io n  i n  th e  ap a rtm en t b u i ld in g s .
I n  a  c o n s id e ra t io n  o f  sm a ll g roup  s tu d ie s  i n  n a tu r a l  s e t t i n g s ,
A rnold  Rose (1965) m en tio n s  t h a t  c o n t r ib u t io n s  t o  t h e  f i e l d  o f  sm a ll g roup  
r e s e a r c h  have been  made by  b o th  p s y c h o lo g is ts  and s o c i o l o g i s t s .  G e s ta l t  
f i e l d  th e o ry  and b e h a v io ra l  p sy ch o lo g y  have p a r t i c u l a r l y  fo c u se d  on sm a ll 
g ro u p s . These fram ew orks p ro v id e  th e  t h e o r e t i c a l  b a s i s  f o r  F e s t in g e r ,  e t  
a l  (1950) and S eash o re* s  (195^) work w ith  d i f f e r e n t  ty p e s  o f  n a tu r a l  
g ro u p s w hich w i l l  be d is c u s s e d  l a t e r  i n  t h i s  re v ie w . Rose goes on t o  ta k e  
th e  p o s i t io n ,  i n  c o n t r a s t  to  th e  b e h a v io ra l  v iew , t h a t  th e  o n ly  t r u e  
s o c io lo g ic a l  model o f  th e  g roup  i s  one i n  w hich th e  g ro u p  i s  se en  i n  te rm s 
o f  p a t t e r n s  o f  i n t e r a c t i o n  o r  i n  te rm s o f  sh a red  m eanings and v a lu e s  (R ose, 
1965:708).
In c lu d e d  among th e  s tu d ie s  o f  g ro u p s i n  a n a tu r a l  s e t t i n g  a r e  th e  
w e ll  known Hawthorne s tu d ie s  conducted  a t  th e  W este rn  E l e c t r i c  p l a n t .  P a r­
t i c u l a r l y  r e le v a n t  t o  t h i s  rev ie w  i s  th e  d e s c r ip t i o n  o f  th e . in fo rm a l g roup  
s t r u c t u r e  w hich d ev e lo p ed  i n  th e  Bank W iring  Room ex p e rim en t (R o e th l is b e r g e r
and D ickson , 1939)# The i n t e r a c t i o n  demanded by th e  work a rran g em en t i n
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w hich one man*s ta s k  was d ep en d en t on th e  co m p le tio n  o f  a n o th e r* s  p ro v id e d  
a  fram ework co n d u civ e  to  th e  developm ent o f  in fo rm a l s o c ia l  p a t t e r n s .
Games, p ro d u c tio n  norms and a s t a t u s  system  d ev e lo p ed  w hich w ere o u ts id e  
o f  th e  a rran g em en t p ro v id e d  by  th e  work s e t- u p  o f  th e  p l a n t .  '  R o e th l is b e rg e r  
and D ickson (1939) w ere s tu d y in g  group  norms and in fo rm a l s o c ia l  c o n t r o l .  
They employed s o c io m e tr ic  te c h n iq u e s  to  ’d e te rm in e  th e  in fo rm a l s o c ia l  
s t r u c t u r e  o f  th e  bank w ir in g  room. The in v e s t i g a t o r s  o b se rv ed  who ta lk e d
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w ith  whom, who to o k  p a r t  i n  what ty p e  o f  gam es, and which w orkers exchanged 
h e lp .  Having e s ta b l i s h e d  th e s e  p a t t e r n s ^ o f j i n t e r a c t i o n ,  i t  was p o s s ib le  
t o  r e c o n s t r u c t  th e  in fo rm a l s t r u c t u r e  o f  th e  g ro u p . T h is  s tu d y  i s  im por­
t a n t  b ecau se  i t  p ro v id e s  a fram ework f o r  a b e t t e r  u n d e rs ta n d in g  o f  how
group  norms emerge and how th e y  a r e  e n fo rc e d  (Broom and S e lz n ic k ,  1963)*
A somewhat d i f f e r e n t  s e t t i n g  and r e s e a r c h  p ro ce d u re  a r e  in v o lv e d  i n  
W illiam  F. W hyte’ s (19*K3) c l a s s i c  p a r t i c ip a n t  o b s e rv a t io n  s tu d y  o f  an 
I t a l i a n  slum neighborhood  i n  an  E a s te rn  c i t y .  T h is  i n v e s t i g a t i o n  h as  p ro -  
v id ed  a v a s t  amount o f  in fo rm a tio n  on th e  p ro c e ss  o f  in fo rm a l g ro u p  form a­
t i o n  and on th e  o p e ra t io n  o f  g roup norm s. W ith r e g a rd  to  g roup  fo rm a tio n  
Whyte n o te s :  r
vv<; err — :
The co rn e r-g an g  s t r u c t u r e  a r i s e s  oui , ja t io h
o f  th e  members over a lo n g  p e r io d  o f  15  ^ jt ga^igs
can  be t r a c e d  back to  e a r ly  boyhood, wt ^  At* r  p ro ­
v id e d  th e  f i r s t  o p p o r tu n i t ie s  f o r  social ^  Fs
m o d ified  th e  o r ig in a l  p a t t e r n  somewhat,! V A  V A A  \  g anSs
w hich a ro se  th ro u g h  c la ssro o m  o r  sc h o o l [ The
gangs grew up on th e  c o rn e r  and remained   rem ark ab le  p e r ­
s i s t e n c e  from  e a r ly  boyhood u n t i l  t h e  members re ac h e d  t h e i r  l a t e  
tw e n t ie s  o r  e a r ly  t h i r t i e s  (W hyte, 19^3:255)#
I n  t h i s  in s ta n c e  g e o g ra p h ic a l p ro x im ity  p la y e d  a v i t a l  p a r t  i n  d e te rm in in g
who became members o f  w hich gang. The o p p o r tu n i ty  f o r  in fo rm a l a s s o c i a t i o n
p ro v id e d  by  p ro p in q u i ty  sh o u ld  n o t b e  u n d e re s tim a te d  as  a f a c t o r  i n  g roup
fo rm a tio n .
In fo rm a l a s s o c ia t io n  o v er a p e r io d  o f  tim e  gave r i s e  to  u n w r i t te n  
codes o r  group norms i n  th e  N orton  S t r e e t  gang. An exam ple o f  one such  
norm was th e  e x p e c ta t io n  i n  th e  minds o f  group members t h a t  th o s e  who s to o d  
h ig h e r  i n  th e  s t a t u s  h ie r a r c h y  o f  th e  g roup  would be th e  b e s t  b o w le rs . And 
i n  f a c t ,  i n  team  bow ling  th e  perfo rm ance  o f  g roup  members c o in c id e d  c lo s e ly
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w ith  t h e i r  p r e s t i g e  ra n k in g  w ith in  th e  gang even though  c e r t a i n  members 
low  i n  th e  s t a t u s  h ie r a r c h y  p roved  to  be b e t t e r  b o w lers  when bow ling  a lo n e  
o r  w ith  someone o th e r  th a n  f e l lo w  gang members. H ere i s  e v id en ce  f o r  th e  
p r e s s u re  w hich a g roup  norm can  e x e r t  on g roup  members t o  behave i n  c e r ­
t a i n  ways (W hyte, 19^3)#
Another f i e l d  stu d y , t h i s  one d ea lin g  s p e c i f i c a l l y  w ith  th e  opera­
t io n  o f  group norms i s  F e s t in g e r , Schachter and Back’s (1950) in v e s t ig a ­
t io n  o f  th e  M assachusetts I n s t i t u t e  o f  Technology stu d en t housing d ev e lo p -  
ment. The resea rch  focu sed  on two housing p r o je c ts  named W estgate and 
W estgate W est, W estgate was composed o f  one s to r y  houses arranged-around  
n in e co u rtyard s. I t  was th e  o ld er  o f  th e  two housing p r o je c ts  and had 
been occupied  fo r  f i f t e e n  months. W estgate West was a s e r ie s  o f  two s to r y  
apartment b u ild in g s  w ith  no ce n tr a l area such as W estgate*s cou rtyard s.
I t  had b een  more r e c e n t l y  b u i l t  and had housed e n g in e e r in g  s tu d e n ts  f o r  a 
c o n s id e ra b ly  s h o r te r  t im e . F e s t in g e r ,  e t  a l ,  d isc o v e re d  by  means o f  a 
s o c io m e tr ic  in s tru m e n t t h a t  f r i e n d s h ip  g roups i n  W estga te  c e n te re d  around  
th e  c o u r ts  and t h a t  i n  W estg a te  West t h e  e a se  o f  c o n ta c t  p ro v id e d  by  
e n tra n c e s  and s ta irw a y s  i n  th e  ap a rtm en t b u i ld in g s  was a factoi'* i n  th e  
fo rm a tio n  o f  f r i e n d s h ip  g roups ( F e s t in g e r ,  _et a l ,  1950). G eographic 
f a c t o r s  and p h y s ic a l  p ro x im ity  te n d  to  be  im p o rta n t e lem en ts  i n  th e  f o r ­
m atio n  o f  f r i e n d s h ip  g roups when th e  g roup  u n d er c o n s id e ra t io n  i s  a  homo­
geneous one w ith  r e g a rd  to  ag e , i n t e r e s t s  and s o c io m e tr ic  s t a t u s .  The 
s tu d e n t  p o p u la t io n  c o n s t i t u t e d  such  a homogeneous g ro u p in g . I t  i s  sp ecu - 
l a t e d  t h a t  th e  e ld e r ly  p o p u la t io n  b e in g  s tu d ie d  a t  t h i s  tim e  a ls o  c o n s t i ­
t u t e s  a homogeneous g roup .
Having d is c o v e re d  w here th e  f r i e n d s h ip  g ro u p s  w ere s i t u a t e d ,
F e s t in g e r  je t a l  ( l 950) p ro ceed ed  t o  in q u i r e  i n t o  how m em bership i n  th o s e  
g roups a f f e c te d  a t t i t u d e s  and b e h a v io r . They s e t  o u t to  d e te rm in e  w h eth er 
th e r e  were g roup  s ta n d a rd s  r e g a rd in g  a t t i t u d e s  to w ard  and a c t i v i t y  i n  th e  
t e n a n t  o r g a n iz a t io n  which had been  c r e a te d  a t  th e  two h o u sin g  p r o j e c t s .
What th e y  found was t h a t  c e r t a i n  a t t i t u d e s  and b e h a v io r  te n d e d  t o  be s im i­
l a r  among th o s e  l i v i n g  i n  th e  same c o u r t  i n  W e s tg a te , though  th e  a t t i t u d e /  
b e h a v io r  p a t t e r n  m ight v a ry  c o n s id e ra b ly  from  one c o u r t  to  a n o th e r .  F or 
exam ple, a m a jo r i ty  o f  th e  r e s id e n t s  i n  one c o u r t  m ight b e  f a v o ra b le  tow ard  
and a c t iv e  i n  th e  t e n a n t  o r g a n iz a t io n  w h ile  i n  a n e ig h b o rin g  c o u r t  th e  
m a jo r i ty  o f  c o u p le s  m ight b e  u n fa v o ra b le  and i n a c t i v e .  A nother f in d in g  
was t h a t  a t t i t u d e s  and b e h a v io r  te n d ed  t o  be more homogeneous where r e s i ­
d e n ts  r e p o r te d  h av ing  many f r i e n d s  l i v i n g  i n  t h e i r  own c o u r t .  I n  a d d i t io n ,  
th o s e  who d i f f e r e d  from  th e  a t t i t u d e s  and b e h a v io r  o f  th e  m a jo r i ty  o f  th e  
c o u r t  ten d e d  n o t t o  b e  chosen  by  th e  o th e r s  as  f r i e n d s .  From th e s e  f in d in g s  
F e s t in g e r  e t  a l  (1950) p ro p o sed  as a h y p o th e s is  f o r  f u r t h e r  t e s t i n g  th a t  
g roup  s ta n d a rd s  e x is te d  i n  each  c o u r t  and t h a t  th e  s t r e n g th  o f  th e  s t a n ­
d a rd s  was d ep en d en t on th e  c o h e s iv e n e ss  o f  th e  g roup  l i v i n g  i n  th e  c o u r t ,  
t h e  p r i c e  o f  d e v ia t io n  b e in g  r e j e c t i o n .
B e fo re  tu rn in g  to  a c o n s id e ra t io n  o f  th e  v a r io u s  work w hich has 
b een  done on c o h e s iv e n e ss  and on c o n fo rm ity  to  g roup  norms i t  may be w ise  
t o  p o in t  o u t t h a t  C a r tw rig h t and Zander ( I9 6 0 )  among o th e r s  have e la b o r a te d  
on th e  l i m i t a t i o n s  o f  th e  f i e l d  s tu d y  as  a means f o r  e l i c i t i n g  s o c io lo g ic a l  
in fo rm a tio n . The f i r s t  q u e s t io n  r a i s e d  i s  t h a t  o f  w hether th e  g roup  u n d e r 
s tu d y  i s  t y p i c a l .  Can th e  s tu d y  o f  one h o using  g roup  j u s t i f y  th e  a ssu m p tio n
t h a t  g roup  s ta n d a rd s  w i l l  o p e ra te  i n  th e  same f a s h io n  i n  a l l  k in d s  o f  
g roups o r  even i n  a l l  h o u sin g  p r o je c t s  (C a r tw rig h t and Z ander, 1 9 6 0 :4 9 )?  
T h is  v e ry  l i m i t a t i o n  su g g e s ts  a j u s t i f i c a t i o n  fo r .  th e  s o c io lo g ic a l  s i g n i ­
f ic a n c e  o f  th e  p r e s e n t  s tu d y  i n  which th e  e x is te n c e  and o p e r a t io n  o f  
in fo rm a l g roup  norms i n  an ap a rtm en t com plex f o r  th e  e l d e r l y  a r e  i n v e s t ­
i g a te d .  The s tu d y  w i l l  c o n t r ib u te  to  th e  a c c u m u la tio n  o f  r e s e a r c h  f in d ­
in g s  from  which e m p ir ic a l  g e n e r a l iz a t io n s  ab o u t th e  o p e r a t io n  o f  g roup  
norms can  be  made# A second l i m i t a t i o n  o f  th e  f i e l d  s tu d y  i s  t h e  d i f f i ­
c u l t y  i n  showing th e  d i r e c t i o n  o f  c a u s a l i t y  from  s t a t i s t i c a l  c o r r e l a t i o n s .  
O nly u n d e r c o n t r o l le d  e x p e r im e n ta l c o n d i t io n s  can  v a r i a b le s  be m an ip u la ted  
so a s  to  d e te rm in e  w hich i s  th e  c a u s a l  v a r ia b le  and w hich th e  e f f e c t  
(C a r tw rig h t and Z ander, 1 9 6 0 :4 9 ) . S in ce  th e  p r e s e n t  s tu d y  i s  a  su rv e y  o f  
a n a t u r a l l y  o c c u rr in g  g roup  i t  i s  f r a u g h t  w ith  th e  l i m i t a t i o n s  o f  su rv ey  ' 
r e s e a r c h  in c lu d in g  th e  p o s s i b i l i t y  t h a t  in te rv ie w e e s  may re sp o n d  f a l s e l y  
i n  a d e l i b e r a t e  a tte m p t t o  m is le a d  o r  b ecau se  o f  f a i l u r e  t o  u n d e rs ta n d  th e  
q u e s t io n s .  , I n te rv ie w e r  b ia s  and sam pling  e r r o r  a re  a d d i t io n a l  prob lem s to  
be d e a l t  w ith .  These l i m i t a t i o n s  m ust be re c o g n iz e d , b u t th e  draw backs 
a r e  more th a n  o f f s e t  by  th e  ad v an tag es  o f  th e  f i e l d  s tu d y  ap p ro ach .
W ith th e  f i e l d  s tu d y  method th e r e  i s  l i t t l e  d i s r u p t io n  o f  th e  
n a tu r a l  g ro u p . F ie ld  s tu d ie s  can  p ro v id e  a v a r i e t y  o f  d a ta  on th e  p ro c e s s e s  
o c c u i 'r in g  i n  th e  g roup  u n d er i n v e s t i g a t i o n  and , i f  d a ta  a r e  c a r e f u l l y  
g a th e re d  from  " r e a l  l i f e "  s i t u a t i o n s  t h e i r  s o c io lo g ic a l  im p o rt can  be  g r e a t  
(C a r tw rig h t and Z ander, 1 9 6 0 :4 9 ) .
The n ex t s e c t io n  o f  t h i s  rev iew  i s  concerned  w ith  th e  co n cep t o f
c o h e s iv e n e s s . E m p ir ic a l work on sm all g roup c o h e s iv e n e ss  h as  been  e x te n ­
s iv e .  R e fe ren ce  has a l r e a d y  b een  made to  F e s t in g e r  e t  a l  (1950) a ^d t h e i r
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s tu d y  o f  g roup  s ta n d a rd s  i n  a s tu d e n t  ho u sin g  p r o j e c t .  T h e ir  g e n e ra l  
f in d in g  was t h a t  i n  W estg a te  g roup s ta n d a rd s  re g a rd in g  th e  a t t i t u d e  to w ard  
and p a r t i c i p a t i o n  i n  th e  t e n a n t  o r g a n iz a t io n  a r o s e ,  w h ile  i n  W estg a te  W est 
th e y  d id  n o t .  How e f f e c t i v e l y  th e  in f lu e n c e  o f  th e  g roup  was e x e r te d  on 
i t s  members depended t o  a l a r g e  d eg re e  on how co h e s iv e  th e  g roup  was 
( F e s t in g e r  e t  ad , 1 9 5 0 :1 1 ).
C o h esiv en ess  h as  b een  d e f in e d  a s  th e  ’’t o t a l  f i e l d  o f  f o r c e s  w orking  
to  keep  members i n  a g ro u p ’1 ( F e s t in g e r  e t  a l , 1 9 5 0 :1 6 4 ). One o f  th e  f a c ­
t o r s  a t  work i n  e s ta b l i s h in g  c o h e s iv e n e ss  i s  th e  a t t r a c t i v e n e s s  o f  th e  
g roup  f o r  th e  members. P u t i n  te rm s  o f  f i e l d  th e o r y  t h i s  a t t r a c t i v e n e s s  
i s  th e  e x te n t  t o  w hich th e  g roup i s  a g o a l i n  i t s e l f  and has p o s i t i v e  
v a le n c e . I n  an in fo rm a l g roup  th e  a t t r a c t i v e n e s s  which th e  g roup  e x e r t s  ' 
f o r  g roup  members can  be a s c e r ta in e d  by  d is c o v e r in g  th e  e x te n t  t o  w hich 
th e  g roup  p ro v id e s  a c c e s s  to  g o a ls  w hich a r e  im p o r ta n t  t o  th e  members o f  
th e  g ro u p . T hese g o a ls  a r e  o f te n  d i f f i c u l t  to  a s c e r t a i n  i n  an  in fo rm a l 
g ro u p , so th e  p r in c ip a l  c r i t e r i o n  o f  c o h e s iv e n e ss  i n  t h i s  p ap e r w i l l  be 
t h a t  o f  a t t r a c t i v e n e s s  o f  th e  g roup  r a t h e r  th a n  ’’means c o n t r o l . ”
C o h esiv en ess  can a ls o  be  d e f in e d  as  ’’t h a t  g roup  p r o p e r ty  w hich i s  
i n f e r r e d  from  th e  number and s t r e n g th  o f  m utual p o s i t i v e  a t t i t u d e s  among 
th e  members o f  a g ro u p ” (L o t t  and L o t t ,  1 9 6 5 :2 5 9 ). They a r e  o f  th e  
o p in io n  t h a t  th e r e  a r e  p ro b a b ly  a number o f  in d ep e n d e n t f a c to r s  a t  work 
i n  c o h e s iv e n e ss  b u t  t h a t  l i k i n g  f o r  o th e r  group members i s  c e n t r a l  t o  
c o h e s iv e n e ss  ( L o t t  and L o t t ,  1 9 6 5 :2 5 9 ). I n te r p e r s o n a l  l i k i n g  and a t t r a c ­
t i o n  to  th e  g roup  can  p ro b a b ly  b© e q u a te d , and Bonner has t h i s  to  say  on 
th e  im p o r ta n t o f  a t t r a c t i v e n e s s :
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I f  we a n a ly s e  g roup  c o h e s iv e n e ss  , , . i n  te rm s  o f  a g ro u p 's  a t t r a c ­
t iv e n e s s  f o r  i t s  members, we a r e  c o n f ro n te d  by  th e  o bv ious f a c t  t h a t
w ith o u t a t  l e a s t  a m inim al a t t r a c t i o n  o f  members t o  each  o th e r  a g roup  
can n o t e x i s t  a t  a l l  (B onner, 1 9 5 9 :6 6 ),
A ccording  t o  L ibo  (1953)» th e  m ost d i r e c t  m easure o f  an  i n d i v i d u a l 's
a t t r a c t i o n  to  th e  g roup  would be h i s  b e h a v io r  w ith  r e s p e c t  to  m em bership i n  
th e  g roup  i f  he w ere g iv e n  a f r e e  choice*  Does an  in d iv id u a l  c o n tin u e  t o  
show up a t  g roup g a th e r in g s  o r  n o t?  Ttfhile such  a  m easure m ight work f o r  a 
fo rm al g roup  such  as  a c lu b  i t  i s  n o t f e a s i b l e  f o r  in fo rm a l s o c ia l  g roups 
whose p u rp o se  i s  .p r im a r ily  s o c i a b i l i t y .  I t  would be  v e ry  d i f f i c u l t ,  f o r  
exam ple, to  d e c id e  what c o n s t i t u t e s  a g roup  g a th e r in g  among p e o p le  who a re  
n e ig h b o rs . The f re q u e n c y  w ith  w hich one g e ts  to g e th e r  w ith  a c q u a in ta n c e s  
w i th in  ea sy  a c c e s s  m ight b e  u t i l i s e d ‘a s  a  m easure o f  g roup  a t t r a c t i o n  
how ever,
O th er m easures o f  g roup  c o h e s iv e n e ss  in c lu d e  q u e s t io n n a i r e  m ethods 
and s o c io m e tr ic  te c h n iq u e s .  S ch ac h te r  e t  a l  (1951) conducted  an ex p erim en t 
i n  w hich a t t r a c t i v e n e s s  was m a n ip u la te d  b y  means o f  v e rb a l  i n s t r u c t i o n s  
w hich in c lu d e d  a s ta te m e n t o f  w hether g roup  members h a d .b e e n  s u c c e s s f u l ly  
o r  u n s u c c e s s fu l ly  m atched f o r  c o n g e n ia l i ty .  At th e  end o f  th e  ex p erim en t a 
q u e s t io n n a i r e  was a d m in is te re d  which ask ed  how th e  s u b je c t  l i k e d  th e  team  
o f  w hich she was a member, and w hether th e  s u b je c t  would l i k e  to  work w ith  
th e  same g i r l s  i f  she  w ere t o  ta k e  p a r t  i n  a n o th e r  ex p e rim en t. From th e  
answ ers a m easure o f  g roup  c o h e s iv e n e ss  was c a lc u la t e d .
I n .a n  a tte m p t t o  a s c e r t a i n  th e  "w e-n ess"  o r  c o h e s io n  i n  a g ro u p ; 
L I p p i t t  and W hite ( I9 6 0 )  i n  t h e i r  l e a d e r s h ip  s tu d ie s  coun ted  th e  number o f  
nwe!} v e rsu s  " I 11 rem arks made by g roup  members. They a ls o  co u n ted  th e  
number o f  f r i e n d l y  comments o r  e x p re s s io n s  o f  d i s c o n t e n t ■and th e  fre q u e n c y
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o f  g roup rainded rem arks (C a r tw rig h t and Z ander, i 9 6 0 ) .  L ibo  (1953) mea­
su re d  group  c o h e s iv e n e ss  by  means o f  a p r o je c t iv e  d e v ic e  i n  w hich s u b je c ts  
were asked  to  t e l l  a s to r y  abou t a p i c tu r e .  I t  was assum ed t h a t  th e  
im m ediate env ironm ent would te n d  to  in f lu e n c e  th e  f e e l in g s  o f  members i n  
th e  Same d i r e c t io n  and t h a t  s i m i l a r i t i e s  i n  f e e l in g s  would b e  r e f l e c t e d  
i n  s t o r i e s  w r i t t e n  i n  g roup m e e tin g s . T h is  d e v ic e  d i s t in g u is h e d  w e ll 
betw een  members o f  th e  g roup  who s t a t e d  t h a t  th e y  w anted to  rem ain  i n  th e
group and th o s e  who chose  to  l e a v e .  Such te c h n iq u e s  would be u n f e a s ib le  
*
i n  th e  p r e s e n t  s i t u a t i o n  due to  th e  i n v e s t i g a t o r 1s l a c k  o f  f a m i l i a r i t y  
w ith  t h i s  ty p e  o f  te c h n iq u e  and a ls o  due to  th e  f a c t  t h a t  th e  g roup  u n d e r 
s tu d y  i s  an  In fo rm a l g roup .
M easures o f  c o h e s iv e n e ss  t h a t  can  b e  employed w ith  n a t u r a l l y  o c cu r­
r in g  in fo rm a l g roups seem to  b e  c e n te re d  on s o c io m e tr ic  te c h n iq u e s  s in c e  
th e s e  can  d e a l  d i r e c t l y  w ith  in t e r p e r s o n a l  c h o ic e  and l i k i n g ,  Leon F e s t in g e r  
e t  a l  (1950) m easured group  co h e s iv e n e ss  by  th e  number o f  f r i e n d s h ip  t i e s  
w ith in  th e  g roup , A t o t a l  c o h e s iv e n e ss  r a t i n g  i n  th e  W estg a te  h o using  
p r o je c t  was c a lc u la te d  b y  f in d in g  th e  p e rc e n ta g e  o f  w ith in  c o u r t  c h o ic e s  
o u t o f  th e  t o t a l  number o f  s e le c t io n s  w hich r e s id e n t s  o f  one c o u r t  made. 
Dimock (1937) bad employed a s im i la r  r a t i o  i n  th e  s tu d y  o f  an a d o le s c e n t  
g ro u p ,
B e rn ic e  Eism an (1959) d id  a s tu d y  o f  'f o u r te e n  ongo ing  g roups a t  th e  
U n iv e r s i ty  o f  C olorado in c lu d in g  s ix  s o r o r i t i e s ,  fo u r  f r a t e r n i t i e s ,  one 
academ ic c lu b , and th r e e  r e l i g i o u s  c lu b s .  The p u rp o se  o f  h e r  s tu d y  was "CO 
d e te rm in e  th e  c o r r e l a t i o n s  among d i f f e r e n t  m easures o f  c o h e s iv e n e s s . She 
employed f iv e  m easu res , j u s t i f y i n g  t h e i r  u se  by th e  e x te n t  to  w hich th e y
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had b ee n  u sed  i n  p re v io u s  r e s e a r c h  and by  t h e i r  l o g i c a l  d e r iv a t io n  from  
F e s t i n g e r ’ s nom inal d e f i n i t i o n .  She s p e c i f i c a l l y  c a l l e d  a t t e n t i o n  to  th e  
f a c t  t h a t  ,fWe can  make l i t t l e  p ro g re s s  i n  in c r e a s in g  th e  s ig n i f i c a n c e  o f  
t h e  co n ce p t o f  c o h e s iv e n e s s , u n t i l  o r  u n le s s  we have f i r s t  been  a b le  t o  
e s t a b l i s h  th e  e m p ir ic a l  meaning o f  th e  co n c ep t by  a g re e in g  on i t s  o b je c ­
t i v e  r e f e r e n t s  (E ism an, 1 9 5 9 J1 8 3 ) .” E m p ir ic a l m easures employed by  Eism an 
in c lu d e d  a s o c io m e tr ic  in d e x  b ased  on f r i e n d s h ip ,  a d i r e c t  r a t i n g  o f  g roup  
a t t r a c t i v e n e s s  by  g roup  members a long  a f iv e - p o in t  r a t i n g  s c a le ,  c a l c u la -
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t i o n  o f  th e  av e rag e  number o f  re a so n s  f o r  b e lo n g in g  to  th e  g roup  g iv e n  by 
a l l  members, c a l c u l a t i o n  o f  th e  number o f  same re a so n s  f o r  g roup  m em bership 
g iv e n  b y  th e  m a jo r i ty  o f  members, and c a l c u l a t i o n  o f  t h e  d e g re e  o f  s im i l a r ­
i t y  e x i s t i n g  among group  members w ith  r e s p e c t  to  v a lu e s  a s  r e f l e c t e d  by  th e  
A llp o rt-V e rn o n  r e v is e d  s c a l e 0 U sing K e n d a ll’s  t a u ,  Eism an found t h a t  none 
o f  th e  c o r r e l a t i o n s  betw een  th e  f iv e  m easures was s i g n i f i c a n t  a t  th e  o05 
l e v e lo  R e l i a b i l i t y  o f  th e  m easures u sed  i s  unknown ex c e p t f o r  th e  A l lp o r t -  
V ernon s c a le .  I t  i s  h ig h ly  p o s s ib le  t h a t  th e  c o n c e p tu a l d e f i n i t i o n  o f  
c o h e s iv e n e ss  i s  to o  vague t o  a llo w  f o r  an  ad eq u a te  o p e r a t io n a l  d e f i n i t i o n  
a t  t h i s  t im e . C o h esiv en ess  may n o t be a u n i t a r y  co n cep t and would p e rh ap s  
be b e s t  m easured by  a co m p o site  in s tru m e n t t o  t a p  a l l  o f  th e  f o r c e s  a t  
w ork. However, t o  m easure th e  p ro d u c t o f  a l l  o f  th e  f o r c e s  p r e s e n t  i n  
g roup  c o h e s iv e n e s s , p e rh ap s  a s im p le  q u e s t io n  such  a s  ”How much do you 
l i k e  t h i s  g ro u p ?” o r  ”Do you w ant t o  c o n tin u e  b e in g  a member o f  t h i s  
g ro u p ? ” can  be u sed  (G ro ss , 1 9 5 2 ). I t  i s  t h i s  t o t a l  fo rc e  o r th e  r e s u l t  
o f  a l l  th e  fo rc e s  a t  work to  keep  members i n  a g roup  w ith  which th e  p r e s e n t  
s tu d y  i s  co n ce rn ed .
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S o c io m e tr ic  te c h n iq u e s  were a ls o  employed b y  Pow ell and A s s o c ia te s  
(195^) i n  a s tu d y  o f  e n l i s t e d  Naval t r a i n e e s .  T h e ir  q u e s t io n n a i r e  in c lu d e d  
f iv e  s o c io m e tr ic  item s  co n cern in g  f r e e  tim e , bunkm ate, f u tu r e  a ss ig n m e n t, 
s e c t io n  le a d e r  and co n fid e n c e  s i t u a t i o n s .  R ole ta k in g  q u e s t io n s  w ere a l s o  
in c lu d e d  t o  d e te rm in e  how a c c u r a te ly  s u b je c ts  p e rc e iv e d  th e  r e a c t io n s  o f  
o th e r s  t o  th e m se lv e s . A f te r  th e  i n i t i a l  q u e s t io n n a i r e  was a d m in is te re d  
two ex p e rim e n ta l g roups were s e t  up , one composed o f  f i f t e e n  men who had 
b een  h ig h ly  ch o sen , th e  o th e r  composed o f  n in e  men o f  low  c h o ic e  s t a t u s ,
The c o n tr o l  g roup  was made up o f  t h e  r e s t  o f  th e  company. A ll t h r e e  g roups 
went to  sch o o l to g e th e r  and a t e  to g e th e r  b u t  w ere s e p a ra te d  f o r  s le e p in g  
and f o r  work a ss ig n m e n ts . T here w ere no r e s t r i c t i o n s  p la c e d  on a s s o c ia t io n ,  
f,T h is  c r e a te d  an e x te r n a l  s i t u a t i o n  la c k in g  i n  c o e rc iv e  in f lu e n c e  e x c e p tin g  
co n v en ien ce  o f  a s s o c ia t io n  w ith  one a n o th e r .  By th e  n a tu r e  o f  th e  s i t u a t i o n  
g roup  i n t e g r a t i o n  was encouraged  th o u g h  n o t e n fo rc e d ” (P o w e ll, 1956*162), 
A f te r  fo u r  weeks th e  f i r s t  q u e s t io n n a i r e  was a d m in is te re d  a g a in  and i t  was 
found  t h a t  a d e f i n i t e  in fo rm a l s o c ia l  s t r u c t u r e  had emerged i n  b o th  o f  th e  
e x p e rim e n ta l g roups and t h a t  th e  number o f  in -g ro u p  c h o ic e s  had in c r e a s e d .  
A lso th e  number o f  c h o ic e s  g iv e n  to  p e rso n s  o u ts id e  th e  g roup  had d e c re a se d  
w h ile  r e j e c t i o n  o f  o u ts id e r s  in c r e a s e d  s i g n i f i c a n t l y  w ith  th e  developm ent 
o f  in -g ro u p  c o h e s iv e n e ss  (P o w e ll, 1 9 5 6 :1 6 3 -1 6 4 ).
S ta n le y  S eash o re  (195^) was concerned  w ith  th e  e f f e c t s  o f  c o h e s iv e ­
n ess  i n  an  i n d u s t r i a l  work g roup  s i t u a t i o n .  He g a th e re d  d a ta  from  two 
h u n d re d .tw e n ty -e ig h t  g roups w hich w ere fo rm a lly  d e s ig n a te d  work s e c t io n s  
i n  a m ach inery  f a c to r y .  The groups ran g ed  i n  s iz e  from  f iv e  to  o v e r f i f t y  
members, A q u e s t io n n a i r e  was com pleted  by  a l l  o f  th e  members o f  th e s e
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groups f o r  a t o t a l  sam ple o f  5^71 (S e a sh o re , 1 9 5 4 :9 8 ) , The m easure o f  
c o h e s iv e n e ss  was an in d e x  b ased  on th e  number o f  men i n  a s e c t io n  who 
s a id  t h a t  t h e r  f e l t  a s  th o u g h  th e y  w ere p a r t  o f  t h e  g roup , d e s ir e d  to  
s t a y  i n  i t ,  and th o u g h t i t  was b e t t e r  th a n  o th e r  com parable  g roups (S ea ­
s h o re ,  1 9 5 4 :3 6 -3 8 ) , S e a s h o re ’ s " in d e x  o f  c o h e s iv e n e ss "  can  be  J u s t i f i ­
a b ly  so c a l l e d  b e c a u se , a c c o rd in g  t o  G eorge Homans (1 9 6 1 ), i t  " e v id e n t ly  
t r i e d  to  m easure t h e  rew ard  w o rk ers  g o t from  a s s o c ia t in g  w ith  o th e r s  i n  
t h e i r  s e c t io n "  (Homans, 1 9 6 1 :2 6 ), R e s u lts  in d ic a te d  t h a t  c o h e s iv e n e ss  as
4
m easured was p o s i t i v e l y  r e l a t e d . t o  s e v e ra l  d i f f e r e n t  a s p e c ts  o f  th e  g ro u p . 
As th e  p re v io u s  d is c u s s io n  s u g g e s ts  th e r e  a r e  numerous d e f i n i t i o n s  
o f  g roup  c o h e s iv e n e ss  and e q u a l ly  numerous ways o f  m easuring  t h i s  s o c ia l  
phenomenon. The b e s t  t h a t  any i n v e s t i g a t o r  can do a t  th e  p r e s e n t  i s  to  
s t a t e  c le a i 'ly  h i s  o p e r a t io n a l  d e f i n i t i o n  o f  th e  te rm  and th e n  u s e  i t  con­
s i s t e n t l y ,  I t  i s  to  be hoped t h a t  accum ula ted  r e s e a r c h  f in d in g s  w i l l  l e a d  
t o  a c l a r i f i c a t i o n  o f  th e  co n cep t o f  c o h e s iv e n e ss  r a t h e r  th a n  t o  an  a r r a y  
o f  d is c o n n e c te d  g e n e r a l i z a t i o n s .
S e v e ra l  o f  S e a s h o re ’ s f in d in g s  p o in t  to  a r e l a t i o n s h i p  betw een  
group  c o h e s iv e n e ss  and norms o f  p ro d u c tio n  i n  th e  i n d u s t r i a l  work g ro u p .
The f in d in g  t h a t  h ig h ly  c o h e s iv e  g roups d i s p la y  l e s s  v a r i a t i o n  among mem- 
. b e r s  i n  p r o d u c t iv i ty  l e v e l  i s  re g a rd e d  a s  ev id en ce  o f  th e  e x is te n c e  o f  a 
more e f f e c t i v e  g roup  s ta n d a rd  i n  th e  h ig h ly  c o h e s iv e  c o n d i t io n  (S e a sh o re , 
1 9 5 4 :9 8 ),
"Group s ta n d a rd "  o r  "g ro u p  norm" i s  th e  second m ajor co n cep t t o  be 
c o n s id e re d  i n  th e  p r e s e n t  re v iew  o f  th e  l i t e r a t u r e .  T h e o re t ic a l  d e f i n i t i o n s  
o f  g roup  norms a r e  e a s i e r  t o  come by th a n  a r e  o p e r a t io n a l  d e f i n i t i o n s  o f  
t h e  c o n c e p t.
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T h ib au t and E e lf e y  (£959:129) d e f in e  a norm as  a b e h a v io ra l  r u l e __
t h a t  i s  a c c e p te d  i n  same degree, by b o th  members o f  a dyad o r  by a s iz a b le  
number o f  a  l a r g e r  group:* However,, j u s t  what c o n s t i t u t e s  "some d e g re e 11 
o r  a  " s i z a b l e 1* number o f ' members i s  l e f t  u n s p e c if ie d .  I n v e s t ig a to r s  who 
w ish  t o  employ t h i s  canceptixal d e f i n i t i o n  o f  a norm i n  an  e m p ir ic a l  s tu d y  
a r e  l e f t  w ith  making t M s  d e c is io n .. George Homans (1950) c a l l s  a norm an 
id e a  i n  th e  crinds o f  grtmpD members, w h ich .can .be- s ta t e d  as _an in d ic a t io n  
o f  what members o r  o th e rs , are? e x p ec te d  to  do u n d er s p e c i f ie d  c o n d i t io n s .  
Norms im p ly  t h a t  dep artu re?  o f  r e a l  b e h a v io r  from  th e  norms: i s  fo llo w ed  by
5
some pun ishm en t. f
O th e r r e s e a r c h e r s  n o te  t h a t  members- o f  '  f a c e - to - f a c e  g roups e x h ib i t  
r e l a t i v e  u n ifo rm ity  w i th  r e s p e c t  t o  s p e c i f ie d  o p in io n s  and/modes o f  behav­
i o r .  T h is  u n ifo rm ity  i s  sffionehow d e r iv e d  from  in f lu e n c e s  which th e  group 
manages to  e x e r t  o v e r  i t s  members (F e s tin g e r : e t  a l ,  1950)•
The f a c t  t h a t  members o f  some s o c ia l  s e t  a l l  have r e l a t i v e l y  s im i­
l a r  t a s t e s  I n ,  f o r  example,, s e le c t in g  r e c r e a t io n a l  a c t i v i t i e s ,  has 
g e n e r a l ly  been  e x p la in e d  on th e  b a s is  o f  i n t e r - i n d iv id u a l  o r  group 
in f lu e n c e s  r a th e r  t h a n  an. th e  b a s is ' of: s im i la r  c ircu m stan ces  p roducing  
s im i la r  b u t  independen t, r e a c t io n s  i n  a: number: o f  p eo p le  (F e s t in g e r  
e t  a l ,  1 9 5 0 :7 2 ). |
A g roup  s ta n d a rd  te n d s  tc» cfe7^Lap a s  a  f r ie n d s h ip  netw ork i s  form ed.
B ecause f r i e n d s  s h a re  a  m im ir .  com m unication channel th e y  su b se q u e n tly
s h a re  in fo rm a tio n  and  ap tnfens:,, a n d  common, a t t i t u d e s  and v a lu e s  a r i s e
( F e s t in g e r  e t  aL , 1951:1® )}., j
F e s t in g e r  ejp a l  ((1952)' are: c a r e f u l  to : make i t  e x p l i c i t  t h a t  i t  i s
n o t d e f e n s ib le  t o  s im p ly  assum e t h a t  a  g ro u p  norm e x i s t s  r a t h e r  th a n  a
u n ifo rm ity -e d iic h  i s  b a s e d  am in d iv id u a l  a ssessm en ts  o f  s im i la r  s i t u a t i o n s .
£
One o f  t h e  h o u s in g  p r o j e c t s  i n  t h e i r  s tu d y  d is p la y e d  no o v e r - a l l  p a t t e r n
•with re g a rd  t o  th e  amount o f  a c t i v i t y  i n  and a t t i t u d e  to w ard  th e  t e n a n t
o r g a n iz a t io n  b u t  th e r e  were p a t t e r n s  w i th in  subgroups and th e s e  p a t t e r n s
d i f f e r e d  from  one subgroup to  a n o th e r .  Subgroups w ere found t o  d e v e lo p
i n  th e  r e s p e c t iv e  " c o u r ts "  i n  W es tg a te . W ith in  each  c o u r t ,  r e a c t io n s  to
th e  te n a n t  o r g a n iz a t io n  w ere r e l a t i v e l y  hom ogeneous. E v idence f o r  a grou p
norm was s a id  to  e x i s t  b ecau se  th e  r e s id e n t s  had l i v e d  to g e th e r  f o r  a
p e r io d  o f  tim e  so t h a t  norms would have had tim e  t o  be fo rm ed, W estg a te
had b een  in h a b i te d  f o r  ab o u t f i f t e e n  m onths. A lso th e r e  was ev id en c e  f o r
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group  norms b e ca u se  d i f f e r e n t  subgroups i n  W estg a te  had d i f f e r e n t  r e a c t io n s  
t o  th e  same s i t u a t i o n  even though  members o f a l l  subgroups w ere r e l a t i v e l y  
homogeneous ( F e s t in g e r  js t  a l , 1 9 5 0 :6 5 -8 6 ) ,
T here  i s  c o n s id e ra b le  e v id en ce  t h a t  g roup  in f lu e n c e s  do a p p ly  
p r e s s u re  to w a rd 'u n ifo rm ity  o f  r e a c t io n  among g roup  members. The a u to -  
k i n e t i c  e f f e c t  h as  b een  u t i l i z e d  to  d is c o v e r  how an in d iv id u a l  r e a c t s  to  
an  u n s t r u c tu r e d  and u n s ta b le  s i t u a t i o n .  I n  a s i t u a t i o n  w here an o b je c t iv e  
b a s is  o f  judgm ent i s  la c k in g  p eo p le  a r e  in f lu e n c e d  c h i e f l y  by what th e y  
p e rc e iv e  to  be t h e  judgm ent o f  th e  g roup ( S h e r i f ,  193'6). Asch ( i 9 6 0 ) 
d em o n stra ted  t h a t  a p e rso n  w i l l  s t a t e  judgm ents c o n tr a ry  t o  f a c t  and t o  
h i s  own se n se  p e rc e p t io n  when c o n fro n te d  by  a unanim ous judgm ent o f  h i s  
g roup which c o n t r a d ic t s  h i s  .in d ep en d en t judgm ent. Even g roups w hich a r e  
e x p e r im e n ta l ly  c o n tr iv e d  and i n  w hich members a r e  aw are t h a t  t h e i r  i n t e r ­
a c t io n  w i l l  be  l im i t e d  to  th e  l a b  s i t u a t i o n  manage t o  e x e r t  an  immense 
in f lu e n c e  on in d iv id u a l  judgm ent. G iven a g roup  w ith  a c e r t a i n  amount o f  
s u s ta in e d  i n t e r a c t i o n  among members i t  m ight be e x p ec ted  t h a t  an  even 
g r e a t e r  d e g ree  o f  in f lu e n c e  tow ard  u n ifo rm ity  w i l l  be e x e r te d .
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Back (3.951) s e t  out  to  m easure th e  e f f e c t  o f  v a r io u s  d e g re e s  o f  
cohesion'*' on p r e s s u re  tow ard  u n ifo r m ity  i n  th e  g ro u p . R e s u l ts  showed t h a t  
w ith  in c r e a s e d  c o h e s io n  th e r e  was more e f f o r t  on th e  p a r t  o f  s u b je c ts  to  
r e a c h  an agreem ent on th e  b e s t  s to r y  ab o u t a s e t  o f  p i c t u r e s ,  even  th o u g h  
th e  s to r y  was n o t t o  b e  one group p ro d u c t b u t  th e  b e s t  s to r y  w r i t t e n  by  
each  member a f t e r  an  o p p o r tu n i ty  t o  d is c u s s  th e  p ic tu r e s  w ith  o th e r  g roup  
members. B eh av io r i n  th e  h ig h ly  c o h e s iv e  g roups was more a f f e c te d  by  th e
s i t u a t i o n  th a n  b y  in d iv id u a l  o r  p e r s o n a l  f a c t o r s  and d i s c u s s io n  i n  th e s e
■*
g ro u p s was more e f f e c t i v e  i n  changing  one p a r tn e r* s  p o s i t i o n  (B ack, 1 9 5 1 )1 
th a n  was t r u e  i n  th e  l e s s  co h es iv e  g ro u p s . A f in d in g  by  L o t t  and L o t t  
(1961) in d ic a te d  t h a t  t h e r e  was a s i g n i f i c a n t  r e l a t i o n s h i p  betw een  th e  
s t r e n g th  o f  m utual p o s i t i v e  a t t i t u d e s  among group  members and c o n fo rm ity  
t o  a. p e rc e iv e d  g roup  s ta n d a rd  on an  o p in io n  q u e s t io n .  T here i s  su p p o rt 
h e re  f o r  th e  h y p o th e s is  t h a t  g roup c o h e s iv e n e ss  as m easured by i n t e r p e r ­
so n a l a t t r a c t i o n  among group members i s  r e l a t e d  t o  c o n fo rm ity  t o  g roup  
norm s.
T h ere  a r e  some n e g a tiv e  f in d in g s  w ith  r e g a rd  t o  a r e l a t i o n s h i p  
betw een  g roup  a t t r a c t i v e n e s s ,  w hich i s  e q u iv a le n t  to  g roup  c o h e s iv e n e s s , 
and c o n fo rm ity  t o  g roup  s ta n d a rd s  ( R o t te r ,  1 9 6 7 )*. I n  one in s ta n c e  s u b je c ts  
who w ere t o l d  th e y  w ere l i k e d  by  o th e r  g roup  members found th e  g roup  s ig ­
n i f i c a n t l y  more a t t r a c t i v e  th a n  th o s e  l e d  t o  b e l i e v e  th e y  w ere d i s l i k e d .
He v a r ie d  c o h e s io n  on th r e e  d im ensions by  v a ry in g  th e  p r e l im in a ry  
i n s t r u c t i o n s  g iv e n  to  e x p e rim e n ta l g ro u p s . The d im ensions w ere:
1 -  a t t r a c t i o n  to  p a r tn e r
2 -  m e d ia tio n  o f  o th e r  g o a ls  ( t a s k  d i r e c t i o n )
3 -  p r e s t i g e  o f  th e  g roup  i t s e l f  (B ack, 1951)
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When s u b je c ts  w ere ask ed  to  ju d g e  l i n e  le n g th s  t h e r e  was no s i g n i f i c a n t  
d i f f e r e n c e  i n  th e  f re q u e n c y  o f  conform ing b e h a v io r  be tw een  th o s e  who f e l t  
th e y  w ere l i k e d  and th o s e  who w ere l e d  to  b e l ie v e  t h a t  th e y  w ere d i s l i k e d .  
T here  i s  no ev id en ce  h e re  t h a t  g roup a t t r a c t i v e n e s s  l e a d s  to  c o n fo rm ity .
Eva Kahana ( 1969 ) i s  c r i t i c a l  o f  s tu d ie s  on c o n fo rm ity  such  as  
th o s e  j u s t  d is c u s s e d .  She says* ’’These s tu d ie s  have t y p i c a l l y  fo c u se d  
on d e te rm in a n ts  o f  c o n fo rm ity  a s  a  modal re sp o n s e  and p a id  l i t t l e  a t t e n ­
t i o n  t o  in d iv id u a l  d i f f e r e n c e s  i n  r e a c t io n s  to  s o c ia l  p r e s s u re s  o r  t o
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conform ing b e h a v io r  i n  n o n - la b o ra to ry ,  r e a l  l i f e  s i t u a t i o n s ” (K ahana,
1969 :77)*  I n v e s t ig a t io n s  o f  c o n fo rm ity  i n  ev ery d ay  s i t u a t i o n s  a r e  n e c e s s a ry  
t o  add to  th e  u n d e rs ta n d in g  o f  c o n fo rm ity  a l r e a d y  g le a n e d  from  e x p e r im e n ta l 
s i t u a t i o n s .  Her own s tu d y  was u n d e r ta k e n  i n  a home f o r  th e  aged and d e a l t  
w ith  th e  amount o f  c o n fo rm ity  to  o f f i c i a l  r e g u la t io n s  as m easured  by  th e  
number o f  t im e s  a s u b je c t  was r a t e d  by  th e  s t a f f  a s  d is r e g a r d in g  th e  r u l e s .  
The p r e s e n t  s tu d y  d e a ls  w ith ' c o n fo rm ity  as  a v a r i a b l e  b u t  i n  a  d i f f e r e n t  
s e t t i n g .  I t  i s  concerned  w ith  co n fo rm ity  to  norms a r i s i n g  w i th in  th e  
in fo rm a l g roup  r a t h e r  th a n  w ith  e x te r n a l  norms o r  r e g u l a t io n s .  W hile th e  
g roup  norms may be found  t o  be  s im i la r  t o  th o s e  o f  th e  o f f i c i a l  s t a f f  t h i s  
i s  n o t n e c e s s a r i ly  so , Kahana d id  d e s c r ib e  in te rv ie w s  w ith  th e  s u b je c ts  i n  
w hich th e y  w ere q u e s tio n e d  ab o u t w hether th e y  a g re e d  w ith  ;th e  r u l e s ,  th e  
e x te n t  t o  w hich th e y  i d e n t i f i e d  w ith  o th e r  r e s i d e n t s  and th e  f re q u e n c y  w ith  
w hich th e y  p a r t i c ip a t e d  i n  a c t i v i t i e s  (K ahana, 1 9 6 9 :7 7 ) . However, she  d id  
n o t a tte m p t t o  a s c e r t a i n  w hether a g roup  norm e x is te d  b u t d e a l t  in s te a d  
w ith  in d iv id u a l  r e a c t io n s  and c o n fo rm ity  to  o f f i c i a l  p o l ic y .
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The f i e l d  s tu d y  o f  th e  M assa c h u se tts  I n s t i t u t e  o f  T echnology s t u ­
d e n t hou sin g  ( F e s t in g e r  e t  al*  1950) s ta n d s .a s  one o f  th e  m ost im p o r ta n t 
t r e a t i n g  th e  r e l a t i o n s h i p  betw een  c o h e s iv e n e ss  and c o n fo rm ity  t o  g roup  
norm s. I n  W estga te  th e  i n v e s t i g a t o r s  found t h a t  c o u r ts  s c o r in g  h ig h  on 
g roup  c o h e s iv e n e ss  a ls o  sc o re d  c o n s i s t e n t ly  h ig h  on th e  p ro p o r t io n  o f  g roup  
members who ad h ered  to  th e  p r e v a i l in g  s ta n d a rd  i n  th e  c o u r t  co n ce rn in g  
a t t i t u d e  tow ard  and a c t i v i t y  i n  t h e  te n a n t  o r g a n iz a t io n .  W hile i t  i s  
o f te n  d i f f i c u l t  t o  show t h a t  a g roup  s ta n d a rd  i s  i n  o p e r a t io n ,  th e  s tu d y  
o f  g roup  norms i s  a t  l e a s t  made s im p le r  where th e r e  i s  hom ogeneity  i n  th e  
p o p u la t io n  un d er c o n s id e ra t io n  ( F e s t in g e r  e t  a l ,  1 9 5 0 :7 4 ) , A d is c u s s io n  
o f  s o c ia l  hom ogeneity  w i l l  be  ta k e n  up  l a t e r  i n  t h i s  re v ie w , F e s t in g e r  
e t  a l  (1950) d id  n o t a c t u a l l y  t e s t  f o r  hom ogeneity  i n  t h e i r  p o p u la t io n ,  
b u t  concluded  from  q u a l i t a t i v e  e v id en ce  t h a t  th e  p o p u la t io n  was in d e ed  
homogeneous. The s t r o n g e s t  i n d i c a t i o n  o f  hom ogeneity  was t h a t  th e  popu­
l a t i o n  was composed o f  young e n g in e e r in g  s tu d e n ts  who w ere o f  ro u g h ly  
s im i la r  b ack g ro u n d s. The p r e s e n t  s tu d y  a ls o  d e a ls  w ith  a. r e l a t i v e l y  homo­
geneous p o p u la t io n  composed o f  e ld e r l y  p e rso n s  i n  a p u b l ic  h o u sin g  s e t t i n g .  
An a tte m p t i s  made to  m easure th e  d e g ree  o f  hom ogeneity  so t h a t  th e  sub­
groups can  be  compared w ith  r e s p e c t  t o  th e  d e g re e  o f  hom ogeneity  th e y  d i s ­
p la y ,  The r e l a t i o n s h i p  betw een  hom ogeneity  and th e  amount o f  i n t e r a c t i o n  
w i th in  subgroups i s  a ls o  e x p lo re d .
S ea sh o re  (1954) n o te s  t h a t  G eorge Romans makes a d i s t i n c t i o n  be tw een  
g roup  norms and group s ta n d a rd s ,  g roup  norms r e f e r r in g  to  a c tu a l  b e h a v io r  
and g roup  s ta n d a rd s  r e f e r r i n g  to  id ea l, b e h a v io r  (Homans, 1 9 5 0 :1 2 4 -1 2 5 ). 
T here i s  l i k e l y  to  be a d is c re p a n c y  betw een  th e  two and i t  i s  ex p ec ted
-28 .
t h a t  t h e r e  w i l l  be  g r e a t e r  u n i fo r m ity  on th e  v e rb a l  s ta n d a rd  th a n  on th e  
b e h a v io r a l  norm. S e a s h o re ’ s d a ta  do n o t ,  how ever, s u p p o r t  t h i s  su p p o s i­
t i o n .  Actua?. work o u tp u t and v e rb a l  s ta n d a rd s  r e p r e s e n t in g  a r e a s o n a b le  
l e v e l  o f  p r o d u c t iv i ty  i n  th e  i n d u s t r i a l  work g roups w ere found t o  have 
ab o u t th e  same v a r i a b i l i t y .
I t  seems more u s e f u l . t o  c o n c e p tu a l iz e  g roup  s ta n d a rd s  i n  te rm s  o f  
g ro u p -in d u c e d  u n i f o r m i t ie s  o f  b e h a v io r  r e g a r d le s s  o f  w h eth er th e  
b e h a v io r  i n  q u e s t io n  i s  o v e r t  p h y s ic a l  b e h a v io r ,  v e rb a l  b e h a v io r ,  o r  
p r iv a t e  a t t i t u d i n a l  re s p o n s e , T n is  does n o t deny  th e  u t i l i t y  o f  
Homans* c o n c e p tio n  i n  a c o n te x t  o f  s o c i e t a l  norms and th e  p re ce d e n c e  
o f  b e h a v io r  change o v er i d e a l  change (S e a sh o re , 1954:99)*
The n e x t s e c t io n  o f  t h i s  re v iew  i s  a b r i e f  d i s c u s s io n  o f  th e  p o r t io n  
o f  G eorge Homans* th e o ry  h av in g  to  do w ith  conform ing  b e h a v io r .  The m ost 
com prehensive  s ta te m e n t o f  Homans* th e o r y  o f  human b e h a v io r  and th e  one 
on w hich th e  p r e s e n t  i n v e s t i g a t i o n  draw s i s  p re s e n te d  i n  S o c ia l  B e h a v io r :
I t s  E lem en ta ry  Forms ( I 9 6 l ) 0 H is p r o p o s i t io n s  a re  b ased  p r im a r i ly  on 
b e h a v io ra l  p sy ch o lo g y  and e le m e n ta ry  econom ics. S o c ia l  b e h a v io r  i s  view ed 
a s  an  exchange o f  a c t i v i t y  betw een  two o r  more p e rso n s  w hich i s  r e l a t i v e l y  
re w ard in g  o r  c o s t l y  to  each  o f  them . The c h i e f  d e s c r ip t i v e  te rm s i n  Homans* 
exchange th e o r y  a r e  a c t i v i t y ,  w hich s im p ly  r e f e r s  to  th in g s  p e o p le  do , sen ­
t im e n t ,  w hich i s  o v e r t  b e h a v io r  r e p re s e n t in g  i n t e r n a l  f e e l i n g s ,  and i n t e r ­
a c t io n ,-  w hich r e s u l t s  when th e  a c t i v i t y  o f  one man i s  rew arded  o r  p u n ish e d  
by  th e  a c t i v i t y  o f  a n o th e r  man (Homans, 1 9 6 1 ),
M ight c o n fo rm ity  to  g roup  norms b e  u n d e rs to o d  b y  e x p lo r in g  th e  
i n t e r r e l a t i o n s h i p s  among a c t i v i t y ,  s e n tim e n t, and in t e r a c t io n ?  Eva Kahana 
and Rodney Coe n o te  t h a t  th e  s o c ia l  phenomenon o f  conform ing b e h a v io r  i s  
no t' w e ll  u n d e rs to o d .
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W hile i n d iv id u a l s  i n  any  g roup— and , i n  some i n s t a n c e s ,  w hole 
g ro u p s—-may d e v ia te  from  th e  custom s, norm s, o r  law s o f  t h e i r  so c ­
i e t i e s ,  i t  i s  a lm o st a x io m a tic  t h a t  a t  any g iv e n  tim e  m ost members 
o f  a  g roup  w i l l  behave i n  aceo rdanoo  w ith  th e  s ta n d a rd s  o f  t h e i r  
r e s p e c t iv e  g ro u p s (Kahana and Coe, 1 9 6 9 :? 6 ) .
Why does s o c ia l  b e h a v io r  come to  d i s p la y  g r e a t  s i m i l a r i t y ?  Homans (1961)
s e t s  f o r t h  h i s  e x p la n a t io n s  o f  conform ing b e h a v io r  i n  te rm s  o f  exchange
th e o r y .
One f e a tu r e  o f  g roups i n  p r a c t i c a l  e q u i l ib r iu m  i s  t h a t  a number o f  
members a r e  s im i la r  i n  t h e i r  b e h a v io r .  P r a c t i c a l  e q u i l ib r iu m  r e f e r s  t o  a 
s t a t e  i n  w hich th e  b e h a v io r  o f  th e  members o f  a g roup  h as  s e t t l e d  down o r  
re a c h e d  some d e g re e  o f  s t a b i l i t y .  P e rso n s  e x h ib i t  s im i l a r  b e h a v io r  b ec au se  
th e y  f in d  i t  rew ard in g  t o  do so j u s t  a s  th e y  p e rfo rm  any  a c t i v i t y  b e c a u se  
th e y  f in d  i t  re w a rd in g . S i m i l a r i t y  o f  b e h a v io r  among g roup  members i s  
what Homans (1 9 6 1 :1 1 4 ) c a l l s  c o n fo rm ity . A g roup  norm i s  lfa s ta te m e n t made 
b y  some members o f  a g roup  t h a t  a p a r t i c u l a r  k in d  or q u a n t i t y  o f  b e h a v io r  
i s  one th e y  f in d  v a lu a b le  f o r  th e  a c tu a l  b e h a v io r  o f  th e m se lv e s , and o th e r s  
whom th e y  s p e c i f y ,  t o  conform  to  (Homans, 1 9 6 l : l l 6 ) . ,, Norms a r e  s p e c i f i c  
to  a p a r t i c u l a r  s i t u a t i o n  and a r i s e  i n  in fo rm a l g ro u p s i n  th e  p ro c e s s  o f  
g roup  i n t e r a c t i o n .  Group norms d i f f e r  from  one g roup  to  a n o th e r ,  and 
Homans (1 9 6 1 :4 6 ) a t t r i b u t e s  th e s e  d is c r e p a n c ie s  to  d i f f e r e n c e s  i n  th e  p a s t  
h i s t o r y  o f  th e  members o f  th e  g roups in v o lv e d .
P eo p le  o f te n  rew ard  c o n fo rm ity  w ith  s o c ia l  a p p ro v a l ,  a s e n tim e n t 
w hich i s  a g e n e r a l iz e d  r e i n f o r c e r .  A g e n e r a l iz e d  r e i n f o r c e r  i s  s im p ly  
any a c t i v i t y ,  o r  s e n tim e n t w hich i s  u se d  t o  rew ard  many d i f f e r e n t  ty p e s  o f  
b e h a v io r ,  Homans e q u a te s  ’’s o c ia l  a p p ro v a l” w ith  an  e x p re s s io n  o f  l i k i n g  
(Homans, 1 9 6 1 :8 9 ) , and goes on to  say : '
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P eo p le  t h a t  f in d  c o n fo rm ity  v a lu a b le  rew ard  ccn fo rm ers  w ith  s o c ia l  
a p p ro v a l, b u t  th e y  w ith h o ld  ap p ro v a l from  th o s e  t h a t  w i l l  n o t con­
form , o r even  e x p re ss  p o s i t i v e  d i s l i k e  f o r  n o n co n fo rm is ts  as  h av in g  
d e n ied  them  a rew ard  th e y  had th e  r i g h t  to  e x p e c t (Homans, 1 9 6 1 :1 2 9 ).
A d e s i r e  fo i  s o c ia l  * ap p ro v a l from  o th e r  members i s  one o f  th e  th in g s  w nich
may a t t r a c t  a p e rso n  to  a  g ro u p . H is i n t e r e s t  i n  th e  a c t i v i t i e s  th e  g roup
p erfo rm s and th e  ab sen ce  o f  an  a l t e r n a t i v e  g roup  t o  w hich he m ight b e lo n g
may a ls o  in c r e a s e  h i s  a t t r a c t i o n  t o  th e  g ro u p . I n  Homans* te rm s :
. . .  c o h e s iv e n e ss  r e f e r s  t o  th e  v a lu e s  o f  th e  d i f f e r e n t  k in d s  o f  
re i/a rd s  a v a i l a b le  t o  members o f  th e  g roup : th e  more v a lu a b le  t o  a
g roup*s members a r e  th e  a c t i v i t i e s  ( o r  s e n tim e n ts )  th e y  r e c e iv e  from  
o th e r  members o r  from  th e  en v iro n m en t, th e  more c o h e s iv e  i t  i s  
( Homans, 1 9 6 1 :8 8 -8 9 )•
The amount o f  s o c ia l  ap p ro v a l o r  l i k i n g  b e in g  exchanged by  g ro u p  members
c o u ld  th e n  b e  ta k e n  as  a m easure o f  th e  c o h e s iv e n e ss  c h a r a c te r iz in g  a
g roup .
C lo s e ly  p a r a l l e l i n g  Homans* d i s c u s s io n  o f  rew ard s  d e r iv e d  from  
g roup  m em bership, D i t t e s  (1 9 5 9 :7 7 ) say s  t h a t  th e  ty p e  o f  g r a t i f i c a t i o n  
w hich p e rso n s  most commonly r e c e iv e  from  group  m em bership i s  s o c ia l  accep ­
ta n c e  p lu s  th e  rew ard s  o f  s u p p o r t ,  r e c o g n i t io n , ,  s e c u r i t y  and esteem  from  
o th e r  g roup  members. Group a t t r a c t i v e n e s s  i s  a f u n c t io n  o f  b o th  th e  
s t r e n g th  o f  an  i n d i v i d u a l ’ s needs and th e  e x te n t  to  w hich th e s e  needs a re  
s a t i s f i e d  by th e  g ro u p .
W hile Homans* th e o ry  has r e c e iv e d  much c r i t i c i s m ,  and w h ile  he has 
b een  accu sed  among o th e r  th in g s  o f  d e a l in g  w ith  p u r e ly  common sen se  p ropo­
s i t i o n s  i t  would seem t h a t  s c i e n t i f i c  know ledge a b o u t th e  s im p le s t  k in d  o f  
s o c ia l  b e h a v io r , th e  k in d  he c a l l s  e lem en ta ry  s o c ia l  b e h a v io r ,  i s  e s s e n t i a l  
a s  a fo u n d a tio n  f o r  th e  u n d e rs ta n d in g  o f  more complex s o c ia l  b e h a v io r .  I t
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i s  a l s o  to  be n o ted  t h a t  s o c io lo g ic a l  and p s y c h o lo g ic a l  ap p ro ach es  to  
human b e h a v io r  can n o t b e  e x c lu s iv e  o f  one a n o th e r  b u t  a r e  m ost e f f e c t i v e  
f o r  e x p la n a t io n  when com bined,
A re v iew  o f  th e  l i t e r a t u r e  on sm a ll g roup  c o h e s iv e n e ss  would n o t 
b e  co m p le te  w ith o u t a t r e a tm e n t  o f  th e  in f lu e n c e  o f  g eo g ra p h ic  p ro x im ity  
on i n t e r a c t i o n  and in te r p e r s o n a l  a t t r a c t i o n .  I n  n o n co erced  s o c ia l  r e l a ­
t i o n s h i p s ,  l i k i n g ,  a component o f  c o h e s iv e n e s s , i s  a f u n c t io n  o f  th e  amount 
o f  i n t e r a c t i o n  t h a t  o cc u rs  betw een  two o r  more p e rso n s  (Homans, 1 9 o l : l 8 2 ) .  
A u th o r i ty  r e l a t i o n s h i p s  a r e  one. ob v io u s e x c e p tio n . Among e q u a ls ,  how ever, 
i t  i s  t o  be e x p ec ted  t h a t  i f  o p p o r tu n i ty  f o r  i n t e r a c t i o n  i s  h ig h  th e  amount 
o f  i n t e r a c t i o n  and a ls o  th e  amount o f  l i k i n g  ex p re sse d  w i l l  b e  g r e a t e r  th a n  
w here o p p o r tu n i ty  f o r  i n t e r a c t i o n  i s  l im i t e d .  P h y s ic a l  p ro x im ity  i s  one 
o f  t h e  obv ious and im p o r ta n t f a c to r s  in c r e a s in g  th e  o p p o r tu n i ty  f o r  i n t e r ­
a c t io n .
The g e n e ra l  h y p o th e s is  t h a t  i n t e r p e r s o n a l  a t t r a c t i o n  o r l i k i n g  i s  
a p o s i t i v e  f u n c t io n  o f  i n t e r a c t i o n  i s  s u p p o rte d  by  a  number o f  s tu d i e s ,  
M aissonneuve, Palm ade and Fourm ent (1952) found  t h a t  p h y s ic a l  p ro x im ity  
i n  b o a rd in g  sch o o l c l a s s e s ,  w hich f a c i l i t a t e d  i n t e r a c t i o n ,  was r e l a t e d  to  
l i k i n g  c h o ic e s .  I n  a s tu d y  o f  a m a rrie d  v e te ra n s*  s tu d e n t  h o u s in g  p r o je c t  
. t h e  m ajo r f a c t o r s  a f f e c t i n g  f r i e n d s h ip  w ere d i s ta n c e  be tw een  h ouses and 
th e  d i r e c t i o n  th e  hou ses  fa c e d  ( F e s t in g e r ,  1 9 5 3 ). S h e r i f  and S h e r i f  (1953) 
b ro k e  up budding  f r i e n d s h ip s  to  form  two g roups and found t h a t  f r i e n d s h ip  
c h o ic e s  s h i f t e d  tow ard  members o f  o n e ’ s own g ro u p , A now famous s tu d y  by 
D eu tsch  and C o ll in s  (195&) p ro v id e d  i n d i r e c t  ev id en ce  f o r  th e  h y p o th e s is  
t h a t  in te r p e r s o n a l  c o n ta c t  f a c i l i t a t e d  by  p ro x im ity  r e s u l t s  i n  in c r e a s e d
32
l i k i n g .  I n  a h o u sin g  p r o je c t  in v o lv in g  in c r e a s e d  i n t e r r a c i a l  c o n ta c t
t h e r e  was a r e d u c t io n  i n  th e  n e g a tiv e  a t t i t u d e s  o f  w h ite s  to w ard  N egroes,
Where a  r e d u c t io n  i n  n e g a t iv e  a t t i t u d e s  o ccu rs  i t  can  r e a s o n a b ly  be
h y p o th e s iz e d  t h a t  an  i n c r e a s e  i n  p o s i t i v e  a t t i t u d e s  o r  l i k i n g  w i l l  fo llo w
a lth o u g h  t h i s  h y p o th e s is  was n o t e m p ir ic a l ly  t e s t e d  b y  D eu tsch  and C o l l in s ,
Bovard (1951) su g g e s te d  t h a t  in c r e a s e d  i n t e r a c t i o n  among g ro u p  members may
have b een  th e  f a c t o r  w hich l e d  to  e x p re s s io n s  o f  g r e a t e r  l i k i n g  f o r  f e l lo w
c l a s s  members i n  c o l le g e  c la s s e s  which had group  c e n te r e d  a s  opposed to
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l e a d e r  c e n te re d  t e a c h e r s .
I t  would be  s o c io lo g ic a l ly  n a iv e  t o  co n c lu d e  t h a t  p h y s ic a l  p r o x i -  . 
m ity  w i l l  a lw ays le a d  to  i n t e r p e r s o n a l  l i k i n g ,  b u t  a c ro s s  th e  b o a rd  th e  
p r o b a b i l i t y  i s  h ig h  t h a t  l i k i n g  r a t h e r  th a n  a n t ip a th y  w i l l  r e s u l t  from  
c o n ta c t  betw een ' p e r s o n s 0 A s e t t i n g  i n  w hich g e o g ra p h ic  p ro x im ity  would 
b e  i n s u f f i c i e n t  f o r  i n t e r p e r s o n a l  a t t r a c t i o n  to  o cc u r i s  d e s c r ib e d  i n  a 
s tu d y  by  F e s t in g e r  (1953)* He found  t h a t  i n  one h o u s in g  p r o j e c t  where 
r e s id e n t s  f e l t  fo rc e d  t o  l i v e  b ec au se  o f  a h o u s in g  s h o r ta g e ,  in d iv id u a l s  
h e ld  n e g a t iv e  r a t h e r  th a n  p o s i t i v e  a t t i t u d e s  tow ard  t h e i r  n e ig h b o rs  and 
to w ard  th e  community. T here  w ere v e ry  few in s ta n c e s  o f  c lu b  m em bership 
among th e  r e s i d e n t s  and th e y  had few s o c ia l  c o n ta c ts  w ith  one a n o th e r ,
A f e e l in g  t h a t  one has b een  co e rc ed  i n t o  a s i t u a t i o n  i s  l i k e l y  to  be a 
s tro n g  d e t e r r e n t  t o  th e  fo rm a tio n  o f  p o s i t i v e  a t t i t u d e s  .tow ard  th o s e  i n  
t h e  same s i t u a t i o n .  F r ie n d s h ip  c i r c l e s  would be  l e s s  l i k e l y  t o  d ev e lo p  i n  
a c o e rc iv e  a s  compared to  a f r e e l y  cho sen  s e t t i n g ,  F or i n t e r a c t i o n  to  
l e a d  to  a t t r a c t i o n ,  th e n ,  i t  sh o u ld  ta k e  p la c e  i n  a r e l a t i v e l y  n e u t r a l  
s e t t i n g  w here o p p o r tu n i t i e s  f o r  v e rb a l  com m unication and f o r  o b s e rv a t io n  
o f  th e  o t h e r ’ s b e h a v io r  i s  p o s s ib le .
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Newcomb (1956) con tended  t h a t  th e  re in fo rc e m e n t w hich a p e rso n  
e x p e r ie n c e s  i n  i n t e r a c t i o n  i s  th e  m ajor in d e p e n d en t v a r ia b le  d e te rm in in g  
a t t r a c t i o n  to  th e  o th e r .  B ehind th e  r e l a t i o n s h i p  betw een  p ro p in q u i ty  *nd 
a t t r a c t i o n  i s  th e  f a c t  t h a t  when p e rso n s  i n t e r a c t  th e  rew ard /p u n ish m en t 
r a t i o  i s  more l i k e l y  t o  be r e in f o r c in g  th a n  e x t in g u is h in g .  P ro x im ity  
c o n t r ib u te s  to  i n t e r p e r s o n a l  a t t r a c t i o n  to  t h e  d e g re e  t h a t  i t  makes e a s i e r  
th e  developm ent o f  p e rc e iv e d  s i m i l a r i t y  o f  a t t i t u d e .
Two ty p e s  o f  p ro x im ity  and t h e i r  r e l a t i o n  to  i n t e r a c t i o n  and l i k i n g
4
c h o ic e s  w ere d is c u s s e d  by  F e s t in g e r  e t  a l  (1 9 5 0 ). P h y s ic a l  d i s ta n c e  "* 
betw een  a p a rtm e n ts  o r  homes was one f a c t o r  i n  th e  p r o b a b i l i t y  t h a t  a con­
t a c t  would o ccu r betw een  p e rso n s  and make i n t e r a c t i o n  p o s s ib le .  F u n c tio n a l  
d i s ta n c e  r e f e r r e d  to  common a c c e s s  t o  la u n d ry  f a c i l i t i e s ,  s ta i r w a y s ,  and 
e l e v a to r s ,  a l l  o f  w hich in c r e a s e d  th e  p r o b a b i l i t y  o f  c o n ta c t0 T h is  d i s ­
t i n c t i o n  betw een, p h y s ic a l  and f u n c t io n a l  d i s ta n c e  i s  n o t b e in g  made i n  th e  
p r e s e n t  s tu d y  b e ca u se  th e  p r im a ry  co n ce rn  i s  w ith  th e  r e l a t i o n s h i p  be tw een  
group c o h e s iv e n e ss  and c o n fo rm ity  to  g roup  norms r a t h e r  th a n  w ith  e c o lo g ­
i c a l  f a c to r s  o th e r  th a n  r e s id e n c e  on th e  same f lo o r  o f  th e  ap a rtm en t 
b u i ld in g .
G eograph ic  p ro x im ity  te n d s  to  f a c i l i t a t e  c o n ta c ts  betw een  p e rso n s  
th u s  in c r e a s in g  th e  p r o b a b i l i t y  t h a t  f r i e n d s h ip s  and in fo rm a l s o c ia l  g ro u p s  
w i l l  form , F e s t in g e r  _et a l  (I9 5 ^ * * l6 0 -l6 l)  d e f in e  an in fo rm a l s o c ia l  g roup  
a s  a- more o r  l e s s  c o h e s iv e  p a t t e r n  o f  f r i e n d s h ip  r e l a t i o n s  among a number 
o f  p e o p le . E c o lo g ic a l  p a t t e r n s  a r e  more i n f l u e n t i a l  i n  th e  fo rm a tio n  o f  
f r i e n d s h ip s  where th e  community o r  r e s i d e n t i a l  a re a  i s  homogeneous 
( F e s t in g e r  e t  a l ,  1 9 5 0 i lo 0 ) ,  th a n  where th e  p o p u la t io n  i s  h e te ro g e n e o u s .
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R esea rch  ev id en ce  su g g e s ts  t h a t  two v a r i a b l e s ,  s o c ia l  hom ogeneity  
and r e s i d e n t i a l  p ro x im ity , may be  s u f f i c i e n t  to  acc o u n t f o r  th e  m a jo r i ty  
o f  l o c a l  f r i e n d s h ip s ,  Rosow ( ’1967 :3 8 ) °^ * t h a t  th e  p o te n ­
t i a l  f r i e n d s h ip  f i e l d  c o n s is t s  o f  s o c ia l  s im i la r s  and t h a t  one u s u a l ly  
makes f r i e n d s  w ith  th e  e l i g i b l e s ,  d e f in e d  i n  te rm s  o f  s o c ia l  s i m i l a r i t y ,  
who l i v e  c l o s e s t .  F r ie n d s h ip  c i r c l e s  c o n s is t  o f  p e o p le  who occupy s im i l a r  
s o c ia l  p o s i t i o n s  and have s im i la r  l i f e  s ty l e s  and b e l i e f s ,  Rosow assum es 
t h a t  f r i e n d s h ip  i s  im p o r ta n t  b ecau se  i t  i n t e g r a t e s  p e o p le  i n to  th e  g roup
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th u s  makiiig th e  g roup  c o h e s iv e . I n  t h i s  a ssu m p tio n  l i e s  th e  r a t i o n a l e  f o r  
u s in g  s o c io m e tr ic  te c h n iq u e s  to  a r r i v e  a t  a  m easure o f  g roup  c o h e s iv e n e ss  
(Rosow, 1967 :27)*  H is s tu d y  o f  o ld e r  p e rso n s  i n  th r e e  r e s i d e n t i a l  a r e a s  
v a ry in g  i n  th e  p r o p o r t io n  o f  o ld e r  r e s id e n t s  i n  th e  t o t a l  p o p u la t io n  a l s o  
i n d i c a t e s  t h a t  in fo rm a l s o c ia l  a c t i v i t y  i s  co n d u c iv e  to  h ig h  m ora le  (Rosow, 
1967 :27)*  T h is  f in d in g  c o n t r a d ic t s  a p o p u la r  th e o ry  o f  ag in g  known a s  th e  
d isengagem en t th e o ry  (Cumraing and H enry, 1961 ) ,  w hich s u g g e s ts  t h a t  s u c c e s s ­
f u l  ag in g  in v o lv e s  a v o lu n ta ry  w ith d raw al from  s o c ia l  a c t i v i t y .
P r io r  to  Rosow*s co n ce rn  w ith  s i m i l a r i t y  a n d -p ro x im ity , Gordon 
A ld r id g e  (1959) had done a s tu d y  o f  a F lo r id a  community, i n  w hich a lm o st 
50 p e r c e n t  o f  th e  p o p u la t io n  was o v er s ix t y  „ In fo rm a l s o c ia l  a c t i v i t i e s  
w ere found t o  be  o f  in c r e a s in g  im p o rtan ce  o v er fo rm al c o n ta c ts  such as  
th o s e  o c c u r r in g  i n  c lu b s  f o r  th e  fo rm a tio n  o f  new f r i e n d s h ip  t i e s  among 
th e  e l d e r l y .  He a l s o  found t h a t :
F or o ld e r  p e o p le , c l iq u e  r e l a t io n s h i p s  t h a t  w ere n o t s im p ly  a 
c a r ry  o v er from  c^ub m em bership ten d e d  to  b e  on th e  b a s i s  o f  i n t e r e s t s  
and n e ig h b o rh o o d , and w ere a lm o st e n t i r e l y  w i th 'o th e r  o ld e r  p e rso n s  
- (A ld r id g e , 1 9 5 9 :7 0 ).
2 " I n t e r e s t s ” would be  one a s p e c t  o f  Rosow*s co n cep t o f  s o c ia l  s im i­
l a r i t y ,  and "n e ig h b o rh o o d ” i s  what Rosow c a l l s  r e s i d e n t i a l  p ro x im ity .
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In fo rm a l s o c ia l  r e l a t i o n s  te n d  t o  be a so u rc e  o f  s u p p o rt f o r  in d iv id u a l s ,  
and th e y  f u n c t io n  a s  m u tual a id  g roups i n  a d d i t io n  to  b e in g  r e c r e a t i o n  and 
s o c ia l  groups* A ld r id g e  d is c o v e re d  no e v id e n c e  t h a t  would l e a d  to  t h e  con­
c lu s io n  t h a t  o ld  p e o p le  a r e  i s o l a t e d .  M ost s u b je c ts  s a id  t h a t  th e y  had a s  
many a s  s ix  f r i e n d s  and o n e - h a l f  o f  th e  re sp o n d e n ts  s a id  t h a t  th e y  had 
e i t h e r  as  many f r i e n d s  a s  b e fo re  moving o r  more f r i e n d s  th a n 'b e f o r e  
(A ld r id g e , 1 9 5 9 :7 1 ) .
Rosow, s u g g e s ts  t h a t  t h e r e  a r e  fo u r  c o n d i t io n s  u n d e r w hich i n t e g r a ­
t i o n  i n t o  th e  l o c a l  g roup  i s  l i k e l y  to  o ccu r among th e  e ld e r ly :
1 . P e rso n s  a r e  lo n g - te rm  r e s i d e n t s  o f  th e  n e ig h b o rh o o d .
2 . They l i v e  i n  a  r e l a t i v e l y  s t a b l e ,  u nchang ing  n e ig h b o rh o o d .
3 . The n e ighborhood  i s  s o c i a l l y  hom ogeneous, e s p e c i a l l y  f o r  s o c ia l  
c l a s s ,  r a c e ,  e t h n i c i t y ,  and r e l i g i o n .
4 .  The p e rso n * s  l o c a l  p r im a ry  g roups o f  fa m ily ,  r e l a t i v e s ,  f r i e n d s  
arid n e ig h b o rs  a r e  r e l a t i v e l y  i n t a c t  (Rosow, 1 9 6 7 :2 9 ). j 
Rosow*s u se  o f  th e  te rm  i n t e g r a t i o n  r e f e r s  t o  a g e n e ra l  p ro c e s s  w hich 
r e s u l t s  i n  g roup  c o h e s iv e n e s s , a co n cep t c e n t r a l  t o  th e  p r e s e n t  s tu d y .
Thus, i t  i s  p o s s ib le  to  i d e n t i f y  fo u r  e x te r n a l  s o c ia l  f a c t o r s  w hich le a d
j
t o  in c r e a s e d  c o h e s iv e n e ss  o f  th e  in fo rm a l s o c ia l  g roup : l e n g th  o f  r e s i ­
d en ce , s t a b i l i t y  o f  p o p u la t io n  a s  ev id en ced  i n  low  r e s i d e n t  tu rn o v e r  r a t e s ,  
hom ogeneity  o f  r e s i d e n t s ,  and co n tin u e d  p re se n c e  o f  e n d u rin g  p rim a ry  g ro u p s 
such  as  fa m ily  and o ld  f r i e n d s .
The th r e e  ty p e s  o f  r e s i d e n t i a l  a re a s  from  w hich Rosow g a th e re d  h i s  
d a ta  w ere d e f in e d  i n  te rm s  o f  th e  p ro p o r t io n  o f  e l d e r l y  r e s i d e n t s  i n  th e  
a r e a .  P e rso n s  w ere c o n s id e re d  e ld e r ly  i f  th e y  were men o v er s i x t y - f i v e  o r
women o v er s ix ty - tw o . R e s id e n t ia l  a re a s  h av in g  e l d e r l y  p e rso n s  com posing 
one to  15  p e rc e n t  o f  th e  p o p u la t io n  w ere r e f e r r e d  to  a s  h av in g  norm al 
d e n s i ty  o f  e ld e r ly  p e rso n s . Those lo c a l e s  hav in g  33 to  49 p e r c e n t  o f  th e  
p o p u la t io n  i n  th e  e ld e r ly  age b r a c k e t  w ere term ed  c o n c e n tr a te d ,  and th o s e  
w ith  50 p e r c e n t  o r  more i n  th e  e ld e r ly  age group  w ere c l a s s i f i e d  a s  d e n se . 
A p re l im in a r y  a n a ly s is  o f  th e  d a ta  su p p o rte d  th e  h y p o th e s is  t h a t  t h e r e  i s  
more dependence on l o c a l  f r i e n d s h ip s  among members o f  th e  w orking c l a s s  
th a n  among th e  m iddle  c la s s  (Rosow, 1 9 6 7 :3 8 2 ). How m igh t such  a f in d in g  
be  e x p la in ed ?  One p o s s ib le  i n t e r p r e t a t i o n  i s  t h a t  members o f  th e  w orking 
c3.ass a r e  f i n a n c i a l l y  u n a b le  t o  seek  s o c ia l  c o n ta c ts  o u ts id e  o f  th e  n e ig h ­
b o rhood . VThile th e  m idd le  c l a s s  bu sin essm an  can a f f o r d  to  b e lo n g  to  
lo d g e s  and c o u n try  c lu b s  th e  w orking c l a s s  m ale i s  o f te n  r e s t r i c t e d  to  
v i s i t i n g  i n  th e  n e ig h borhood , c h a t t in g  o v er th e  r o a r  o f  a la-wn mower o r 
d ro p p in g  i n to  a l o c a l  b a r  f o r  a b e e r  on h i s  way home from  w ork. F r ie n d s h ip  
g ro u p s do in d ee d  te n d  to  form  among p eo p le  o f  s im i la r  s t a t u s .  Rosow (1967: 
384). d e f in e d  s im i la r  s t a t u s  i n  te rm s o f  s i m i l a r i t y  i n  age., se x , m a r i ta l  
s t a t u s ,  s o c ia l  c l a s s ,  b e l i e f s ,  and l i f e  s t y l e .  P e rso n s  o f  s im i la r  s o c ia l  
background  and age s h a re  a common fram e o f  r e f e r e n c e  and a r e  c a p a b le  o f  
e x h ib i t in g  a c t i v i t y  and s e n tim e n ts  which a re -re w a rd in g  to  one a n o th e r .
I n  a s tu d y  o f  c o l le g e  s tu d e n ts ,  Theodore Newcomb (1961) d e s c r ib e d
th e  in f lu e n c e  o f  s i m i l a r i t y  and p ro p in q u i ty  on l i k i n g .  P e rso n s  who a r e
3a l i k e  i n  o b je c t iv e  r e s p e c t s  a r e  l i k e l y  t o  have s im i la r  a t t i t u d e s .  They 
a r e  a ls o  l i k e l y  t o  d is c o v e r  t h i s  f a c t  and a t t r a c t i o n  to  one a n o th e r  i s
3He u sed  a s  m easures o f  o b je c t iv e  s i m i l a r i t y  ag e , c o l le g e  ( d e p a r t ­
m ent) e n ro llm e n t, r e l i g i o n ,  and u rb a n  o r r u r a l  o r ig i n  (Newcomb, 1 9 6 1 :8 6 ).
l i k e l y  to  i n c r e a s e .  George Homans would p h ra se  t h i s  d e s c r i p t i o n  a b i t  
d i f f e r e n t l y .  I n  h i s  te rm s s i m i l a r i t y  i s  rew ard in g  and i n t e r a c t i o n  w ith  
p e rso n s  who a re  s im i la r  i s  re w a rd in g . Newcomb (1961) a ls o  n o te d  t h a t  a t  
t h e  c o l le g e  s tu d ie d  room ass ig n m en ts  w ere a r b i t r a r y ,  and he assum ed t h a t  
p ro x im ity  would speed  up  th e  a c q u a in ta n c e  p ro c e s s  and so p ro v id e  am e a r l i e r  
o p p o r tu n i ty  f o r  th e  d is c o v e ry  o f  common i n t e r e s t s  and a t t i t u d e s  among 
f lo o rm a te s .  I n  Homans * t h e o r e t i c a l  fram ework i t  can  be s a id  t h a t  i n t e r ­
a c t in g  w ith  p e rso n s  to  whom p h y s ic a l  a c c e s s  i s  ea sy  in v o lv e s  l e s s  c o s t
4
th a n  s e a rc h in g  o u t p e rso n s  a t  a  g r e a t e r  d i s t a n c e .  I t  i s  t o  be  ex p ec te d  
th e n  t h a t  p ro x im ity  and s i m i l a r i t y  o r  hom ogeneity  a re  p a r t i c u l a r l y  i n f l u ­
e n t i a l  i n  th e  fo rm a tio n  o f  f r i e n d s h ip s .  S o c ia l  s i m i l a r i t y  o r hom ogeneity  
te n d s  t o  r e s u l t  i n  th e  fo rm a tio n  o f  c o h e s iv e  g ro u p s . When th e  p o p u la t io n  
i s  homogeneous t h e r e  i s  re a so n  to  b e l i e v e  t h a t  p h y s ic a l  p ro x im ity  w i l l  be 
o f  p a r t i c u l a r  im p o rta n c e  i n  d e te rm in in g  where f r i e n d s h ip  l i n e s  a r e  draw n,
A f in d in g  w hich opposes th e  c u r r e n t  e v id en c e  o f  f r i e n d s h ip  form a­
t i o n  among p e rso n s  o f  s im i la r  s t a t u s  i s  t h a t  o f  M arg are t C la rk  (1 9 6 7 ).
She su g g e s ts  t h a t  e l d e r l y  s u b je c ts  seek  o u t younger p e rso n s  f o r  com panion­
s h ip ,  She a l s o  n o te s ,  how everj t h a t  t h e r e  seems to  be  l i t t l e  e x p lo r a t io n  
f o r  new f r i e n d s  i n  o ld  age and s t a t e s  t h a t  t h i s  co u ld  be due to  th e  f a c t  
t h a t  p r e v io u s ly  form ed f r i e n d s h ip s  rem a in  i n t a c t  and s a t i s f y i n g  w h ile  
in ad eq u acy  o f  l i v i n g  q u a r t e r s  and lo w ered  incom e r e s t r i c t  e n t e r t a in in g  
(C la rk , 1 9 o 7 ). However, i f  e x p lo r a t io n  f o r  o r  se ek in g  o u t new f r i e n d s  
does n o t 00011]' I s  t h e r e  n o t s t i l l  more j u s t i f i c a t i o n  f o r  s u g g e s tin g  t h a t  
th o s e  f r i e n d s h ip s  w hich do d ev e lo p  w i l l  be c o n c e n tra te d  w here a c c e s s  t o  
o th e r s  i s  easy?
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I n  a d d i t io n  to  o b je c t iv e  in d i c a to r s  o f  s o c ia l  s i r a i a r l i t y ,  p e rc e iv e d  
s i m i l a r i t y  i s  a f a c t o r  to  be  c o n s id e re d  i n  a s s e s s in g  th e  e x te n t  o f  i n f o r ­
mal g roup  c o n ta c ts  w ith  o n e ’ s n e ig h b o rs  and becom es l e s s  im p o r ta n t  f o r  
m em bership i n  se co n d a ry  g ro u p s . T h is  p e r c e p tu a l  d im en sio n  i s  f r e q u e n t ly  
o v e rlo o k ed  a s  s o c ia l  s c i e n t i s t s  s t r i v e  f o r  s t r i c t  o b j e c t i v i t y  i n  t h e i r  
r e s e a r c h .  Tomeh c o n c lu d es  t h a t :
O bserved d i f f e r e n c e s  i n  b e h a v io r  can  be  e x p la in e d  when b e h a v io r  
i s  a n a ly s e d  n o t s im p ly  i n  te rm s o f  b e h a v io r a l  c h a r a c t e r i s t i c s  b u t 
a ls o  i n  te rm s  o f  th e  p e rc e p tu a l  c o n te x t  i n  w hich i t  o c c u rs  (Tomeh’,
1 9 6 9 :7 5 ) . ,
The im p o rta n c e  o f  p e r c e p t io n  f o r  th e  a sse ssm e n t o f  g roup  c o h e s iv e ­
n e ss  i s  e v id e n t  from  Tomeh1s s ta te m e n t:
M ien each  member o f  a  g roup  p e r c e iv e s  th e  o th e r  a s  s h a r in g  some 
common i n t e r e s t  o f  im p o rtan ce  to  a l l  o f  them  and knows t h a t  he i s  
p e rc e iv e d  i n  th e  same way, th e y  have an  e s s e n t i a l  in g r e d ie n t  f o r  
g roup  s o l i d a r i t y  o r  c o h e s iv e n e ss  (Tomeh, 1 9 6 7 :6 6 )0
G eorge Homans’ s p e c i f i c a l l y  s t a t e s  why s i m i l a r i t y  i s  l i k e l y  to  be
a f a c t o r  i n  g roup  c o h e s iv e n e s s :  I
. . .  p eo p le  t h a t  a r e  s im i la r  i n  b ackground— and age i s  one way o f  
b e in g  s im i l a r —-a re  a p t  t o  be p eo p le  who have l e a r n e d  to  em it and t o  
e n jo y  th e  same k in d s  o f  a c t i v i t i e s ,  and so a r e  w e ll  a b le  t o  rew ard  
one a n o th e r  (Homans, 1 9 6 1 :1 2 8 ).
I
S o c i a l i z a t i o n  i n to  any group  r e s u l t s  i n  some d e g re e  o f  u n i fo r m ity  o f  b o th  
a t t i t u d e  and a c t i v i t y .  As has a l r e a d y  been  d is c u s s e d  I n d iv id u a ls  o f te n  
f in d  i t  re w a rd in g  to  have o th e r s  e x h ib i t  b e h a v io r -a n d  s e n tim e n ts  s im i l a r  
t o  t h e i r  own. P e rso n s  w ith  backgrounds w hich a r e  a l i k e  i n  im p o r ta n t  ways 
a r e  a b le  t o  rew ard  one a n o th e r  w ith  minimum c o s t  to  th e m se lv e s  i n  te rm s  
o f  en e rg y  expended i n 'l e a r n i n g  new a c t i v i t i e s .  -F a m il ia r i ty  w ith  th e  s o c ia l  
s i t u a t i o n  and th e  p e rso n s  i n  i t  makes re w a rd in g  b e h a v io r  l e s s  c o s t l y  to  
em it and so m axim izes th e  a c t o r s ’ rew ard s  a s  w e ll  as  th e  a l t e r s ’ re w a rd s .
I n  o rd e r  to  p u rsu e  th e  aim o f  t h i s  p a p e r  w hich i s  to . s tu d y  th e  
e f f e c t  o f  g roup c o h e s iv e n e ss  on th e  d e g ree  o f  c o n fo rm ity  t o  g roup  norms 
th e  f i r s t  s te p  i s  to  co n firm  th e  e x is te n c e  o f  a g ro u p . D e fin in g  a grcup. 
p o ses  b o th  t h e o r e t i c a l  and m e th o d o lo g ica l p ro b lem s.
I n  te rm s o f  th e  d e f i n i t i o n  o f  th e  g ro u p , th e  h i s t o r i c a l  p e r s p e c ­
t i v e  seems to  p o in t  up a s im p le  l e s s o n .  Any d e f i n i t i o n  o f  th e  g roup  
i s  a r b i t r a r y ,  b u t  th e  d e f i n i t i o n  i n  any s p e c i f i c  in s ta n c e  m ust be 
d e te rm in e d  by  i t s  u s e f u ln e s s ,  w ith  f u l l  aw areness o f  th e  l i m i t a t i o n s  
in v o lv e d  ( B o rg a t ta ,  1958:89)#
T h e o r e t ic a l ly  th e  numerous d e f i n i t i o n s  o f  th e  te rm  group  f o s t e r  c o n fu s io n
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i n  th e  e f f o r t  to  b u i ld  e x p la n a tio n s  o f  s o c ia l  b e h a v io r  w hich a r e  s im p le  
and c l e a r .  S o c io lo g is t s  have been  p lag u ed  by  th e  p r o l i f e r a t i o n  o f  concep­
t u a l  d e f i n i t i o n s  o f  b a s ic  te rm s , and th e  te rm  g roup  i s  no e x c e p tio n , 
M e th o d o lo g ic a lly  th e  many c o n c e p tu a l d e f i n i t i o n s  o f  a g roup  make o p e ra ­
t i o n a l  d e f i n i t i o n  o f  th e  te rm  d i f f i c u l t 0 T here a r e ,  how ever, c e r t a i n  
a g re e d  upon u n iv e r s a l s  in v o lv e d  i n  th e  o p e r a t io n a l  d e f i n i t i o n  o f  a g ro u p . 
Among th e s e  u n iv e r s a l s  i s  th e  re q u ire m e n t t h a t  g roup  members be in v o lv e d  
i n  s o c ia l  i n t e r a c t i o n  o f  a t  l e a s t  a r e l a t i v e l y  e n d u rin g  k in d  i n  which th e y  
sh a re  c e r t a i n  m eanings, v a lu e s ,  and g o a ls ,
B o rg a tta  says t h a t  s o c io lo g ic a l ly  th e  minimum d e f i n i t i o n  i s  t h a t  
f1a  g roup  c o n s i s t s  o f  two o r  more p e rso n s  i n  some form  o f  i n t e r a c t i o n ,  and 
re c o g n iz a b le  as  p o s se s s in g  a u n i t y 11 (B o rg a t ta ,  1 9 5 8 :8 4 ) . Leon F e s t in g e r  
d e f in e s  a g roup  a s  Ma number o f  i n t e r a c t in g  and s o c io m e t r ic a l ly  co n n ec ted  
p e o p le ” ( F e s t in g e r  e t  a l ,  1950:58)#  Homans o f f e r s  t h i s  d e f i n i t i o n  o f  g roup
We mean by  a g roup  a number o f  p e rso n s  who com m unicate w ith  one 
a n o th e r  o f te n  o v er a span  o f  t im e , and who a r e  few  enough so t h a t  e ach , 
p e rso n  i s  a b le  t o  com m unicate w ith  a l l  th e  o th e r s ,  n o t a t  -secondhand, 
th ro u g h  o th e r  p e o p le , b u t  f a c e - t o - f a c e .  S o c io lo g is t s  c a l l  t h i s  th e  . 
p r im a ry  group (Homans, 1 9 5 0 :1 ) .
^0
I t  i s  Homans* t h e o r e t i c a l  fram ework w hich form s th e  background  f o r  th e  
p r e s e n t  i n v e s t i g a t i o n  o f  th e  o p e r a t io n  o f  g roup  c o h e s iv e n e ss  and c o n fo rm ity  
i n  an  in fo rm a l s o c ia l  s i t u a t i o n .
HYPOTHESES
These h y p o th e se s  r e p r e s e n t  an a tte m p t to  d is c o v e r  th e  r e l a t i o n s h i p  
be tw een  s o c ia l  hom ogeneity  and g e o g ra p h ic  p ro x im ity  i n  d e te rm in in g  i n f o r ­
mal i n t e r a c t i o n  and th e  e x te n t  to  w hich th e  c o h e s iv e n e ss  o f  a g roup  i n f l u -  
en ces  t h e  d e g re e  o f  c o n fo rm ity  t o  a g roup norm. The h y p o th e se s  u n d er con- 
s i d e r a t i o n  have b een  s t a t e d  by  G eorge Homans (1961 ) and a p p lie d  ex  p o s t  
f a c to  t o  r e s e a r c h  co n d u cted  i n  b o th  e x p e rim e n ta l and n a tu r a l  g roup  s e t t i n g s .  
I n v e s t i g a t io n s  of' n a tu r a l  g ro u p s d is c u s s e d  by  Homans (1961) in c lu d e  such  
v a r ie d  s o c ia l  s i t u a t i o n s  as  a s tu d e n t  h o u sin g  p r o je c t  and an i n d u s t r i a l  
work g ro u p . From th e  rev iew  o f  th e  l i t e r a t u r e  I t  does n o t ap p e a r  t h a t  
th e s e  s p e c i f i c  h y p o th e se s  have b een  e m p ir ic a l ly  t e s t e d  t o  d e te rm in e  th e  
e x te n t  to  w hich th e y  a r e  a p p l ic a b le  t o  an  e ld e r ly  p o p u la t io n  i n  a p u b l ic  
h o u s in g  s e t t i n g .  The s o c ia l  p s y c h o lo g ic a l  th e o ry  o f  e le m e n ta ry  s o c ia l  
b e h a v io r  a s  s e t  f o r t h  by Homans (1961) d e s e rv e s  to  be  e m p ir ic a l ly  t e s t e d  
i n  a s  many s e t t i n g s  a s  p o s s ib le .  The p ro c e d u re s  u se d  to  o p e r a t io n a l iz e  
th e  c o n c e p ts  and to  t e s t  th e  h y p o th e se s  a re  i n  p a r t  a r e p l i c a t i o n  o f  th o s e  
employed by  F e s t in g e r ,  e t  a l  (1950) i n  t h e i r  s tu d y  o f  two s tu d e n t  h o u sin g  
p r o je c t s  a t  th e  M a ssa c h u se tts  I n s t i t u t e ‘o f  T echnology .
H y p o th e s is  1 ;
The more homogeneous th e  g ro u p , th e  more t h a t  g e o g ra p h ic  
p ro x im ity  a f f e c t s  th e  i n t e r a c t i o n  o f  g roup  members (Homans, 
1961:211).
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‘’Group*’ w i l l  be d e f in e d  f o r  p r e s e n t  p u rp o se s  a s  a l l  r e s i d e n t s  o f  a 
s in g le  f l o o r  o f  th e  h ig h  r i s e  ap a rtm e n t b u i ld in g s  f o r  th e  e l d e r l y .  "Homo­
g e n e i t y , ” th e  in d e p e n d e n t v a r i a b l e ,  -w ill be. d e te rm in e d  by  f l o o r  r e s id e n ts *  
s i m i l a r i t y  on te n  c h a r a c t e r i s t i c s :  l i v i n g  a rra n g e m e n t, s e x , r a c e ,  m a r i t a l
s t a t u s ,  a g e , e d u c a tio n , r e l i g i o n ,  o c c u p a tio n  ( p r e s e n t  o r  fo rm e r ) ,  work 
s t a t u s ,  and h e a l th .  I f  60 p e r c e n t  o r  more o f  th e  re sp o n d e n ts  on a f l o o r  
f a l l  i n t o  th e  same c a te g o ry  on any one c h a r a c t e r i s t i c ,  t h e  f l o o r  w i l l  be 
c o n s id e re d  homogeneous on t h a t  t r a i t .  The f lo o r s  i n  th e  sam ple w i l l  th e n  
be  a s s ig n e d  ra n k s  a c c o rd in g  t o  d e g re e  o f  hom ogeneity . F or exam ple, a f lo o r  
h av in g  60 p e rc e n t  o r  more o f  i t s  r e s id e n t s  i n  th e  same c a te g o ry  i n  s i x  o u t 
o f  t e n  t r a i t s  w i l l  r e c e iv e  a h ig h e r  hom ogeneity  ran k  th a n  one s im i la r  i n  
o n ly  fo u r  o u t o f  t e n  t r a i t s .
The d ep en d en t v a r i a b le  i n  t h i s  h y p o th e s is  i s  ’’th e  more t h a t  g eo ­
g ra p h ic  p ro x im ity  a f f e c t s  th e  i n t e r a c t i o n  o f  g roup  members0*f "G eo g rap h ic  
p ro x im ity ” w i l l  be d e f in e d  a s  r e s id e n c e  on th e  same f lo o r . o f  an  a p a rtm e n t 
b u i ld in g  f o r  th e  e l d e r l y .  " I n t e r a c t i o n  o f  g roup  members*' w i l l  r e f e r  to  th e  
amount o f  in fo rm a l s o c ia l  c o n ta c t  o c c u r r in g  among f lo o r  r e s i d e n t s .  I n t e r ­
a c t io n  w i l l  be  m easured  by means o f  a s o c io m e tr ic  q u e s t io n  a d a p te d  from
i
th e  F e s t in g e r ,  e t  a l  (1950) s tu d y : "What t h r e e  p e o p le  i n  th e  b u i ld in g  do
you se e  m ost o f  s o c i a l l y  (A ppendix , q u e s t io n  2 0 )? ”
The r e l i a b i l i t y  and v a l i d i t y  o f  s o c io m e tr ic  m easures h as  b een  s e r ­
io u s l y  q u e s tio n e d  (R ose, 1965:715)»  E s s e n t i a l l y  so c io rc e try  i s  a te c h n iq u e  
I n  w hich group  members a r e  a sk ed  to  r a t e  one a n o th e r  on some c r i t e r i o n  o f  
d e s i r a b i l i t y 0 I n  t h i s  c a se  th e  c h o ic e  c r i t e r i o n  i s  s im p le  s o c i a b i l i t y ,  
L o rb e r  (19&9) rev ie w s  th e  r e s e a r c h  t h a t  h as  been  co n d u c ted  to  th ro w  l i g h t
on th e  r e l i a b i l i t y / v a l i d i t y  q u e s t io n .  He n o te s  t h a t  J e n n in g s  (1950) found  
a c o r r e l a t i o n  o f  .7 0  betw een  m utual c h o ic e s  g iv e n  on ■ s o c io m e tr ic  t e s t s  
a d m in is te re d  e ig h t  months a p a r t .  S t a b i l i t y  i n  f r i e n d s h ip  r a t i n g s  o v e r  a 
tw o -y e a r  p e r io d  was d isc o v e re d  by  Wodder (1 9 5 8 ). P erh ap s one r e a s o n  t h a t  
s o c io m e tr ic  re sp o n s e s  te n d  to  rem ain  s t a b l e  o v er a  p e r io d  o f  tim e  i s  t h a t  
th e s e  c h o ic e s  a r e  g iv e n  w ith  r e f e r e n c e  t o  some r e l e v a n t  s i t u a t i o n  and 
in v o lv e  s i g n i f i c a n t  o th e r s  who a r e  n o t l i k e l y  to  change r a p i d ly  f o r  an  
i n d iv id u a l .  V a l id a t io n  o f  s o c io m e tr ic  in s tru m e n ts  i n  th e  c o n v e n tio n a l
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s e n s e , L o rb e r (I.9 6 9 ) b e l ie v e s  i s  u n n e c e s sa ry . V a l id i t y  f ig u r e s  a r e  im por­
t a n t  when r e s e a r c h  in s tru m e n ts  a r e  i n d i r e c t  m easures Of some ty p e  o f  s o c ia l  
b e h a v io r .  However, s c c io n e t r i c  q u e s t io n s  a r e  d i r e c t  m easures o f  a s p e c i f i c  
ty p e  o f  s o c ia l  b e h a v io r ,  nam ely c h o ic e  b e h a v io r .  S o c io m e tr ic  c h o ic e s  mean 
p r e c i s e l y  what th e y  say : t h a t  p e rso n  A chooses p e rso n  B f o r  su ch  and such
an  a c t i v i t y ,  p ro v id e d  t h a t  th e  a c t i v i t y  i s  a s i g n i f i c a n t  one f o r  th e  re sp o n ­
d e n t and t h a t  c h o ic e s  a re  n o t a r t i f i c i a l l y  l i m i t e d 0 L o rb e r (19 6 9 ) c o n c lu d es  
t h a t  s o c io m e tr ic  in s tru m e n ts  a r e  h ig h ly  r e l i a b l e  and t h a t  v a l i d i t y  i s  n o t 
a v i t a l  i s s u e  i n  t h e i r  u se  b e ca u se  th e y  a re  s p e c i f i c  to  a g iv e n  s o c ia l  
s i t u a t i o n ,  Homans (1 9 6 1 :1 5 4 -1 5 5 ) e x p r e s s e s . c o n f id e n c e  t h a t  s o c io m e tr ic  
re sp o n s e s  ap p ro x im a te  v e ry  c lo s e ly  th e  s e n tim e n ts  t h a t  a p e rso n  e x p e r ie n c e s .
I n  o rd e r  to  t e s t  t h i s  f i r s t  h y p o th e s is  th e  amount o f  i n t e r a c t i o n  
o c c u r r in g  among r e s id e n t s  o f  th e  same f l o o r 'w i l l  be  c a lc u la t e d  by  f in d in g  
th e  p ro p o r t io n  o f  s o c io m e tr ic  c h o ic e s  g iv e n  to  r e s id e n t s  o f  t h e i r  own 
f lo o r  b y  f l o o r  o c c u p a n ts . The f lo o r s  in c lu d e d  i n  th e  sam ple w i l l  th e n  be  
ran k ed  a c c o rd in g  to  th e  amount o f  o n - th e - f lo o r  i n t e r a c t i o n  and a ra n k  
o rd e r  c o r r e l a t i o n  betw een  f lo o r  hom ogeneity  and i n t e r a c t i o n  w i l l  be
)
c a lc u la te d .  Spearm an1s rh o  o r  K en d a ll* s  t a u  w i l l  be u sed  f o r  t h i s  p u r ­
p o se , depend ing  on th e  number o f  t i e d  r a n k s .
H y p o th es is  2:
The more c o h e s iv e  th e  g ro u p , th e  l a r g e r  th e  number o f  i t s  
members t h a t  conform  to  a  g roup  norm (Homans, 1 9 6 l;1 2 6 )#
"C o h es iv en ess"  i s  th e  in d ep en d e n t v a r i a b le  and w i l l  be o p e r a t i o n a l ly  d e f in e d  
a s  th e  a t t r a c t i v e n e s s  o f  a g roup  f o r  i t s  members. A m easure o f  c o h e s iv e ­
n e s s  w i l l  be b a se d  on  th e  number o f  in fo rm a l s o c ia l  c o n ta c ts  on th e  f l o o r  
a s  i n d ic a te d  by th e  s o c io m e tr ic  q u e s tio n !  **What t h r e e  p e o p le  i n  th e  b u i l d -
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in g  do you se e  m ost o f  s o c i a l l y  (A ppendix, q u e s t io n  2 0 )? "  The in d e x  o f  
f l o o r  c o h e s iv e n e ss  w i l l  b e  th e  p ro p o r t io n  o f  c h o ic e s  g iv e n  by  f lo o r  r e s i ­
d e n ts  to  r e s i d e n t s  o f  t h e i r  own f lo o r .  M utual c h o ic e s  may lo w er g roup  
c o h e s iv e n e ss  b e ca u se  th e y  in d i c a t e  a te n d en cy  to w ard  fo rm a tio n  o f  su b g ro u p s . 
A c o r r e c t io n  w i l l  t h e r e f o r e  be in tro d u c e d  as  F e s t in g e r ,  e t  al (1950) sug­
g e s te d .  B ecause r e c ip r o c a l  c h o ic e s  can  make some c o n t r ib u t io n  to  c o h e s iv e ­
n e s s ,  i t  i s  n o t n e c e s s a ry  t o  e l im in a te  t h e i r  e f f e c t  e n t i r e l y ,  so th e  c o r ­
r e c t i o n  w i l l  in v o lv e  s u b t r a c t in g  o n e - h a lf  th e  number o f  m utual c h o ic e s  
from  th e  number o f  o n - f lo o r  c h o ic e s  i n  th e  n u m era to r o f  th e  in d e x  ( F e s t in g e r ,  
e t  a l ,  1 9 5 0 ).
The d ep en d en t v a r i a b le  i n  t h i s  h y p o th e s is  i s  " th e  l a r g e r  th e  number 
o f  i t s  members t h a t  conform  to  a  group n o rm ." "Group norm11 w i l l  b e  o p e ra ­
t i o n a l l y  d e f in e d  a s  th e  a t t i t u d e  and a c t i v i t y  sh a red  b y  a m a jo r i ty  o f  f l o o r  
r e s i d e n t s  on i s s u e s  o f  co n ce rn  t o  them* The two " i s s u e s  o f  co n cern "  w i l l  
b e . th e  a t t i t u d e  to w ard  and amount o f  a c t i v i t y  i n  th e  t e n a n t  o r g a n iz a t io n  
and i n  th e  c i t y  sp o n so red  r e c r e a t i o n  program  i n  th e  a p a rtm en t b u i ld in g s .
A m a jo r i ty  o f  r e s i d e n t s  on each  f l o o r  -w ill h o ld  e i t h e r  a p o s i t i v e  
o r  a n e g a t iv e  a t t i t u d e  tow ard  th e  t e n a n t  o r g a n iz a t io n  as  in d ic a te d  by  
answ ers t o  th e  q u e s t io n ,  ’’How do you f e e l  ab o u t th e  t e n a n t  .o rg a n iz a t io n  
(A ppendix , q u e s t io n  h 0) ? ” A m a jo r i ty  w i l l  a ls o  b e  e i t h e r  a c t i v e  o r in a c ­
t i v e  i n  t h a t  o r g a n iz a t io n  as in d ic a te d  b y  re sp o n s e s  t o  th e  q u e s t io n ,  ”Co 
you a t te n d  m ost o f  th e  to w e r ’ s te n a n t  m ee tin g s  and a c t i v i t i e s  (A ppendix , 
q u e s t io n
The in d i c a t o r  f o r  th e  a t t i t u d e  to w ard  th e  r e c r e a t i o n  program  h e ld
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by  a m a jo r i ty  o f  th e  f lo o r  r e s i d e n t s  i s  th e  q u e s t io n ,  ’’How do you f e e l  
ab o u t th e  r e c r e a t i o n a l  program  h e re  (A ppendix , q u e s t io n  2 5 ) ? ’* A t t i tu d e s  
w i l l  be d ich o to m ized  i n t o  p o s i t i v e  and n e g a t iv e .  A gain a m a jo r i ty  o f  
r e s i d e n t s  on each  f l o o r  w i l l  be  found t o  b e  e i t h e r  a c t i v e  o r  i n a c t i v e  i n  
th e  r e c r e a t i o n  program 0 Q u e s tio n  th r e e  i s  a l i s t  o f  l e i s u r e  tim e  a c t i v i ­
t i e s ,  and th o s e  w hich a r e  p a r t  o f  th e  to w e r ’ s r e c r e a t i o n  program  as  opposed 
to  b e in g  in d iv id u a l  o r  o u ts id e  l e i s u r e  p u r s u i t s  a r e  s t a r r e d  i n  th e  Appen­
d ix .  A v a lu e  o f  ze ro  w i l l  be  a s s ig n e d  i f  a re sp o n d e n t sa y s  t h a t  he n e v e r  
ta k e s  p a r t  i n  a g iv e n  a c t i v i t y ,  a v a lu e  o f  one i f  he answ ers ’’o c c a s io n a l ly ,  ” 
and a v a lu e  o f  two i f  he re sp o n d s  ’’o f t e n , ” T here  a re  s ix te e n  i te m s , so th e  
t o t a l  s c o re  can  ra n g e  from  ze ro  to  t h i r t y - t w o .  A s c o re  e q u a l t o  o r  above 
th e  mean s c o re  f o r  th e  e n t i r e  sam ple w i l l  be  u se d  to  i n d i c a t e  t h a t  a r e s p o n ­
d e n t i s  a c t i v e ,  and a s c o re  below  th e  mean w i l l  be an  i n d i c a t i o n  o f  in a c ­
t i v i t y .
C lea r p a t t e r n s  th e n  w i l l  emerge f o r  each  f lo o r  re g a rd in g  a l t i t u d e  
to w ard  and a c t i v i t y  i n  th e  t e n a n t  o r g a n iz a t io n  and i n  th e  r e c r e a t i o n a l  
p rogram . The p o s s ib le  p a t t e r n s  a r e  P o s i t iv e /A c t iv e ,  N e g a tiv e /A c tiv e ,
P o s i t i v e / i n a c t i v e ,  and N e g a t iv e / in a c t iv e ,  D egree o f  c o n fo rm ity  t o  th e  
g roup  norms w i l l  be c a lc u la te d  by  f in d in g  th e  p e rc e n ta g e  o f  f l o o r  r e s i ­
d e n ts  who d e v ia te  from  th e  f lo o r  p a t t e r n s .  F or exam ple, i f  a  f l o o r  has 
f i f t e e n  r e s id e n t s  and fo u r te e n  h o ld  a p o s i t i v e  a t t i t u d e  tow ard  th e  t e n a n t  
o r g a n iz a t io n  th e r e  w i l l  be  one d e v ia te  and i f  tw e lv e  a r e  a c t i v e  t h i s  w i l l  
mean th r e e  a d d i t io n a l  d e v ia te s  f o r  a t o t a l  o f  fo u r  o r  37  p e r c e n t  o f  t h e  
f l o o r .  Rank o rd e r  c o r r e l a t i o n s  w i l l  be u se d  to  t e s t  f o r  a 2'e l a t i o n s h i p  
betw een  th e  in d ic e s  o f  c o h e s iv e n e ss  and th e  p e rc e n ta g e  o f  d e v ia te s  on each
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f lo o r  f o r  th e  t e n a n t  o r g a n iz a t io n  norm and f o r  th e  r e c r e a t i o n  program  norm, 
Spearm an’ s rho  o r K e n d a ll’ s t a u  w i l l  b e  employed as  th e  r a n k - c r d e r  s t a t i s ­
t i c , '  and b ec au se  c o n fo rm ity  w i l l  be  m easured i n  te rm s o f  t h e  amount o f  
d e v ia t io n  i t  i s  e x p ec ted  t h a t  a n e g a tiv e  c o r r e l a t i o n  .w il l  b e  fo u n d . 
H y p o th es is  3s
Those who d e v ia te  from  th e  group  norm a r e  mere l i k e l y  to  
seek  t h e i r  s o c ia l  a c t i v i t i e s  o u ts id e  th e  g roup  (Homans, 
1961:12*0 .
The m easure o f  d e v ia t io n  from  th e  group norms has a l r e a d y  been  d e s c r ib e d  
u n d e r H y p o th e s is^ . The d ep en d en t v a r i a b l e ,  " se e k in g  s o c ia l  a c t i v i t i e s  
o u ts id e  th e  g ro u p ,"  w i l l  be d e f in e d  as a p r e fe r e n c e  f o r  o f f - t h e - f l o o r  
s o c ia l i z i n g  o r  f o r  l e i s u r e  p u r s u i t s  o u ts id e  th e  to w e r . T hree  q u e s t io n s  
w i l l  be u t i l i z e d  a s  i n d i c a t o r s  to  d e te rm in e  a  p r e fe r e n c e  f o r  o u t-o f -g ro u p  
i n t e r a c t i o n :  "Where do you do m ost o f  y o u r s o c ia l i z in g  (A ppendix , q u e s t io n
13)?">  "Do you ev e r go to  S e ri.o r  C i t iz e n s  c e n te r s  l i k e  th e  one a t  *H st and 
Grand (A ppendix , q u e s t io n  3 2 a )? " , and "Do you keep  i n  to u c h  w ith  y o u r o ld  
n e ig h b o rs  (A ppendix , q u e s t io n  h 3 a )? "  Any answ er t o  th e  f i r s t  o f  th e s e  
q u e s t io n s  w hich shows t h a t  a re sp o n d e n t does m ost o f  h i s  s o c i a l i z i n g  o f f
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o f  h i s  own f l o o r ,  and a "y e s"  answ er to  th e  second  and t h i r d  q u e s t io n s  
w i l l  b e  i n d i c a t io n s  o f  seek in g  o u ts id e  s o c ia l  a c t i v i t i e s .  A C h i-sq u a re  
t e s t  o f  s ig n i f i c a n c e  w i l l  be ru n  to  d e te rm in e  w h eth er a s i g n i f i c a n t  r e l a ­
t i o n s h i p  e x i s t s  betw een  d e v ia t io n  from  th e  two g roup  norms u n d e r c o n s id ­
e r a t i o n  and each  o f  th e  t h r e e  i n d i c a t o r s  o f  o u ts id e  s o c ia l  c o n ta c t s .  I n  
t h e  e v e n t o f  such  a r e l a t i o n s h i p  th e  c o n tin g e n c y  c o e f f i c i e n t  w i l l  be  u sed  
t o  m easure th e  s t r e n g th  o f  a s s o c ia t io n .  The c o n tin g e n c y  c o e f f i c i e n t  i s  
b ased  on th e  C h i-sq u a re  v a lu e  and can  be  em ployed w ith o u t making assum p-
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t i o n s  ab o u t l i n e a r i t y  o r n o rm a li ty  o f  m a rg in a l d i s t r i b u t i o n s  (M u e lle r  and 
S c h u e s s le r ,  1 9 6 1 :2 6 7 ).
H y p o th es is  b : k
The w e l l - l ik e d  members o f  a g roup  a r e  more l i k e l y  t o  con­
form  to  g roup  norms th a n  a re  i s o l a t e s  (Homans, 1 9 6 1 :1 2 3 ),
" W e ll- l ik e d  members o f  a g roup" w i l l  be  o p e r a t i o n a l ly  d e f in e d  a s  
th o s e  f lo o r  o c cu p a n ts  f r e q u e n t ly  chosen  by  o th e r  r e s i d e n t s  o f  t h e i r  own 
f lo o r  on th e  s o c io m e tr ic  q u e s t io n  (A ppendix , q u e s t io n  2 0 ) .  T h ree  o r  more 
c h o ic e s  r e c e iv e d  w i l l  i n d i c a t e  a w e l l - l ik e d  r e s i d e n t ,  one o r  two c h o ic e s  
w i l l  be  c o n s id e re d  a v e ra g e , and th o s e  r e c e iv in g  no c h o ic e s  w i l l  be  d e s ig ­
n a te d  s o c ia l  i s o l a t e s .  The sam ple w i l l  be t r ic h o to ra iz e d  i n t o  w e l l - l i k e d ,  
a v e ra g e , and i s o l a t e  s u b je c ts .
"C o n fo rm ity  t o  g roup  no rm s,"  th e  d ep en d en t v a r i a b l e ,  w i l l  a g a in  be 
d e f in e d  by  th e  p r o p o r t io n  o f  ap a rtm e n t d w e lle r s  i n  th e  sam ple who d e v ia te  
from  t h e i r  r e s p e c t iv e  f lo o r  p a t t e r n s  o f  a t t i t u d e  and a c t i v i t y  i n  th e  t e n a n t  
o r g a n iz a t io n  and i n  th e  r e c r e a t i o n  program , C b i-sq u a i'e  v a lu e s  w i l l  be  
f ig u r e d  t o  d is c o v e r  w hether a d i f f e r e n c e  s i g n i f i c a n t  a t  t h e  ,0 5  l e v e l  e x i s t s  
betw een  i s o l a t e s  and w e l l - l ik e d  f lo o r  r e s id e n t s  w ith  r e s p e c t  to  c o n fo rm ity
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t o  o r  d e v ia t io n  from  t h e i r  g roup  norm. I n  t h e  e v en t a s i g n i f i c a n t  d i f f e r ­
ence i s  u n c o v e re d , th e  c o n tin g e n c y  c o e f f i c i e n t  w i l l  be  em ployed a s  a 
m easure o f  a s s o c i a t i o n .
CHAPTER I I
METHODOLOGY
The w orking u n iv e r s e  f o r  t h i s  s tu d y  was composed o f  th e  703 r e s i ­
d e n ts  o f  f iv e  Omaha H ousing A u th o r ity  ap a rtm e n t b u i ld in g s  f o r  't h e  e l d e r l y .  
C lu s te r  sam pling  was u t i l i z e d  to  draw an a p p ro x im a te ly  10 p e rc e n t  sam ple 
o f  r e s i d e n t s .  I n  c l u s t e r  sam pling  th e r e  i s  no e x a c t  c o n t r o l  o v er th e  
f i n a l  s iz e  o f  th e  sam ple, A c l u s t e r  was a  s in g le  f lo o r  o f  an  a p a rtm e n t
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b u i ld in g ,  and th e  number o f  r e s id e n t s  on a f l o o r  i n  t h i s  sam ple ran g ed  
from  n in e  to  f i f t e e n .  One f l o o r  from  each  o f  fo u r  b u i ld in g s  was random ly  
s e le c te d  and a l l  r e s id e n t s  o f  th e s e  f lo o r s  th e n  became p a r t  o f  th e  sam ple . 
I n  th e  f i f t h  b u i ld in g  w hich was s l i g h t l y  l a r g e r  th a n  th e  o th e r s ,  two f lo o r s  
w ere s e le c te d  i n  o rd e r  t o  b r in g  th e  number o f  p e rso n s  i n  th e  o r ig i n a l  sam­
p le  t o  10 p e rc e n t  o f  th e  t o t a l  p o p u la t io n .  S e v e n ty -se v e n  p e rso n s  w ere 
in c lu d e d  i n  th e  o r ig i n a l  sam ple (S ee T ab le  I ) ,  Due t o  th e  r e f u s a l  r a t e
TABLE I  
POPULATION AND SAMPLE
No, o f  T o ta l  No, No, o f  F lo o rs  No, o f  R e s id e n ts  
B u ild in g  R e s id e n ts  o f  F lo o rs  . S e le c te d  i n  Sample
B u rt 155 lb 2 21
Evans 13b 11 1 13
Kay Ja y lb o 11 1 lb
P ark  Tower N orth 129 10 1 15
P ark  Tower S ou th lb 5 11 1 lb
T o ta l . 703 57 z 77*
Evans 1 11
P ark  Tower S ou th 1 12
T o ta l 703 57 8 100**
♦ o r ig in a l  sam ple ♦ ♦ f in a l  sam ple
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and t o  th o s e  s ic k  o r  u n a b le  t o  be c o n ta c te d  i t  was n e c e s s a ry  to  add two 
more f l o o r s  f o r  a f i n a l  sam ple s iz e  o f  100 . B oth b u i ld in g  and f l o o r  were 
random ly  s e le c te d  f o r  th e  e n la rg e d  sam ple .
C lu s te r  sam pling  was chosen  o v e r  s im p le  random sam pling  p r im a r i ly  
b e c a u s e .p r io r  know ledge o f  th e  p o p u la t io n  l e d  th e  i n v e s t i g a t o r  t o  b e l ie v e  
t h a t  t h e  in d iv id u a l  f lo o r s  p ro b a b ly  c o n s t i t u t e  s o c ia l  g roups (K e s s le r  and 
B a rg e r , 1 9 6 8 ), and th e  lo c u s  o f  s o c ia l  g ro u p s  i s  an  im p o r ta n t  p a r t  o f  th e  
q u e s t io n  u n d e r  c o n s id e r a t io n  h e re .  T h e re  i s  im p r e s s io n i s t i c  e v id e n c e  su g - 
g e s t in g  t h a t  " f l o o r  g ro u p s"  e x i s t .  R e s id e n ts  o f  th e  v a r io u s  f l o o r s  ta k e  
t u r n s  p la n n in g  and p re p a r in g  r e f re s h m e n ts  f o r  p a r t i e s  h e ld  i n  th e  dowi>- 
s t a i r s  r e c r e a t i o n  room. A t t e n a n t  o r g a n iz a t io n  m ee tin g s  th e  r o l l  i s  
c a l l e d  by  f l o o r s ,  and when th e  i n v e s t i g a t o r  a t te n d e d  m ee tin g s  t h e r e  seemed 
t o  b e  a good b i t  o f  f r i e n d l y  r i v a l r y  o v er w hich f lo o r  c o u ld  have th e  m ost 
r e s i d e n t s  p r e s e n t .
C lu s te r  sam pling  i n  t h i s  c a se  sh o u ld  n o t g r e a t l y  a f f e c t  th e  random­
n e s s  o f  th e  sam ple b e c au se  th e  p o p u la t io n  i s  f a i r l y  homogeneous and a l s o  
b e c a u se  th e  h o u sin g  a p p l ic a n ts  a r e  n o t a s s ig n e d  t o  th e  v a r io u s  f l o o r s  i n  
any  s y s te m a tic  way. W hile a p p l ic a n ts  can  r e q u e s t  a s p e c i f i c  f l o o r ,  a 
H ousing A u th o r i ty  o f f i c i a l  s a id  t h a t  when a ss ig n m e n ts  to  th e  a p a r tm e n ts  
a r e  made th e s e  r e q u e s ts  do n o t c a r r y  much w e ig h t.
T h ere  a r e  s e v e r a l  ad v an tag es  co n n ec ted  w ith  th e  u s e  o f  c l u s t e r  
sam p lin g . One o f  th e s e  i s  th e  lo w ered  f i e l d  c o s ts  when c l u s t e r s  a r e  
g e o g r a p h ic a l ly  d e f in e d  ( M i l le r ,  1 9 6 4 jb 9 ) , W ith th e  p o p u la t io n  r e s t r i c t e d  
t o  f i v e  h i g h - r i s e  b u i ld in g s ,  c o s t  i n  sam pling  i s  n o t a p a r t i c u l a r l y  s a l ­
i e n t  f a c t o r  i n  th e  p r e s e n t  i n v e s t i g a t i o n .  S eco n d ly , sam pling  by  c l u s t e r s  
r e q u i r e s  t h a t  o n ly  in d iv id u a ls ,  i n  th e  s e le c te d  c l u s t e r s  be  l i s t e d .  Then
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c h a r a c t e r i s t i c s  o f  c l u s t e r s  a s  w e ll  a s  th o s e  o f  th e  p o p u la t io n  can  be  
e s t im a te d  ( M i l l e r ,  1 9 6 b :4 9 ) ,  The p r im a ry  co n c e rn  i n  t h e  p r e s e n t  s tu d y  
i s  w ith  th e  s o c ia l  i n t e r a c t i o n  o c c u r r in g  among th e  e lem e n ts  ( i n d i v i d u a l s )  
who make up  th e  c l u s t e r s .
Among th e  im p o r ta n t c h a r a c t e r i s t i c s  o f  t h i s  u n iv e r s e  i s  th e  f a c t  
t h a t  r e s i d e n t s  o f  th e  f i v e  h ig h  r i s e  b u i ld in g s  a r e  a t  l e a s t  s ix ty - tw o  
y e a r s  o ld  w ith  r a r e  e x c e p t io n s .  I n  a d d i t io n  o c c u p a n ts  m ust m eet th e  o th e r  
q u a l i f i c a t i o n s  f o r  a p p l i c a t i o n  f o r  p u b l ic  h o u s in g , in c lu d in g  an  an n u a l 
incom e below  $2b 00 and p ro v a b le  a s s e t s  n o t i n  e x c e s s  o f  $ 50Q0 f o r  a s in g l e  
p e rso n  o r  $7500 f©r  a m a rr ie d  c o u p le . R e s id e n ts  m ust be c a p a b le  o f  c a r in g  
f o r  th e m se lv e s  s in c e  th e  H ousing A u th o r i ty  does n o t p ro v id e  s e r v ic e s  such  
a s  h e lp  w ith  c le a n in g  and co o k in g .
D ata  w ere g a th e re d  by  th e  a u th o r  o f  t h i s  s tu d y  and a n o th e r  g r a d u a te  
s tu d e n t  who i s  i n v e s t i g a t i n g  th e  same p o p u la t io n  (W ilso n , 1 9 6 9 ). The 
o r a l l y  a d m in is te re d  in te r v ie w  sc h e d u le  c o n s is te d  o f  s e v e n ty - th r e e  q u e s t io n s ,  
t h e  m a jo r i ty  o f  them  h av in g  c lo s e d  c h o ic e  an sw ers . A f te r  two p r e t e s t s  
s e v e r a l  d e l e t i o n s  and r e v i s io n s  were made i n  th e  s c h e d u le  t o  a c h ie v e  
c l a r i t y  and a v o id  red u n d an cy . The number o f  p r e t e s t s  was k e p t  sm a ll i n  
o rd e r  t o  a v o id  c o n ta m in a tio n  o f  th e  sam ple . B ecause many o f  th e  q u e s t io n s  
w ere s p e c i f i c  t o  l i f e  i n  th e  b u i ld in g s  i t ‘was im p o s s ib le  t o  p r e t e s t  t h e  
in te r v ie w  sc h e d u le  on in d iv id u a l s  from  o u ts id e  th e  b u i ld in g s .  R esp o n d en ts  
w ere n o t n o t i f i e d  ahead  o f  t im e  t h a t  th e y  would b e  in te rv ie w e d .  The i n t e r ­
v iew  was in tro d u c e d  as  a su rv e y  to  h e lp  e v a lu a te  a c i ty - s p o n s o r e d  r e c r e a t i o n  
program  i n  th e  b u i ld in g s  and t o  g a in  in fo rm a t io n  on l e i s u r e  a c t i v i t i e s  i n  
g e n e r a l .  Time r e q u i r e d  t o  co m p le te  a s in g l e  in te r v ie w  ran g ed  from  tw e n ty
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m in u tes  to  an  hour and a h a l f  w ith  m ost o f  them  ta k in g  a b o u t t h i r t y  min­
u t e s ,  Both in te r v ie w e r s  worked i n  th e  same b u i ld in g  a t  th e  same tim e  i n  
o rd e r  t o  c u t  down on. th e  amount o f  c o n ta m in a tio n  w hich m igh t r e s u l t  from  
c o n v e r s a t io n  among re sp o n d e n ts  and p o t e n t i a l  r e sp o n d e n ts  b e fo re  a l l  i n t e r ­
view s on a f l o o r  w ere com p le ted . Where two p e rso n s  o ccu p ied  an  a p a r tm e n t, 
th e y  w ere in te rv ie w e d  s im u lta n e o u s ly  by  d i f f e r e n t  in te r v ie w e r s  when p os­
s i b l e ,  B ecause e v e ry  f lo o r  r e s id e n t  was in c lu d e d  i n  th e  sam ple no i n d i ­
v id u a l  s u b s t i t u t i o n s  co u ld  be  made f o r  re sp o n d e n ts  who c o u ld  n o t be re a c h e d
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o r  who r e fu s e d  to  be in te rv ie w e d .
T hree  a t te m p ts  w ere made to  c o n ta c t  r e s p o n d e n ts ,  and s e v e n ty -e ig h t  
in te rv ie w s  w ere com ple ted  o u t o f  th e  sam ple o f  one h u n d red . S ix  p e rso n s  
w ere to o  i l l  t o  b e  in te rv ie w e d  and seven  r e fu s e d  f o r  a v a r i e t y  o f  r e a s o n s .  
T h ree  r e s i d e n t s  w ere n o t found a t  home on any  o f  th e  a t te m p ts  t o  c o n ta c t  




D ata g a th e re d  i n  t h e  p r e s e n t  i n v e s t i g a t i o n  w ere punched on IBM 
c a rd s  and a s t r a i g h t  f re q u e n c y  d i s t r i b u t i o n  was ru n  u s in g  th e  com puter 
f a c i l i t i e s  a t  th e  U n iv e r s i ty  o f  N ebraska a t  Omaha, The p r o p o r t io n  o f  th e  
sam ple (N=7 8 ) g iv in g  th e  v a r io u s  re sp o n s e s  t o  each  q u e s t io n  can  be  found  
i n  th e  in te r v ie w  sc h e d u le  i t s e l f  which i s  p re s e n te d  i n  t h e  A ppendix o f  
t h i s  p a p e r , A c a rd  s o r t e r  was u se d  t o  f a c i l i t a t e  c ro s s  t a b u l a t i o n s ,  and 
th e  rem a in d e r  o f  th e  d a ta  a n a ly s is  was acco m p lish ed  by  hand w ith  th e  a id  
o f  an  o f f i c e  c a l c u l a t o r .
R e s u l ts  o f  t h i s  s tu d y  can n o t be g e n e r a l iz e d  beyond th e  p o p u la t io n  
u n d e r i n v e s t i g a t i o n  s in c e  th e  p o p u la t io n  h as  a number o f  s p e c ia l  c h a ra c ­
t e r i s t i c s ,  T h is  i n v e s t i g a t i o n  h as  th e  same l i m i t a t i o n s  w hich p la g u e  any  
s u rv e y  r e s e a r c h  and th e  f in d in g s  a r e  view ed i n  th e  l i g h t  o f  th e s e  l i m i t a ­
t i o n s ,  Among th e  c o m p lic a tin g  f a c t o r s  w hich m ust be  ta k e n  i n t o  a cco u n t 
i s  th e  f a c t  t h a t  a young in te rv ie w e r  may n o t be  a b le  t o  evoke a c o m p le te ly  
c an d id  re sp o n s e  from  an  e l d e r l y  re sp o n d e n t.  T h e re  i s  a lw ays th e  p o s s i b i l i t y  
a l s o  t h a t  th e  q u e s t io n s  ask ed  a r e  n o t u n d e rs to o d  by  th e  re sp o n d e n t o r  t h a t  
th e  answ ers g iv e n  a r e  i n c o r r e c t l y  i n t e r p r e t e d  by  th e  in te r v ie w e r .  S o c ia l  
a c c e p t a b i l i t y  c o u ld  e a s i l y  be  a m o tive  b eh in d  c e r t a i n  answ ers g iv e n  to  
q u e s t io n s  r e f e r r i n g  to  r e l i g i o n ,  r e l a t i o n s  w ith  c h i ld r e n ,  o r  i n t e r a c t i o n  
w ith  f r i e n d s .  As w ith  any su rv e y  a w e a lth  o f  in fo rm a t io n  i s  l o s t  when 
re sp o n s e s  t o  q u e s t io n s  a r e  fo rc e d  in t o  c a te g o r ie s  and c lo s e d  c h o ic e s .
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I n  g e n e ra l  re sp o n d e n ts  w ere q u i t e  r e c e p t iv e  t o  t h e  id e a  o f  b e in g  
in te rv ie w e d  a f t e r  t h e i r  c u r i o s i t y  was s a t i s f i e d  a s  to  t h e  p u rp o se  o f  th e  
in te r v ie w  and th e  s t a t u s  o f  t h e  i n v e s t i g a t o r s .  P ro v id in g  re s p o n d e n ts  
w ith  enough in fo rm a tio n  ab o u t t h e  r e s e a r c h  so t h a t  th e y  would b e  w i l l in g  
t o  spend t h e i r  tim e  an sw erin g  q u e s t io n s  w h ile  a t  t h e  same tim e  n o t g iv in g  
o u t  in fo rm a tio n  w hich would s t r u c t u r e  th e  in te r v ie w  s i t u a t i o n  so a s  t o  
prom pt re s p o n s e s  o f  a p a r t i c u l a r  k in d  was v i t a l  t o  th e  r e s e a r c h  outcom e. 
Some o f  th e  r e s i d e n t s  o f  th e  h i g h - r i s e  a p a r tm e n t b u i ld in g s ,  w hich a r e  a l s o  
r e f e r r e d  to  h e r e a f t e r  a s  " to w e r s ,11 gave th e  d i s t i n c t  im p re s s io n  t h a t  th e y  
f e l t  th e y  had b een  " su rv ey ed  t o  d e a th "  s in c e  moving i n .  A lth o u g h  t h i s  
a t t i t u d e  made some s u b je c ts  h e s i t a n t  ab o u t c o n s e n tin g  t o  an  in te r v ie w ,  
th e  i n i t i a l  h o s t i l i t y  d is a p p e a re d  i n  n e a r ly  e v e ry  c a se  once a c c e s s  was 
g a in e d  and th e  in te rv ie w  was u n d er way.
C h a r a c t e r i s t i c s  o f  t h e  sam ple w hich w ere g le a n e d  from  th e  s u rv e y  
ov erw h elm in g ly  su p p o rte d  th e  i m p l i c i t  h y p o th e s is  t h a t  th e  p o p u la t io n  was 
in d e e d  a homogeneous o ne . Of th e  s e v e n ty -e ig h t  re sp o n d e n ts  67 p e r c e n t  
w ere l i v i n g  a lo n e  a t  th e  tim e  t h a t  th e y  w ere in te rv ie w e d , 32 p e r c e n t  w ere 
l i v i n g  w ith  a sp o u se , and 1 p e rc e n t  was l i v i n g  w ith  a  c h i l d .  T h ree  (b  
p e r c e n t )  re sp o n d e n ts  w ere s in g l e ,  tw e n ty - f iv e  (32  p e r c e n t)  w ere m a r r ie d , 
f o r t y - f i v e  (58  p e r c e n t)  w ere widowed, and f i v e  (6  p e r c e n t)  w ere d iv o rc e d  
o r  s e p a ra te d .  A v a s t  m a jo r i ty  o f  th e  s u b je c ts  w ere women. They made up 
81 p e r c e n t  o f  th e  sam ple . One f l o o r  i n  th e  sam ple , w hich a l s o  happened 
to  b e  th e  s m a l le s t  one i n  te rm s  o f  th e  number o f  r e s i d e n t s ,  had no m ale 
r e s i d e n t s .  T h is  s i t u a t i o n  drew  a comment from  one o f  th e  f l o o r  r e s i d e n t s  
t o  th e  e f f e c t  t h a t  t h e i r  f lo o r  was " c lo s e - k n i t "  b ec au se  i t  was " a l l .  g i r l s , "
Race was a n o th e r  f a c t o r  on w hich th e  sam ple was hom ogeneous, w ith  88 
p e r c e n t  o f  th e  s u b je c ts  b e in g  w h ite . The n in e  n o n -w h ite  r e s p o n d e n ts  l i v e d  
i n  th e  same b u i ld in g .  Though th e r e  i s  no e f f o r t  t o  s e p a ra te  th e  r a c e s  
when a p p l i c a t io n s  f o r  h o u sin g  a r e  made, th e  n e ig h b o rh o o d s i n  w hich th e  
b u i ld in g s  a r e  lo c a te d  te n d  t o  in f lu e n c e  th e  d i s t r i b u t i o n  o f  th e  r e s i d e n t s  
w ith  m ost o f  th e  Negro a p p l ic a n ts  l i v i n g  i n  th e  tow er l o c a te d  i n  a p r e ­
d o m in a n tly  Negro n e ig h b o rh o o d , A f in d in g  o f  some i n t e r e s t  was t h a t  t h e r e
w ere no r e f u s a l s  i n  t h i s  b u i ld in g ,  even th o u g h  two f lo o r s  i n  th e  sam ple
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w ere cho sen  from  t h i s  b u i ld in g ,  and 27  p e r c e n t  o f  th e  t o t a l  sam ple w ere 
l i v i n g  h e re .  O nly one o th e r  to w er had an  e q u a l ly  h ig h  r e p r e s e n t a t i o n  i n  
th e  sam ple.
T here  was a  f a i r l y  even s p l i t  among th e  re sp o n d e n ts  c o n c e rn in g  th e  
amount o f  fo rm al e d u c a tio n  w hich th e y  had r e c e iv e d .  T h i r ty - e ig h t  (49 p e r ­
c e n t)  p e rso n s  in * th e  sam ple had e ig h t  y e a r s  o f  sch o o l o r  l e s s ,  t h i r t y - t h r e e  
(42 p e r c e n t )  had a t  l e a s t  some h ig h  s c h o o l,  and sev en  (9  p e r c e n t )  had 
sc h o o lin g  beyond h ig h  sch o o l l e v e l .  E d u c a tio n a l breakdow n b y  f lo o r  i s  
shown i n  T a b le  I I ,
TABLE I I
AMOUNT OF EDUCATION BY FLOOR IN 
FREQUENCIES‘AND PERCENTAGES
No, o f  8 y e a r s  o r  l e s s  Any h ig h  sc h o o l Beyond h ig h  s c h o o l
F lo o r  R esponden ts  F requency  P e rc e n t F req u en cy  P e rc e n t  F req u en cy  P e rc e n t
A 7 3 43 4 57
B 8 2 25 5 63 1 13
C 11 5 45 5 45 1 9
D 10 8 80 2 20
E 11 5 45 5 45 1 9
F 10 4 40 5 50 1 10
G 11 5 45 5 45 1 9
H 10 .6 60 2 20 2 20
T o ta l  Sample 78 38 49 33 42 7 9
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R e lig io u s  p r e f e r e n c e ,  a n o th e r  s i g n i f i c a n t  f a c t o r  i n  s o c ia l  homo­
g e n e i ty ,  was re c o rd e d  s im p ly  i n  te rm s  o f  P r o t e s t a n t ,  C a th o l ic ,  o r  Jew, 
S ix ty - f o u r  p e r c e n t  o f  th e  s u b je c ts  w ere P r o t e s t a n t ,  33 p e r c e n t  C a th o l ic ,
1 p e r c e n t  J e w ish , and a n o th e r  1 p e r c e n t  gave answ ers n o t f a l l i n g  i n t o  any  
o f  th e s e  t h r e e  c a te g o r ie s .  I t  i s  h ig h ly  p o s s ib le  t h a t  some o f  th e  re s p o n ­
d e n ts  do n o t i n  f a c t  p r a c t i c e  a r e l i g i o n  b u t  t h a t  s o c ia l  c o n v e n tio n  c o e rc e d  
them  t o  make a  c h o ic e  when th e  t h r e e  a l t e r n a t i v e s  w ere g iv e n , even  th o u g h  
th e y  co u ld  have d e n ie d  a f f i l i a t i o n .  Some e v id e n c e  f o r  t h i s  a ssu m p tio n  
t h a t  some re sp o n d e n ts  do n o t p r a c t i c e  a r e l i g i o n  i s  p ro v id e d  by  th e  an sw ers 
t o  a q u e s t io n  w hich was r e a l l y  in tro d u c e d  to  d e te rm in e  w h eth er to w er r e s i ­
d e n ts  had e x p e r ie n c e d  a change i n  l i f e  s t y l e  a s  t h e  r e s u l t  o f  t h e i r  move 
t o  th e  p u b l ic  h o u s in g  p r o j e c t ,  The q u e s t io n  w as, "Do you go to  th e  same 
ch u rch  you u se d  t o  b e fo re  you moved h e re  (A ppend ix , q u e s t io n  4 4 )? "  In  
re s p o n s e ,  6 p e r c e n t  s a id  t h a t  th e y  had n o t a t te n d e d  ch u rch  b e fo re  moving 
t o  th e  to w e r. W hile t h i s  re sp o n s e  may m ere ly  i n d i c a t e  t h a t  d e c l in in g  
h e a l th  o r p h y s ic a l  d i s a b i l i t y  was in v o lv e d , t h e  g e n e ra l  im p re s s io n  w hich 
t h i s  i n v e s t i g a t o r  r e c e iv e d  was t h a t  t h e r e  w ere s e v e ra l  re sp o n d e n ts  who 
d id  n o t now and had n o t p r e v io u s ly  b een  a c t i v e  i n  a  d en o m in a tio n  a lth o u g h  
th e y  d id  choose one o f  th e  t h r e e  r e l i g i o u s  p r e f e r e n c e s .  T hree o f  th e  
e ig h t  f l o o r s  had  a h ig h e r  p ro p o r t io n  o f  P r o te s t a n t  re sp o n d e n ts  th a n  th e  
p r o p o r t io n  o f  th e  e n t i r e  sam ple who s a id  t h a t  th e y  w ere P r o te s t a n t ,
Table I I I  in d ic a te s  t h i s  and a ls o  th e  f in d in g  th a t  fou r  f lo o r s  had a 
c o n s id er a b ly  h igh er p ro p o rtio n  o f  C a th o lic  resp on dents than th e  p ro p o rtio n  
o f  C a th o lic s  in  th e  whole sam ple. E thnic background o f  th e  r e s id e n ts  
cou ld  account fo r  some o f  th e  d i f f e r e n c e s  in  r e l ig io u s  p re feren ce  among
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th e  subject?- in  d i f f e r e n t  to w ers. For exam ple, f lo o r s  G and H were in  th e  
b u ild in g  loc  a ted  in  a predom inantly black neighborhood where th e  overs 11
TABLE I I I
RELIGIOUS PREFERENCE BY FLOOR IN 
FREQUENCIES AND PERCENTAGES
No, o f  P r o te s ta n t  C a th o lic  Jew ish Other
F loor  R espondents Freq, P ercen t Freq0 P ercent Freq. P ercen t Freq, P ercen t
A ? 5 71 2 29
B 3 4 50 4 50
C 11 4 36 6 55 1  ^
D ID 5 50 5 50 ____
E 11 6 55 5 45
F 10 6 60 3 30 1 10
G 11 11 100
H 10 9 90 1 10
T o ta l
Sample 70 50 64 26 33 1 1 1  1
p r o p o r t io n o f P r o te s t a n t s  would be l i k e l y  t o  be h ig h . F lo o r  D on th e  o the i
hand was in  i .  tower having a la r g e  p ercen tage o f  P o lis h  occupants and so 
i t  was rea so n a b le  to  exp ect th a t  a ra th er  h igh  p ro p o rtio n  o f  f lo o r  r e s i ­
d en ts  would be C a th o lic ,
In q u iry  in to  th e  work s ta tu s  o f  the' in d iv id u a ls  in  th e  sample 
r e v e a le d  th a t 91 p ercen t o f  th e  su b je c ts  were r e t ir e d  and th a t  none were 
work!ng f u l l  tim e. O ccupations in  which resp on dents had been engaged ranged 
from farm ing to  machine m aintenance in  f a c t o r ie s  to  packing house work among 
th e  men and f*om nursing to  laundry and do .n estic  work among th e  women. Only 
5 p ercen t had been  employed in  what cou ld  be c a l le d  p r o fe s s io n a l  f i e l d s ,
The h ig h  p ro p o rtio n  o f  women in  th e  sample in flu e n c e d  th e  typ e  o f  o ccu p ation s  
rep o rted  because many o f  them had been engaged in  dom estic work or in  c l e r i c a l  
and s a le s  p o s i t io n s 0
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I n  t h 5 o r ig i n a l  in te rv ie w  sc h e d u le  e ig h t  o c c u p a tio n a l  c a te g o r ie s  
w ere u se d , .D is t r ib u t io n  o f  th e  s u b je c ts  :.n th e  v a r io u s  o c c u p a tio n a l  a re a s  
i s  g iv e n  i n  '. 'ab le  IV , The o c c u p a tio n s  a s  p re s e n te d  i n d i c a t e  a g e n e ra l
TABLE IV
OCCUPATIONS OF RES PON] DENTS 
IN PERCENTAGES
f
P r o f e s s io n a l 5
P r o p r ie to r s 6
Farm ing 3 .
C le r i c a l  o r  s a le s 18
C raftsm en 17
S e rv ic e  w orkers 14
L a b o re rs  ( u n s k i l l e d ) 19
D om estic 18
T o ta l 100
t r e n d  from  h ig h  t o  low  s t a t u s .  P la c in g  fa rm in g  i n  th e  h ig h  s t a t u s  c a te g o ry  
i s  an  a r b i t r a r y  judgm ent o f  th e  i n v e s t i g a t o r .  F or c o m p u ta tio n a l p u rp o se s  i n  
a s s e s s in g  g ro u p  hom ogeneity  th e s e  o c c u p a tio n a l  c l a s s i f i c a t i o n s  w ere l a t e r  
c o l la p s e d  in f o  th r e e :  fa rm in g , p r o f e s s i o i a l  and p r o p r i e to r s ;  c l e r i c a l  o r
s a l e s ,  s e r v ic e  w orkers and c ra ftsm e n ; and l a b o r e r s  and d o m estic  w o rk e rs .
I n  a q u e s t io n  u se d  to  a s c e r t a i n  h e a l th  s t a t u s  each  s u b je c t  was asked  
t o  i n d i c a t e  how many o f  th e  fo llo w in g  a p p lie d  t o  him: b o th e re d  by some
a c t iv e  i l l n e s s  o r a i lm e n t ,  l im i t e d  i n  a c t i v i t i e s ,  c a n ft  w alk up o r  down 
one f l i g h t  o f  s t a i r s ,  c a n * t do heavy work* c a n Tt  w alk h a l f  a m ile , c a n ' t  
go o u t t o  a m ovie o r  ch u rch  (Rosow, 1967:170)*  I f  f iv e  o r s ix  o f  th e  
above w ere a p p l ic a b le  th e  re sp o n d e n t was ju d g ed  t o  be i n  p o o r h e a l th .  
S ix ty - n in e  pe<rcent o f  th e  sam ple w ere c l a s s i f i e d  a s  p o s s e s s in g  good h e a l th ,  
19  p e r c e n t  w ere i n  f a i r  h e a l th  and o n ly  12. p e r c e n t  gave answ ers s u g g e s tin g  
t h a t  th e y  w ere i n  poor h e a l th .  T h is  f in d in g  i s  ab o u t what would be e x p ec te d
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s in c e  l i v i n g  i n  an  a p a r tm e n t such  a s  th o s e  p ro v id e d  by th e  P u b lic  H ousing 
A u th o r i ty  r e q u i r e s  t h a t  one be  c a p a b le  o f  c a r in g  f o r  o n e s e l f  o r  be  l i v i n g  
w ith  someone who can  c a re  f o r  him.
W hile t h e  h e a l th  s t a t u s  o f  th e  sam ple was g e n e r a l ly  good, th e  age 
d i s t r i b u t i o n  among th e  re sp o n d e n ts  was to p  heav y . Over 55 p e r c e n t  o f  th o s e  
in te rv ie w e d  w ere betw een  s e v e n ty  and e ig h ty ,  a s  T ab le  V shows.
TABLE V
AGE DISTRIBUTION OF THE SAMPLE IN 
FREQUENCIES. AND PERCENTAGES '
Age F req u en cy
*
P e rc e n t
60 -64 9 1 1 .5
65-69 13 1 6 ,7
70-74 25 3 2 .1
75-79 18 23 c l
80  & up 12 1 5 .^
No answ er 1 .3
T o ta l 78 1 0 0 *1 *
♦ T o ta l d o es  n o t e q u a l 100^ due to  ro u n d in g .
The fo re g o in g  d e s c r ip t i v e  f in d in g s  c o n firm  th e  assu m p tio n  t h a t  a 
p o p u la t io n  o f  e l d e r l y  P u b lic  H ousing A partm ent d w e lle r s  i s  a  homogeneous 
o n e . B ecause th e  e n t i r e  sam ple was h ig h ly  homogeneous i t  was d i f f i c u l t  
t o  ra n k  th e  f lo o r s  f o r  hom ogeneity . T ab le  VI g iv e s  some id e a  o f  t h e  d e g re e  
o f  hom ogeneity  among th e  r e s i d e n t s  o f  th e  s e v e r a l  f l o o r s .
An a n a ly s is  o f  v a r ia n c e  o f  th e  t e n  c h a r a c t e r i s t i c s  u sed  to  d e te rm in e  
hom ogeneity  o f  r e s i d e n t s  on each  o f  th e  e ig h t  f lo o r s  was n o t s i g n i f i c a n t .
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TABLE VI
HOMOGENEITY OF FLOOR RESPONDENTS ON 
TEN TRAITS IN PERCENTAGES
T r a i t
F lo o r
A
F lo o r
B
F lo o r
C
F lo o r
D
F lo o r
E
F lo o r
F
F lo o r
G
F lo o r
H
E n t i r e
Sam ple
EDUCATION (8 y e a r s  
o r  l e s s )
k3 25 k5 80 45 ko k5 60 kg
OCCUPATION ( c l e r ­
i c a l  o r  s a l e s ,  
s e r v i c e ,  and 
c ra f ts m e n )
k3 13 6k 50 6k 70 k5 30 kg
WORK STATUS 
( n o t  em ployed)
57 100 91 90 91 100 100 90 91
HEALTH (good) 71 50 6k 70 73 70 73 80 69
i
AGE (65-7*0 83 50 5^ 30 36 60 36 50 kg
RELIGION
( P r o t e s t a n t )
71 50 36 50 55 60 100 90 6k
RACE (w h ite ) 100 100 100 100 100 100 70 55 88
LIVING ARRANGEMENT 
( a lo n e )
71 88 70 55 55 60 6k 80 ;67
MARITAL STATUS 
( widowed)
57 75 k5 60 55 60 4 5 70 58
SEX (fe m a le ) 71 100 80 82 73 70 82 90 81
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The a n a ly s is  o f  v a r ia n c e  i s  sum m arized i n  T a b le  V II . I t  was n e c e s s a ry  to  
r e t a i n  th e  n o i l  h y p o th e s is  t h a t  t h e r e  i s  no d i f f e r e n c e  among th e  f l o o r
g ro u p s on th e  d e g re e  o f  hom ogeneity , b u t  an  e f f o r t  was s t i l l  made to ra n k
t h e  e ig h t  f lo o r s  on s i m i l a r i t y .  On fo u r  o f  th e  f l o o r s  60 p e r c e n t  o f  th e
TABLE V II
SUMMARY OF THE ANALYSIS OF VARIANCE 
OF FLOOR HOMOGENEITY
■ -----
S o u rce  o f  V arian ce  D egrees o f  Freedom  Sum o f  S q u ares Mean S q u ares F
Betw een g ro u p s 7 2 3 2 .9  
W ith in  g roups 72 3536*06
33*27
4 9 .1 1
. 68*
*Not s i g n i f i c a n t .  An F v a lu e  o f  2 ,1 7  i s  r e q u i r e d  f o r  p=.05* -
re s p o n d e n ts  f e l l  i n t o  th e  same c a te g o ry  i n  s i x  o f  th e  t e n  t r a i t s .  T h ree  
m ore f l o o r s  t i e d  w ith  60 p e r c e n t  o r  more o f  th e  s u b je c ts  i n  one c a te g o ry  
i n  sev en  o f  th e  t e n  t r a i t s .  The rem a in in g  f l o o r  was th e  m ost homogeneous 
h av in g  60 p e r c e n t  o r  more re sp o n d e n ts  i n  one c a te g o ry  on n in e  o u t o f  t e n  
i n d i c a t o r s  o f  hom ogeneity ,
A s o c io m e tr ic  q u e s t io n  u se d  to  d is c o v e r  w here th e  in fo rm a l i n t e r ­
a c t io n  w ith in  th e  b u i ld in g s  was fo c u se d  p roduced  some i n t e r e s t i n g  r e s u l t s .  
S u b je c ts  gave 209 c h o ic e s  i n  re sp o n s e  t o  th e  q u e s t io n ,  "What t h r e e  p e o p le  
i n  th e  b u i ld in g  do you se e  m ost o f  s o c i a l l y  (A ppendix , q u e s t io n  2 0 )? "  Of 
t h e s e ,  136  c h o ic e s  w ere g iv e n  to  r e s i d e n t s  o f  th e  same f lo o r  a s  th e  r e s p e c ­
t i v e  r e s p o n d e n ts .  T hus, 65 p e r c e n t  o f  th e  s o c io m e tr ic  c h o ic e s  w ent t o  
p e rso n s  d e f in e d  a s  b e in g  g e o g ra p h ic a l ly  p ro x im a te  by  r e a s o n  o f  occupy ing  
t h e  same f lo o r  o f  an  ap a rtm en t b u i ld in g .  R esponding to  th e  q u e s t io n ,
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,fWhere do you do m ost o f  y o u r s o c i a l i z i n g  (A ppendix , q u e s t io n  1 3 ) ? n » 35 
p e r c e n t  o f  th e  sam ple s a id  t h a t  t h e i r  s o c ia l  c o n ta c ts  ta k e  p la c e  m a in ly  
on t h e i r  own f l o o r ,  w h ile  a n o th e r  35  p e r c e n t  m en tioned  th e  d o w n s ta ir s  
r e c r e a t i o n  room and lo b b y  a s  th e  m ajo r f o c a l  p o in t  f o r  t h e i r  v i s i t i n g .
T hese p r o p o r t io n s  s u p p o r t  th e  h y p o th e s is  t h a t  in fo rm a l s o c ia l  i n t e r a c t i o n  
ta k e s  p la c e  p r im a r i ly  among th o s e  who a r e  g e o g r a p h ic a l ly  p ro x im a te  when 
th e  g ro u p  u n d e r c o n s id e r a t io n  i s  hom ogeneous.
T here  w ere o th e r  i n d i c a t io n s  t h a t  t h e  r e s i d e n t i a l  f l o o r s  te n d  t o  be
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t h e  c e n te r  o f  in fo rm a l s o c ia l  i n t e r a c t i o n  i n  th e  to w e rs . When a g e n e ra l  
q u e s t io n  was ask ed  a b o u t how w e ll  t h e  p e o p le  i n  th e  to w er know one a n o th e r  
o n ly  15  p e rc e n t  s a id  " v e ry  w e ll"  and 49 p e rc e n t  s a id  " f a i r l y  w e ll"  (Appen­
d ix ,  q u e s t io n  1 5 a ) 0 I n  c o n t r a s t ,  50 p e rc e n t  o f  th e  s u b je c ts  f e l t  t h a t  th e  
r e s i d e n t s  o f  t h e i r  own f lo o r  know each  o th e r  " v e ry  w e l l , "  and an  a d d i t i o n a l  
40 p e rc e n t  re sp o n d ed  t h a t  f l o o r  r e s i d e n t s  a r e  " f a i r l y  w e ll"  a c q u a in te d  
(A ppendix , q u e s t io n  1 5 b ) . F i f t y - e i g h t  (74  p e r c e n t)  s u b je c ts  s a id  t h a t  th e y  
know a l l  th e  p e o p le  on t h e i r  f lo o r  by  name, b u t  f o r ty - s e v e n  (60  p e r c e n t )  
a d m itte d  t h a t  t h e r e  a r e  no p e rso n s  on t h e i r  f l o o r  w ith  whom th e y  spend  an  
a f te rn o o n  o r  ev en in g  now and th e n .  The ty p e  o f  n e ig h b o rin g  which o c c u rs  
was r e f l e c t e d  i n  rem arks such  a s ,  "We m o s tly  m eet i n  th e  h a l l , "  o r  "We 
ru n  back  and f o r t h  f o r  a few m in u tes  a t  a t im e ."  I n  g e n e ra l  th e  p eo p le  i n  
th e  sam ple do n o t e a t  m eals to g e th e r  o r  have one a n o th e r  o v er f o r  sn ack s  
o r  c o f fe e  ex c ep t on r a r e  o c c a s io n s .  Some o f  th e  r e t i c e n c e  ab o u t e a t in g  w ith  
f r i e n d s  seemed t o  re v o lv e  around  h e a l th  p ro b lem s. S u b je c ts  f r e q u e n t ly  made 
r e f e r e n c e s  t o  s p e c ia l  d i e t s  and m en tioned  t h a t  th e y  h e s i t a t e d  t o  e a t  " o u t"  
b e c a u se  th e y  f e a re d  b e in g  s e rv e d  d is h e s  w hich th e y  w ere n o t supposed  t o  h av e .
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W hile th e  t o t a l  amount o f  s o c ia l  i n t e r a c t i o n  among th e  to w er r e s i d e n t s  
d id  n o t ap p ea r t o  be  e x te n s iv e ,  th o s e  s o c ia l  g ro u p s  w hich d id  d e v e lo p  - 
o c c u rre d  p r im a r i ly  on th e  r e s p e c t iv e  f l o o r s  w here n e ig h b o rs  had e a sy  
a c c e s s  t o  one a n o th e r .
Based on th e  s o c io m e tr ic  q u e s t io n ,  ,TWhat th r e e  p eo p le  i n  th e  b u i l d ­
in g  do you se e  m ost o f  s o c i a l l y  (A ppendix , q u e s t io n  2 0 )? " ,  th e  p r o p o r t io n  
o f  t h e  t o t a l  number o f  c h o ic e s  which was g iv e n  t o  r e s i d e n t s  o f  th e  re s p o n ­
d en ts*  own f lo o r  was com puted. The r e s u l t s  a r e  shown i n  T a b le  V I I I ,  T hese
4
r a t i o s  w ere u se d  a s  m easures o f  th e  e x te n t  o f  ”o n - th e - f lo o r "  in fo rm a l s o c i a l  
i n t e r a c t i o n .
TABLE V III
INFORMAL SOCIAL INTERACTION BY FLOOR AS INDICATED 
BY A SOCIOMETRIC QUESTION..
F lo o r
T o ta l  C ho ices G iven 
by  R esponden ts




A 17 9 9 /1 ? = .5 3
B 23 18 1 8 / 23= .78
C 31 22 2 2 /3 1 = .7 1
D 31 21 21 / 31= .68
E 31 24 2 4 /3 1 = .7 7
F 27 16 16 / 27=.. 59
G 26 11 11 / 26= .42
H 23 15 1 5 /2 3 = .6 5
T o ta l 209 136 136 /209= . 65
To t e s t  th e  h y p o th e s is  t h a t  th e  more homogeneous th e  f l o o r  th e  more 
t h a t  g e o g ra p h ic  p ro x im ity  w i l l  a f f e c t  th e  i n t e r a c t i o n  p a t t e r n ,  f lo o r s  w ere 
a s s ig n e d  ra n k s  i n d i c a t in g  th e  d e g re e  o f  hom ogeneity  and th e  amount o f  
s o c ia l  i n t e r a c t i o n  o c c u r r in g  on th e  f l o o r .  Due t o  th e  number o f  t i e d  ra n k s
K e n d a ll’ s t a u  r a t h e r  th a n  Spearm an’ s rh o  was u se d  f o r  a ra n k  o rd e r  c o r r e ­
l a t i o n .  I n  com puting K e n d a ll’ s ta u  i t  has  b een  su g g e s te d  t h a t  th e  number 
one b e  a s s ig n e d  to  th e  lo w e s t  r a t h e r  th a n  to  th e  h ig h e s t  ra n k  (B ru n in g  
and K in tz ,  1 9 6 8 ). The v a lu e  o f  K e n d a ll’ s ta u  was .2 6  a s  T a b le  IX show s.
TABLE IX
RANK-ORDER CORRELATION BETWEEN HOMOGENEITY 
AND ON-THE-FLOOR INTERACTION
4 • H om ogeneity Rank O n-F loo r S o c ia l  I n t e r a c t i o n
F lo o r  ( l= lo w  hom ogeneity ) ( l= lo w  i n t e r a c t i o n )
A 1 2




D 2 • 5
E 2 7
F ... 3 3
K e n d a ll’ s tau= *26
A t a u  o f  .2 6  does n o t r e p r e s e n t  a p a r t i c u l a r l y  h ig h  c o r r e l a t i o n  be tw een  
f lo o r  hom ogeneity  and th e  amount o f  s o c ia l  i n t e r a c t i o n  o c c u r r in g  on th e  
r e s p e c t iv e  r e s i d e n t i a l  f l o o r s .  T here i s  l i t t l e  s t a t i s t i c a l  s u p p o r t  h e re  
f o r  th e  i n i t i a l  h y p o th e s is  t h a t  th e  more homogeneous th e  g roup  th e  more 
t h a t  g e o g ra p h ic  p ro x im ity  a f f e c t s  th e  i n t e r a c t i o n  o f  g roup  members. For 
an  added check  K e n d a ll’ s ta u  was a ls o  com puted s e p a r a t e ly  f o r  th e  amount
Z'
o f  i n t e r a c t i o n  on th e  f lo o r s  and each  o f  n in e  o f  th e  t e n  t r a i t s  u se d  a s  
i n d i c a t o r s  o f  sam ple hom ogeneity . Race was th e  c h a r a c t e r i s t i c  n o t c o n s i ­
d e re d  i n  th e s e  c a lc u la t io n s  b ecau se  o n ly  two f lo o r s  had  any n o n -w h ite  
r e s i d e n t s .  T a b le  X g iv e s  th e  r e s u l t i n g  ta u  v a lu e s .  H e a lth , r e l i g i o n  and
o ccu p a tio n  are most c lo s e ly  c o r r e la te d  w ith, v a r ia t io n  in  th e  degree o f  
in t e r a c t io n  umong p erson s who are in  close- geographic p ro x im ity . As t i e  
p ro p o rtio n  o f  persons on th e  same f lo o r  having th e  same ty p e  o f  work
TABLE X
KENDALL’S TAU FOR FLOORS RANKEE ON DEGREE OF 
HOMOGENEITY ON NINE TRAITS AMD DEGREE 
OF ON-THE-FLOOR INTERACTION
T r a i t K e n d a ll’ s ta u T r a i t K e n d a ll’ s ta u
E d u c a tio n .1 5 R e lig io n - .5 9
O ccu p atio n .5 9 L iv in g  A rrangem ent .0 7 ... -_-
Work S ta tu s ,0 8 M a r i ta l  S ta tu s .3 0
H e a lth - .5 2 Sex .1 5
Age - .0 7
background in c r e a s e s ,  th e  p ro p o rtio n  o f  persons on th e  f lo o r  who choose  
o th er  f lo o r  r e s id e n ts  fo r  s o c ia l i z in g  a lso  in c r e a s e s .  However, th e  r e s u l t s  
fo r  h e a lth  and r e l ig io n  show a d e c id e d ly  d i f f e r e n t  tren d . As th e  propor- 
t io n  o f  in d iv id u a ls  on a f lo o r  who are  o f  th e  same r e l ig io u s  background 
in c r e a s e s ,  the degree o f  o n - f lo o r  s o c ia l iz in g  d e c r e a se s . I t  cou ld  be t t a t  
th e  broad c l a s s i f i c a t i o n  " P ro testa n t11 covered up im portant d if f e r e n c e s  
which are r e f le c t e d  in  th e  n e g a tiv e  c o r r e la t io n . S o c io m etr ic  c h o ic e  of  
p erson s on o n e’ s own f lo o r  a ls o  d ecrea ses  as th e  p rop ortion  o f  resp on dents  
in  th e  same h e a lth  ca teg o ry  in c r e a s e s .  Perhaps t h i s  f in d in g  can be par­
t i a l l y  exp la in ad  by th e  f a c t  th a t  on every  f lo o r  th e  la r g e s t  p ro p o rtio n  i f  
resp on d en ts f e l l  in to  th e  ca teg o ry  o f  "good h e a lth ,"  and so th e y  could  
e a s i l y  seek  out fr ie n d s  on d i f f e r e n t  f lo o r s  or go d ow n sta irs t o  th e  lo b b y  
or r e c r e a t io n  room to  v i s i t .
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The second  h y p o th e s is  s t a t e d  t h a t  t h e  more c o h e s iv e  th e  g ro u p  th e  
l a r g e r  t h e  number o f  i t s  members t h a t  conform  to  a  g roup  norm. A s l i g h t  
c o r r e c t io n  in tro d u c e d  i n t o  th e  r a t i o  o f  o :> - th e - f lo o r  i n t e r a c t i o n  t o  t h 3 
t o t a l  number o f  s o c io m e tr ic  c h o ic e s  g iv e n  b y  f l o o r  r e s i d e n t s  was s u f f i ­
c i e n t  t o  y i e ld  a  c o h e s iv e n e ss  in d e x  f o r  each  f l o o r .  The c o r r e c t i o n  in v o lv e d  
s u b t r a c t in g  o n e - h a l f  th e  number o f  m u tual c h o ic e s  from  th e  n u m era to r o f  th e  
r a t i o .  T h is  f a c t o r  was in tro d u c e d  b e c a u se  r e c i p r o c a l  c h o ic e s  c o u ld  r e p r e ­
s e n t  a te n d e n c y  to w ard  c l iq u e  fo rm a tio n  w hich would lo w e r th e  o v e r - a l l  
f l o o r  c o h e s io n . C o h es iv en ess  in d ic e s  f o r  a l l  e ig h t  f l o o r s  a r e  shown i n  
T a b le  X I.
TABLE XI
COHESIVENESS INDICES FOR FLOORS
F lo o r
T o ta l  C ho ices 







R a t io  o f  O n-F loo r 
C ho ices Minus 
M utual C h o ice s , t o  
T o ta l  C ho ices
C o h es iv en ess
In d e x
A 17 9 1 8 .5 /1 7 .5 0
B 23 18 7 1 ^ .5 /2 3 .63
C 31 22 4 2 0 /3 1 • 65
D 31 21 4 1 9 /3 1 .6 1
E 31 24 4 2 2 /3 1 .7 1
F 27 16 6 1 3 /2 7 .4 8
G 26 11 2 1 0 /2 6
00•
H 23 15 5 1 2 .5 /2 3 .5 ^
T o ta l 209 136 33 1 1 9 .5 /2 0 9 .5 7
The f i r s t  g roup  norm c o n s id e re d  was each  f l o o r ’ s a t t i t u d e  to w ard  
and a c t i v i t y  i n  t h e  to w e r ’ s t e n a n t  o r g a n iz a t io n .  A ll r e s i d e n t s  o f  each  
a p a r tm e n t b u i ld in g  a r e  a u to m a t ic a l ly  members o f  th e  t e n a n t  o r g a n iz a t io n .
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O f f ic e r s  a r e  e l e c te d  by  to w er r e s id e n t s  and s e rv e  f o r  a one y e a r  te rm .
A r e p r e s e n ta t i v e  o f  t h e  Omaha H ousing A u th o r i ty  who a c t s  i n  th e  c a p a c i ty  
o f  a  s u p e rv is o r  i n  th e  h o u sin g  u n i t s  f o r  t h e  e l d e r l y  i s  p r e s e n t  a t  th e  
m onth ly  m ee tin g s  w hich a r e  co n d u cted  by  th e  p r e s id e n t  o f  t h e  o r g a n iz a t io n .  
B u s in e ss  ta k e n  up  a t  t h e  m ee tin g s  in c lu d e s  p la n n in g  s o c ia l  a c t i v i t i e s  and 
f u n d - r a i s in g  p r o j e c t s ,  d i s c u s s in g  v a r io u s  f a c e t s  o f  l i f e  i n  th e  to w er such  
a s  th e  f i r e  r e g u la t io n s  and m ethods o f  t r a s h  d i s p o s a l ,  and v a r io u s  com m ittee  
r e p o r t s  in c lu d in g  one w hich in fo rm s  th o s e  p r e s e n t  o f  th e  names o f  f e l lo w
4
r e s i d e n t s  who a r e  i l l  o r  i n  th e  h o s p i t a l  and who would a p p r e c ia te  a v i s i t  
o r  a  c a rd .  I n  an  e f f o r t  to  sp u r a tte n d a n c e  a t  t e n a n t  m ee tin g s  a r o t a t i n g  
t ro p h y  i s  g iv e n  each  month t o  th e  b u i ld in g  w ith  t h e  b e s t  a t te n d a n c e  a t  
t h e i r  m e e tin g s . Each f lo o r  h as  a p e rso n  who i s  d e s ig n a te d  !t f l o o r  c a p ta in ” 
who k eep s a p a rtm e n t d w e l le r s  in fo rm ed  as  t o  th e  d a te  and tim e  o f  t e n a n t  
m ee tin g s  and en co u rag es  a t te n d a n c e .
I n  re sp o n s e  t o  th e  q u e s t io n ,  ”Do you a t t e n d  m ost o f  t h e  to w e r ’ s 
t e n a n t  m ee tin g s  and a c t i v i t i e s  (A ppendix , q u e s t io n  3 6 ) ? " 9 %  p e r c e n t  s a id  
y es  and so w ere c l a s s i f i e d  a s  a c t iv e  i n  th e  t e n a n t  o r g a n iz a t io n .  T ab le  
X II g iv e s  th e  p r o p o r t io n  o f  a c t iv e  r e s i d e n t s  b y  f l o o r .  When th e  q u e ry  was
TABLE X II
ACTIVITY IN TENANT ORGANIZATION BY FLOOR
/
A c tiv e  A c tiv e  .
F lo o r  N F req u en cy  P e rc e n t F lo o r  N F req u en cy  P e rc e n t
A 7 7 100 E 11 5 45
B 8 3 38 F 10 4  1*0
C 11 7 64 G 11 9 82
D 10 3 30 H 10 2 20
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p u t  a s l i g h t l y  d i f f e r e n t  way and s u b je c ts  w ere ask ed  how o f te n  th e y  a t t e n d  
t e n a n t  m e e tin g s , 35  p e r c e n t  s a id  t h a t  th e y  n ev e r go , 22 p e r c e n t  in d ic a te d  
t h a t  th e y  go o c c a s io n a l ly ,  and o n ly  43 p e rc e n t  s t a t e d  t h a t  th e y  go o f t e n .
As T a b le  X II a l s o  shows, o n ly  t h r e e  f l o o r s  had  more th a n  o n e - h a l f  o f  th e  
re sp o n d e n ts  c l a s s i f i e d  a s  a c t i v e  i n  t h e  te n a n t  o r g a n iz a t io n ,  and a l l  t h r e e  
o f  th e s e  had  a r a t h e r  h ig h  p r o p o r t io n  a c t i v e .  An i n t e r e s t i n g  f in d in g  i s  
th e  f a c t  t h a t  F lo o rs  G and H a r e  i n  th e  same b u i ld in g  and y e t  a r e  w id e ly  
d iv e r g e n t  i n  th e  p r o p o r t io n  o f  s u b je c ts  ta k in g  an  a c t iv e  i n t e r e s t  i n  th e
4
t e n a n t  o r g a n iz a t io n .
Group norms have  n o t  o n ly  a b e h a v io ra l  c o n s t i t u e n t  b u t  a l s o  an  
a t t i t u d i n a l  d im en sio n . Thus a  second  com ponent o f  th e  norm c o n c e rn in g  
th e  t e n a n t  o r g a n iz a t io n  was th e  a t t i t u d e  to w ard  th e  o r g a n iz a t io n  h e ld  by  
f l o o r  members. The q u e s t io n  u se d  t o  e l i c i t  an  e x p re s s io n  o f  a t t i t u d e  w as,
’•How do you f e e l  a b o u t t h e  t e n a n t  o r g a n iz a t io n  (A ppendix , q u e s t io n  4 0 ) ? ”
>■
The an sw ers , ’’th in k  r e s i d e n t s  co u ld  g e t  a lo n g  j u s t  a s  w e ll  w ith o u t i t , ” 
and ’’i n d i f f e r e n t ” o r  ’’d o n ’ t  know” were c o n s id e re d  t o  r e f l e c t  an  e s s e n t i a l l y  
n e g a t iv e  a t t i t u d e .  S ix ty - n in e  p e rc e n t  o f  th e  e n t i r e  sam ple h e ld  a p o s i t i v e  
a t t i t u d e  to w ard  th e  t e n a n t  o r g a n iz a t io n ,  A t t i t u d i n a l  breakdow n by  f l o o r  
i s  g iv e n  i n  T a b le  X I I I ,
TABLE X III
ATTITUDE TOWARD TENANT ORGANIZATION BY FLOOR
P o s i t iv o  A t t i tu d e  P o s i t i v e  A t t i tu d e
F lo o r  N F req u en cy  . P e rc e n t F lo o r  N F req u en cy  P e rc e n t
A 7 6 86 E 11 10 91
B 8 4 50 F 10 6 60
C 11 5 45 G 11 10 91
D 10 6 60 H 10 7 70
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B ased on th e  s t a t e d  a t te n d a n c e  a t  t e n a n t  m ee tin g s  and th e  f e e l i n g  
to w ard  t h a t  o r g a n iz a t io n  e x p re s s e d  b y  a  m a jo r i ty  o f  f l o o r  r e s p o n d e n ts ,  
f l o o r  p a t t e r n s  em erged. A lth o u g h  th e  p a t t e r n  f o r  t h e  e n t i r e  sam ple b a se d  
o n  th e  m a jo r i ty  o f  re s p o n s e s  t o  th e  two q u e s t io n s  m easu rin g  a c t i v i t y  and 
a t t i t u d e  was A c t iv e /P o s i t iv e ,  o n ly  two f lo o r s  m atched t h i s  p a t t e r n  and th e  
m ost f r e q u e n t ly  o c c u r r in g  f l o o r  p a t t e r n  was I n a c t i v e / P o s i t i v e  w hich was 
fo u n d  on fo u r  f l o o r s  a s  T ab le  XIV show s. T h is  d i s p a r i t y  among f lo o r s  i n
TABLE XIV
DEVIATES FROM TENANT ORGANIZATION FLOOR PATTERN
F lo o r N F lo o r  P a t t e r n
D e v ia te s  
F req u en cy  P e rc e n t
A 7 A c t iv e /P o s i t iv e 1 14
B 8 I n a c t iv e /N e g a t iv e 5 63
C 11 A c tiv e / N eg a tiv e 9 81
D 10 I n a c t iv e /P o  s i t i v e 7 70
E 11 In a  c t iv e /P o  s i t i v e 6 55
F 10 I  n a c t i  ve /  Po s  i  t i  ve 7 70
G 11 A c tiv e / Po s i t i v e 3 27
H 10 I n a c t i v e / P o s i t i v e 5 50
a  sam ple w hich h as  b een  shown to  b e  e x tre m e ly  homogeneous i s  a good i n d i ­
c a t io n  t h a t  a g roup  norm i s  a t  w ork.
H aving e s ta b l i s h e d  th e  f l o o r  p a t t e r n s  th e  n e x t s t e p  was t o  d e t e r ­
m ine th e  e x te n t  o f  c o n fo rm ity  t o  th o s e  p a t t e r n s .  C o n fo rm ity  t o  b o th  t h e  
b e h a v io r a l  d im en sio n  and to  th e  a t t i t u d e  was n e c e s s a ry  f o r  an  in d iv id u a l  
t o  be c l a s s i f i e d  a s  a  c o n fo rm is t0 The e x te n t  o f  d e v ia t io n  from  th e  p r e ­
v a i l i n g  g roup  norm on each  f l o o r  i s  g iv e n  i n  T a b le  XIV.
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There w ere no t i e d  ra n k s  among f lo o r s  e i t h e r  f o r  th e  c o h e s iv e n e ss  
in d ic e s  o r  f o r  th e  d e g re e  o f  d e v ia t io n  from  th e  g roup  norm. A Spearm an1s 
rh o  was c a lc u la t e d  and y ie ld e d  a  v a lu e  o f  .4 5  m eaning t h a t  a s  c o h e s iv e a e s s  
in c r e a s e d  c o n fo rm ity  t o  th e  norm a c t u a l l y  d e c re a s e d . The v a lu e  .4 5  i s  n o t 
how ever s t a t i s t i c a l l y  s i g n i f i c a n t .  W ith  m  K o f  e ig h t  rh o  w ould have to  
r e a c h  .738  i i  o rd e r  t o  r e j e c t  t h e  n u l l  h y p o th e s is  o f  no d i f f e r e n c e  a t  th e  
.0 5  l e v e l .  I n  t h i s  c a se  th e  n u l l  h y p o th e s is  t h a t  t h e r e  i s  no r e l a t i o n s h i p  
b e tw een  g roup  c o h e s iv e n e ss  a s  m easured  and th e  d e g re e  o f  c o n fo rm ity  t o  a 
g roup  norm m ust be  r e t a i n e d .  As i t  s ta n d i;,  how ever, th e  d a ta  s u g g e s t  v,hat 
g roup  cohesi^ -eness and c o n fo rm ity  t o  a  g roup  norm a r e  n e g a t iv e ly  r  e l  at*.tb 
i n  t h i s  in s t a n c e .  Such an  u n u s u a l r e l a t i o n s h i p  c o u ld  c a l l  i n t o  q u e s t io n  
th e  e x is te n c e  o f  a  t r u e  g roup  norm.
U sing th e  same p ro c e d u re  a s  f o r  th e  t e n a n t  o r g a n iz a t io n  p a t t e r n s , 
an  a c t i v i t y / s t t i t u d e  p a t t e r n  f o r  each  f l o c r  r e g a rd in g  th e  r e c r e a t i o n  p ro ­
gram i n  th e  t u i l d i n g s  was d is c o v e re d .  The C ity  o f  Omaha P a rk s  and R e c re ­
a t i o n  D epartm ent sp o n so rs  th e  r e c r e a t i o n  program  f o r  th e  r e s i d e n t s  o f  th e  
t.ow ers. A c t i v i t i e s  p ro v id e d  in c lu d e  b o w lin g , p i c n i c s ,  o u tin g s  t o  h i s t o r ­
i c a l  s i t e s ,  and c l a s s e s  i n  c e ra m ic s , l e a t h e r c r a f t s  and a r t .
P a r t i c i p a t i o n  s c o re s  t o  a s c e r t a i n  how a c t iv e  th e  s u b je c ts  w ere i n  
th e  r e c r e a t i o n  ran g ed  from  z e ro  t o  s e v e n te e n  o u t o f  a p o s s ib le  ran g e  o f  
z e ro  t o  th ir ty - tw o .^ "  Mean p a r t i c i p a t i o n  s c o re  f o r  th e  e n t i r e  sam ple was 
sev e n . The sam ple was d ich o to m iz e d  w ith  th o s e  s c o r in g  sev en  o r  above 
c o n s id e re d  h ig h  p a r t i c i p a t o r s  and th o s e  below  sev en  c l a s s i f i e d  a s  low  
p a r t i c i p a t o r s ,  F o r ty - tw o  (54  p e r c e n t )  re sp o n d e n ts  sc o re d  a t  o r  above th e  
mean. T a b le  shows th e  p r o p o r t io n  o f  re sp o n d e n ts  from  th e  e ig h t  f l o c r  
g ro u p s who w ere h ig h  p a r t i c i p a t o r s .
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I t  i s  w e ll  t o  remember t h a t  w h ile  t h e  sam ple was d ic h o to m ise d  i n t o  
th o s e 'w i th  h ig h  and low  p a r t i c i p a t i o n  s c o re s ,  even  th o s e  w ith  h ig h  s c o re s  
w ere n o t  e x tre m e ly  a c t i v e  i n  th e  r e c r e a t i o n  p rogram . A c tu a l ly  members o f
TABLE XV
PARTICIPATION IN RECREATION PROGRAM BY FLOOR
F lo o r N
H igh P a r t i c i p a t i o n  
F req u en cy  P e rc e n t F lo o r N
H igh P a r t i c i p a t i o n  
F req u en cy  P e rc e n t
A 7
4
5 71 E 11 8 73
B 8 4 50 F 10 7 70
C 11 5 45 G 11 8 73
D 10 3 30 H 10 2 20
t h e  sam ple w ere compared w ith  one a n o th e r  r a t h e r  th a n  b e in g  c l a s s i f i e d  on 
th e  a b s o lu te  amount o f  p a r t i c i p a t i o n ,  A ’’h ig h  p a r t i c i p a t i o n 11 s c o re  means 
t h a t  i n  r e l a t i o n  t o  th e  o th e r  s u b je c ts  t h i s  p e rs o n  s c o re d  h ig h , and i t  d oes 
n o t  n e c e s s a r i l y  mean t h a t  he ta k e s  p a r t  i n  v e ry  many a c t i v i t i e s  v e ry  o f te n .  
R esp o n d en ts  re c o g n iz e d  t h a t  th e y  d id  n o t engage t o  a g r e a t  e x te n t  i n  th e  
a c t i v i t i e s  p ro v id e d  f o r  t h e i r  ’’en joym en t” b y  th e  P a rk s  D ep artm en t. I n  
re sp o n s e  to  th e  q u e s t io n ,  f,A re you q u i t e  a c t i v e  i n  th e  r e c r e a t i o n a l  p rogram  
i n  th e  b u i ld in g  (A ppendix , q u e s t io n  2 a ) ? ,f, 74 p e r c e n t  o f  t h e  sam ple s a id  
.n o ,  a lth o u g h  o n ly  46 p e r c e n t  w ere r a t e d  a s  low  p a r t i c i p a t o r s  a s  a  r e s u l t  
o f  th e  p a r t i c i p a t i o n  s c o re .
I n  re sp o n s e  t o  th e  q u e ry , "How do you f e e l  ab o u t th e  r e c r e a t i o n a l  
program  h e re  (A ppendix , q u e s t io n  2 5 )? n > 85  p e r c e n t  o f  th e  s u b je c ts  gave 
s ta te m e n ts  in d i c a t in g  a p o s i t i v e  a t t i t u d e .  T y p ic a l rem arks from  re sp o n ­
d e n ts  w ere , flI  th in k  i t ’ s w o n d e r fu l ,” and nThey do a good j o b . ” T here
were some in d i f f e r e n t  and n e g a tiv e  e x p r e ss io n s  which o f te n  took  th e  form  
o f  comments such a s ,  " I t ’ s O.K. fo r  th o se  who want i t , ” and flI  don’t  need 
th a t  s o r t  o f  t h in g .” In  a v ery  few c a se s  r e s id e n t s  gave th e  im p ress io n  
th a t  th e y  p re ferred  to  fo llo w  t h e ir  own l e i s u r e  p u r su its  and f e l t  th a t  
p ressu re  was p la ced  on them to  a tten d  fu n c tio n s  which th e y  would j u s t  as  
soon sk ip . Others i n s i s t e d  th a t  one o f  th e  n ic e  th in g s  about th e  r e c r e a t io n  
se t-u p  was th a t  th o se  cou ld  go who wanted to  and th a t  one d id  n ot f e e l  th a t  
he had to  ta k e  p a rt in  som ething i f  he p re ferred  not t o .  The fre q u e n c ie s  
and p ercen ta g es  o f  p o s i t iv e  a t t i t u d e s  on each o f  th e  f lo o r s  are g iv e n  in
Table XVI.
TABLE XVI
ATTITUDE TOWARD THE RECREATION PROGRAM BY FLOOR
F loor N
P o s it iv e
Frequency
A ttitu d e
P ercen t F loor N
P o s i t iv e
Frequency
A ttitu d e
P ercen t
A 7 5 71 E 11 11 100
B 8 8 100 F 10 10 100
C 11 6 55 G 11 10 91
D 10 7 70 H 10 9 90
The f lo o r  p a tte r n s  which emerged when b oth  a t t i t u d e  and a c t i v i t y  in  
th e  r e c r e a t io n  program were con sid ered  were overw helm ingly  p o s i t iv e  and 
e v e n ly - s p l i t  betw een a c t iv e  and in a c t iv e .  Once aga in  each f lo o r  respondent  
was c l a s s i f i e d  as e i t h e r  a d e v ia te  or a conformer to  th e  group standard or 
p a tte r n . Remember once a g a in  th a t  a person  would have to  have b oth  th e  
a t t i t u d e  and a c t i v i t y  s ta n ce  o f  th e  m a jo r ity  i n  order to  q u a l i f y  as a
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conform er. Table XVII g iv e s  th e  f lo o r  p a tte r n s  and th e  amount o f  devia' 
t io n  from th e se  p a ttern s  fo r  each f lo o r .
TABLE XVII
RECREATION PROGRAM FLOOR PATTERNS 
AND AMOUNT OF DEVIATION
F loor N P a ttern
D ev ia tes  
. Frequency P ercen t
A , 7 A ctiv e /P o  s i t i v e 4 57
B 8 I n a c t iv e /P o s i t iv e 4 50
C 11 In a c t iv e /P o  s i t i v e 8 73
D 10 In a c t iv e /P o  s i t i v e 6 60
E 11 A c tiv e /P o  s i t i v e 3 27
F 10 A c t iv e /P o s i t iv e 3 30
G 11 A ctiv e /P o  s i t i v e 3 27
H 10 I n a c t iv e /P o s i t iv e 3 30
A rank-order c o r r e la t io n  betw een f lo o r  c o h e s iv e n e ss  and d e v ia t io n  
from th e  r e c r e a t io n  program standard on th e  f lo o r s  f a i l e d  to  p rov id e  e v i ­
dence in  support o f  th e  h y p o th es is  th a t  th e  more co h e s iv e  th e  group th e  
la r g e r  th e  number o f  i t s  members th a t  conform to  th e  group norm. What 
l i t t l e  c o r r e la t io n  th e r e  i s  a c t u a l ly  runs in  th e  o p p o s ite  d ir e c t io n  from  
th e  ex p ected . There i s  a n eg a tiv e  c o r r e la t io n  betw een co h e s iv e n e ss  and 
con form ity  to  th e  group norm; th a t  i s ,  th e  more c o h es iv e  th e  group th e  l e s s  
l i k e l y  group members are to  conform to  th e  p a tte r n  o f  b eh av ior and a t t i t u d e  
c h a r a c te r iz in g  a m a jo r ity  o f  th e  f lo o r  members. T able XVIII summarizes th e  
Spearman’ s rhc com putation. F a ilu r e  to  f in d  s t a t i s t i c a l  ev id en ce  o f  a 
p o s i t iv e  r e la t io n s h ip  betw een c o h e s iv e n e ss  and con form ity  to  a group norm 
su g g e s ts  th a t  con form ity  i s  not p a r t ic u la r ly  im portant to  o ld er  p erso n s, or
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i t  co u ld  mean t h a t  a t r u e  g roup  norm i s  n o t  i n  o p e r a t io n .  T h is  p o s s i b i l i t y  
w i l l  be  d is c u s s e d  f u r t h e r  i i i  th e  s e c t io n  on i n t e r p r e t a t i o n .
TABLE X V III
RANK-ORDER CORRELATION: COHESIVENESS AND DEVIATION
FROM RECREATION PROGRAM FLOOR PATTERN
F lo o r
C o h esiv en ess  Rank 
( l= lo w e s t  ra n k )
D e v ia te s  from  F lo o r  
P a t t e r n  ( l= lo w e s t  r a n k )
G , 1 1 .5
F 2 3 .5
A 3 6




. E .  6 £ D2 Spearman* s r h o - l r
8 1 .5
F e s t in g e r  e t  a l  (1950) su g g e s te d  t h a t  d e v ia te s  a r e  more l i k e l y  th a n  
co n fo rm ers to  seek  t h e i r  s o c i a l  a c t i v i t i e s  o u t s id e  o f  th e  g ro u p . The th e o r y  
i s  t h a t  d e v ia te s  w i l l  f in d  more c o m p a tib le  s o c ia l  r e l a t i o n s h i p s  i n  a s e t t i n g  
o u ts id e  o f  a  g ro u p  w hich i s  p r e s s u r in g  them  to  conform  t o  a p a t t e r n  o f  
b e h a v io r  and a t t i t u d e  t o  w hich th e y  do n o t s u b s c r ib e .  T here i s  some q u e s ­
t i o n  o f  c o u rse  a s  t o  w h eth er d e v ia te s  seek  o u ts id e  s o c ia l  c o n ta c ts  b e ca u se  
th e y  a r e  d e v ia te s  o r  w h eth er th e y  have alw ays had o u ts id e  s o c ia l  i n t e r a c ­
t i o n  and so a r e  d e v ia te s  b e c a u se  t h e  i s s u e s  a r e  n o t p a r t i c u l a r l y  s a l i e n t  
and b e c a u se  th e y  f in d  r e in fo rc e m e n t e lse w h e re . I n  a t e s t  o f  t h e  h y p o th e s is  
t h a t  d e v ia te s  te n d  t o  seek  t h e i r  s o c ia l  a c t i v i t i e s  o u ts id e  th e  g ro u p , th r e e  
q u e s t io n s  w ere u se d  t o  i n d i c a t e  a s u b je c t* s  p r e fe r e n c e  f o r  s o c ia l  a c t i v i ­
t i e s  on o r  o f f  o f  h i s  own f l o o r .  T ab le  XIX shows th e  number o f  d e v ia te s
and co n fo rm ers t o  t h e i r  r e s p e c t iv e  f l o o r  p a t t e r n s  re g a rd in g  th e  r e c r e a ­
t i o n  program  who s o c i a l i z e  on th e  f l o o r  and th e  number who do t h e i r
TABLE XIX
NUMBER OF DEVIATES AND CONFORMERS ON RECREATION PROGRAM
PATTERNS WHO SOCIALIZE ON AND OFF THEIR FLOOR
D e v ia te s C onform ers T o ta l
S o c i a l i z e  on
th e  f l o o r 4 11 16 27
S o c ia l i z e  o f f
th e  f lo o r 23 28 51
T o ta l 3^ 44 78
C h i-sq u a re  = .1 4  (n o t  s i g n i f i c a n t )
s o c i a l i z i n g  e lsew here ,, The q u e s t io n  was s im p ly , "Where do you do m ost o f  
y o u r s o c ia l i z i n g  (A ppendix , q u e s t io n  1 3 )? ” I n  re s p o n s e  to  th e  q u e s t io n ,  
"Do you keep  i n  to u c h  w ith  y o u r o ld  n e ig h b o rs  (A ppendix , q u e s t io n  4 3 a )? n , 
t h e  answ ers g iv e n  b y  d e v ia te s  and con fo rm ers  on th e  r e c r e a t i o n  program  
p a t t e r n s  w ere d i s t r i b u t e d  a s  in d ic a te d  i n  T ab le  XX. A c h i- s q u a r e  t e s t  o f  
s ig n i f i c a n c e  ru n  on th e  d i s t r i b u t i o n  o f  d e v ia te s  and co n fo rm ers  to  th e  
r e c r e a t i o n  program  s ta n d a rd  on t h e i r  r e s p e c t iv e  f l o o r s  who go to  S e n io r  
C i t i z e n s  C e n te rs  y ie ld e d  a  v a lu e  o f  .0 2 4  w hich was n o t s t a t i s t i c a l l y  s i g ­
n i f i c a n t  (T a b le  XXI). I t  i s  h ig h ly  p o s s ib le  t h a t  h e a l th  and t r a n s p o r t a ­
t i o n  problem s c o n t r ib u te  t o  th e  f in d in g  t h a t  o n ly  tw e lv e  o u t o f  s e v e n ty -  
e ig h t  re sp o n d e n ts  go to  S e n io r  C i t i z e n s 1 c e n te r s .  However, th e  numbers 
i n  th e  c e l l s  a r e  to o  sm a ll t o  c o n t r o l  f o r  h e a l th  and do a c h i - s q u a r e  t e s t .
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TABLE XX
DEVIATES AND CONFORMERS ON RECREATION PROGRAM PATTERNS 
WO KEEP IN TOUCH WITH OLD NEIGHBORS
- D e v ia te s C onform ers T o ta l  •
Keep i n  to u c h  -with 
o ld  n e ig h b o rs 23 33 56
Do n o t  k eep  i n  to u c h  
w ith  o ld  n e ig h b o rs 11 11 22
T o ta l 34 44 78
C h i-sq u a re  = .5 1  ( n o t  s i g n i f i c a n t )
TABLE XXI
DEVIATES AND CONFORMERS ON RECREATION PROGRAM PATTERNS 
WHO GO TO SENIOR CITIZENS» CENTERS
D e v ia te s C onform ers T o ta l
Go to  S e n io r  " 
C i t i z e n s 1 C en te r 5 7
i
12
Do n o t go to  S e n io r  
C it iz e n s *  C e n te r 29 37 66
T o ta l 34 . 44 78
C h i-sq u a re  = .0 2 4  (n o t  s i g n i f i c a n t )
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As i t  s ta n d s  th e  ev id en ce  o f f e r s  no su p p o rt f o r  th e  h y p o th e s is  t h a t  
d e v ia te s  from  a. g roup  norm seek  s o c ia l  a c t i v i t i e s  o u t s id e  th e  g ro u p .
Hence th e  n u l l  h y p o th e s is  t h a t  t h e r e  i s  no d i f f e r e n c e  betw een  d e v ia te s  
and co n fo rm ers  r e g a rd in g  th e  lo c u s  o f  t h e i r  s o c ia l  a c t i v i t i e s  m ust be 
r e t a i n e d .
To t e s t  t h e  l a s t  h y p o th e s is  t h a t  th e  w e l l - l i k e d  members o f  a g ro u p  
a r e  more l i k e l y  t o  conform  t o  g roup  norms th a n  i s o l a t e s ,  each  f l o o r  was 
tr ic h o to m iz e d  i n t o  w e l l - l i k e d ,  a v e ra g e , and i s o l a t e  r e s i d e n t s .  W e l l - l ik e d  
r e s i d e n t s  w ere th o s e  r e c e iv in g  th r e e  o r  more s o c io m e tr ic  c h o ic e s  from  
o th e r  r e s id e n t s  o f  t h e i r  own f lo o r ;  one o r  two c h o ic e s  was c o n s id e re d  
a v e ra g e , and th o s e  r e c e iv in g  no c h o ic e s  w ere o b v io u s ly  i s o l a t e s .  T a b le  
XXII shows th e  d i s t r i b u t i o n  o f  s o c io m e tr ic  c h o ic e s  be tw een  d e v ia te s  and
TABLE XXII
SOCIOMETRIC STATUS OF DEVIATES AND CONFORMERS 
ON TENANT ORGANIZATION PATTERNS
W e ll- l ik e d A verage I s o l a t e s T o ta l
D e v ia te s 10 23 9 42
Conform ers 8 14 14 36
T o ta l 18. 37 23 78
C h i-sq u a re  = 3*059 ( n o t  s i g n i f i c a n t )
and co n fo rm ers  t o  t h e  t e n a n t  o r g a n iz a t io n  p a t t e r n s .  A c h i - s q u a r e  v a lu e  
o f  5*991 would be  n e c e s s a ry  t o  r e j e c t  th e  n u l l  h y p o th e s is  w ith  p = ,05 .
When th e  n o n -re sp o n d e n ts  on th e  f lo o r s  w ere c o n s id e re d  i n  a d d i t io n  t o  th e
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known d e v ia te s  and con fo rm ers  b ec a u se  th e y  had a l s o  r e c e iv e d  s o c io m e tr ic  
-c h o ic e s  from  f e l lo w  r e s i d e n t s ,  th e  c h i- s q u a r e  v a lu e  was h ig h e r  b u t s t i l l  
n o t s i g n i f i c a n t  a s  T a b le  XXIII show s. W ith  fo u r  d e g re e s  o f  freedom  a 
c h i - s q u a r e  v a lu e  o f  9*5  i s  r e q u ir e d  to  r e j e c t  th e  n u l l  h y p o th e s is  w ith  
p = .0 5 .
TABLE X XIII
SOCIOMETRIC STATUS OF DEVIATES, CONFORMERS 
AND NON-RESPONDENTS ON TENANT 
ORGANIZATION PATTERNS
W e ll- l ik e d A verage I s o l a t e s T o ta l
D e v ia te s 10 23 9 42
C onform ers 8 14 14 36
N on-R espondents 10 _9 22
T o ta l 21 4? 32 100
C h i-sq u a re  = 4 .3 6  ( n o t  s i g n i f i c a n t )
When th e  same p ro c e d u re  was fo llo w e d  u s in g  th e  r e c r e a t i o n  program  
f l o o r  p a t t e r n s  a s  th e  b a s e  f o r  f ig u r in g  th e  number o f  d e v ia te s  and con­
fo rm e rs  th e  r e s u l t s  w ere s im i l a r .  Once a g a in  t h e  h y p o th e s is  u n d e r  c o n s i ­
d e r a t i o n  was n o t s u p p o rte d  by  s t a t i s t i c a l  e v id e n c e  (T a b le  XXIV). D e v ia te s  
. and co n fo rm ers  i n  t h i s  e l d e r l y  sam ple do n o t a p p ea r  t o  d i f f e r  a s  F e s t in g e r  
e t  a l  (1950) found  t h a t  d e v ia te s  and co n fo rm ers  among KIT s tu d e n t  c o u p le s  
d i f f e r e d .
A b r i e f  summary o f  th e  f in d in g s  p re s e n te d  above i s  i n  o rd e r  i n  con­
c lu d in g  t h i s  c h a p te r .  I n q u ir y  i n to  th e  g e n e ra l  c h a r a c t e r i s t i c s  o f  th e
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re sp o n d e n ts  su p p o rte d  t h e  i m p l i c i t  h y p o th e s is  t h a t  th e  sam ple o f  P u b lic  
H ousing r e s i d e n t s  was a  homogeneous o n e 0 Of t h e  t e n  t r a i t s  u se d  t o
TABLE XXIV
SOCIOMETRIC STATUS OF DEVIATES, CONFORMERS,
AND NON-RESPONDENTS ON RECREATION 
PROGRAM PATTERNS
W e l l - l ik e d A verage I s o l a t e s T o ta l
D e v ia te s 7 14 13 3^
Conform ers 11 23 10 44
N on-R espondents _ 3 10 _9 _22
T o ta l 21 ^7 32 100
C h i-sq u a re  = 3©57 ( n o t  s i g n i f i c a n t )
—  - .. -
i n d i c a t e  hom ogeneity  o n ly  t h r e e  had few er th a n  50 p e r c e n t  o f  th e  e n t i r e  
sam ple f a l l i n g  i n t o  one c a te g o ry . An a n a ly s is  o f  v a r ia n c e  o f  th e  t e n  
c h a r a c t e r i s t i c s  on th e  e ig h t  f l o o r s  i n  th e  sam ple was n o t s t a t i s t i c a l l y  
s i g n i f i c a n t ,  l e a d in g  t o  th e  c o n c lu s io n  t h a t  th e  f l o o r s  w ere ab o u t e q u a l ly  
hom ogeneous. G eograph ic  p ro x im ity  was found  t o  be  an  im p o r ta n t  f a c t o r  
in f lu e n c in g  f r i e n d s h ip  p a t t e r n s  i n  th e  a p a rtm en t b u i ld in g s .  In fo rm a l 
s o c i a l  t i e s  te n d e d  to  d e v e lo p  on th e  r e s i d e n t i a l  f l o o r s  w here a p a r tm e n t 
d w e lle r s  had ea sy  a c c e s s  t o  one a n o th e r .  S i x ty - f iv e  p e rc e n t  o f  t h e  s o c io ­
m e tr ic  c h o ic e s  w ent t o  p e rso n s  l i v i n g  on th e  re sp o n d e n ts*  own f l o o r s .
None o f  th e  fo u r  h y p o th e se s  w ere s t r o n g ly  su p p o rte d  by  th e  s t a t i s ­
t i c a l  t e s t s  employed.. The f i r s t  h y p o th e s is  s t a t e d  t h a t  flThe more homo­
geneous th e  g ro u p , th e  more t h a t  g eo g ra p h ic  p ro x im ity  a f f e c t s  i n t e r a c t i o n , ”
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I n  t e s t a b l e  form  th e  h y p o th e s is  read s  "The more s im i l a r  f l o o r  r e s i d e n t s  
a r e  on c e r t a i n  t r a i t s ,  t h e  more th e y  choose p e rso n s  on t h e i r  own f lo o r  f o r  
s o c ia l  c o n ta c ts * 1' A K e n d a ll f s  ta u  o f  ,2 6  in d ic a te d  a p o s i t i v e  b u t  weak 
c o r r e l a t i o n  betw een  in c r e a s in g  f lo o r  hom ogeneity  and in c r e a s in g  o n - th e -  
f l o o r  s o c i a l i z i n g .
H y p o th es is^  w as, "The more c o h e s iv e  th e  g ro u p , th e  l a r g e r  th e  num­
b e r  o f  i t s  members who conform  t o  a g ro u p  norm ," The t e s t a b l e  form  o f  
t h i s  h y p o th e s is  w as, "The more s o c ia l  c o n ta c ts  t h e r e  a r e  among f lo o r
4
r e s i d e n t s ,  th e  few er f lo o r  r e s i d e n t s  who d e v ia te  from  th e  f l o o r f s m ajo r­
i t y  a t t i t u d e  tow ard  and p a r t i c i p a t i o n  i n  th e  t e n a n t  o r g a n iz a t io n  and i n  
t h e  r e c r e a t i o n  p ro g ram ."  Spearm an’ s rh o  was ,4 5  f o r  f l o o r  c o h e s iv e n e s s  
and d e v ia t io n  from  th e  f l o o r  p a t t e r n s  r e g a rd in g  th e  t e n a n t  o r g a n iz a t io n  
and ,2 7  f o r  c o h e s iv e n e ss  and d e v ia t io n  from  th e  r e c r e a t i o n  program  norm.
Thus th e  more c o h e s iv e  f lo o r s  a c t u a l l y  te n d e d  t o  have more d e v ia te s  th a n  
l e s s  c o h e s iv e  f l o o r s ,  and th e  h y p o th e s is  was n o t su p p o rte d  by th e  e v id e n c e ,
"Those who d e v ia te  from  th e  g roup  norm a r e  more l i k e l y  t o  seek  t h e i r  
s o c ia l  a c t i v i t i e s  o u ts id e  t h e  g ro u p ,"  was th e  t h i r d  h y p o th e s is  t o  be t e s t e d .  
O p e r a t io n a l ly  t h i s  h y p o th e s is  s a id :  "D e v ia te s  from  t h e i r  r e s p e c t iv e  f lo o r
p a t t e r n s  w ith  r e s p e c t  t o  th e  r e c r e a t i o n  program  a r e  more l i k e l y  t o  s o c i a l ­
i z e  o f f  t h e i r  f lo o r  o r  o u ts id e  th e  b u i ld in g ,"  C h i-sq u a re  v a lu e s  t e s t i n g  
f o r  a  r e l a t i o n s h i p  betw een  each  o f  th r e e  i n d i c a t o r s  o f  o u ts id e  s o c ia l  
a c t i v i t y  and d e v ia t io n  from  f lo o r  p a t t e r n s  w ere .1 4 , .0 2 4 , and .5 1 ,  a l l  
o f  w hich w ere fa r-re m o v e d  from  a s i g n i f i c a n t  r e l a t i o n s h i p .  D e v ia te s  w ere 
th u s  found  to  be no more l i k e l y  th a n  con fo rm ers  t o  seek  o u ts id e  s o c ia l  
a c t i v i t i e s .
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. The f i n a l  h y p o th e s is  t e s t e d  w as, " W e ll- l ik e d  g ro u p  members a r e  
more l i k e l y  t o  conform  t o  g roup  norms th a n  i s o l a t e s , "  I t  was t r a n s l a t e d  
i n t o  a t e s t a b l e  form  s t a t i n g  t h a t ,  " F lo o r  r e s i d e n t s  who a r e  h ig h ly  ch o sen  
b y  o th e r  f l o o r  o c cu p a n ts  on a  s o c io m e tr ic  t e s t  conform  t o  t h e i r  f l o o r  
p a t t e r n  on i s s u e s  o f  r e l e v a n c e ."  A c h i- s q u a r e  v a lu e  o f  4 .3 6  was n o t an  
i n d i c a t i o n  o f  a s i g n i f i c a n t  d i f f e r e n c e  betw een  h ig h ly  ch o sen  and i s o l a t e  
r e s i d e n t s  on d e v ia t io n  o r  c o n fo rm ity  t o  t h e  t e n a n t  o r g a n iz a t io n  f lo o r  
p a t t e r n .  When th e  r e c r e a t i o n  program  a t t i t u d e / a c t i v i t y  p a t t e r n s  w ere 
s u b s t i t u t e d  f o r  th e  t e n a n t  o r g a n iz a t io n  p a t t e r n s  th e  c h i - s q u a r e  v a lu e  was 
3 .5 7 ,  a l s o  n o t s i g n i f i c a n t  a t  t h e  .0 5  l e v e l .
CHAPTER IV
INTERPRETATION AND CONCLUSIONS
Where do fr ie n d s h ip  t i e s  sprin g  up among an e ld e r ly  pop u lation ?
How im p o r ta n t i s  g e o g ra p h ic  p ro x im ity  a s  com pared w ith  p a r t i c i p a t i o n  i n  
fo rm al s o c ia l  f u n c t io n s  f o r  th e  fo rm a tio n  o f  f r i e n d s h ip  t i e s ?  What k in d  
o f  s o c i a b i l i t y  i s  v a lu e d  by  th e  " o ld e r  s e t? "  I s  c o n fo rm ity  im p o r ta n t  t o  
p e rso n s  i n  th e  c a te g o ry  we l a b e l  "a g in g ? "  A few  c o n c lu s io n s  ab o u t th e s e  
q u e s t io n s  can  b e  draw n f ro m 'th e  p r e s e n t  i n v e s t i g a t i o n .  However, i t  i s  w e ll  
t o  r e c a l l  t h a t  t h i s  i s  a  p o p u la t io n  w ith  some v e ry  s p e c ia l  c h a r a c t e r i s t i c s  
and t h a t  s t r i c t l y  sp eak in g  c o n c lu s io n s  t o  be  draw n i n  t h i s  c h a p te r  can n o t 
b e  a p p l ie d  t o  p e rso n s  i n  o th e r  age c a te g o r ie s  o r  i n  o th e r  ty p e s  o f  l i v i n g  
s i t u a t i o n s .
The m a jo r i ty  (6 5  p e r c e n t)  o f  f r i e n d s h ip  c h o ic e s  w ent t o  p e rso n s  
l i v i n g  on th e  re sp o n d e n ts*  own f l o o r s ,  "Oh, w e*re a l l  w e l l - a c q u a in te d  on 
t h i s  f l o o r , "  and "I w ouldn*t w ant t o  be anyw here e l s e , "  w ere t y p i c a l  com­
m ents from  ap a rtm en t d w e lle r s  w hich su g g e s te d  t h a t  th e  r e s i d e n t i a l  f l o o r s  
w ere in d e e d  th e  lo c u s  o f  s o c i a b i l i t y  i n  th e  b u i ld in g s .  One woman p u t i t  
q u i t e  c l e a r l y  when s h e ^ s a id ,  "The f lo o r  i s  w here you g e t  a c q u a in te d  m o s t ly ." 
A no ther re sp o n d e n t r e m a rk e d ,_"We*re j u s t  ab o u t one fa m ily  on t h i s  f l o o r . "
F ig u re s  1 th ro u g h  8 ( su p p lem en t) show how s o c io m e tr ic  c h o ic e s  w ere dis> 
t r i b u t e d  among r e s i d e n t s  o f  th e  same f lo o r .  A partm en ts  f a c e  each  o th e r  up  and 
down th e  h a l l  e x c e p t w here an  e le v a to r  d iv id e s  each  f l o o r  ro u g h ly  i n  h a l f .  
A partm en ts  a r e  a l s o  a r ra n g e d  so t h a t  th e  lo w er numbers a re  a t  one end and 
th e  h ig h e r  numbers a t  th e  o th e r  end o f  th e  c o r r id o r .  The e ig h t  f ig u r e s
a r e  l a i d  o u t so t h a t  c h o ic e s  w hich ap p e a r  c lo s e  to g e th e r  a c t u a l l y  do 
r e p r e s e n t  c h o ic e s  o f  p e rso n s  s p a t i a l l y  p ro x im a te  t o  th e  c h o o s e r . Some o f  
th e  f l o o r s ,  n o ta b ly  F lo o rs  B and D, seem t o  b e  d iv id e d  i n t o  two f r i e n d ­
s h ip  c l u s t e r s  a t  o p p o s i te  ends o f  th e  c o r r id o r .
The d is c o v e ry  o f  f r i e n d s h ip  t i e s  on th e  f l o o r s  i s  c o n s i s t e n t  w ith  
Homans* exchange th e o r y  o f  e le m e n ta ry  s o c ia l  b e h a v io r  (Homans, 1 9 6 1 ).
The p u b l ic  h o u s in g  a p a r tm e n t b u i ld in g s  and t h e i r  fo rm a l a rra n g em e n ts  a r e  
t h e  e x te r n a l  sy stem . I n d iv id u a l s  e n te r  t h i s  e x te r n a l  sy stem  o u t o f  a'
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v a r i e t y  o f  m o tiv e s . P ro b a b ly  th e  m ost p r e v a le n t  m o tiv e s , a t  l e a s t  th e  
ones w hich a r e  m ost f r e q u e n t ly  e x p re s s e d , a r e  a  d e s i r e  f o r  lo w er r e n t  
r a t e s ,  i n a b i l i t y  t o  k eep  u p  a  h ouse  and y a rd , l o s s  o f  o th e r  l i v i n g  q u a r t e r  
b e c a u se  o f  highw ay o r  com m ercial c o n s t r u c t io n ,  and th e  need  f o r  s p e c ia l  
f a c i l i t i e s  su ch  a s  e l e v a t o r s ,  o c c a s io n e d  by  h e a l th  p ro b le m s. Once i n d i ­
v id u a ls  a r e  s e t t l e d  i n  t h e  e x te r n a l  sy stem  an  e l a b o r a t io n  o f  b e h a v io r
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o c c u rs  and an i n t e r n a l  sy stem  d e v e lo p s . The i n t e r n a l  sy stem  in v o lv e s  th e  
g iv e  and ta k e ,  t h e  c o s t  and re w ard , o f  s im p le  d a y - to -d a y  i n t e r a c t i o n  on 
th e  f l o o r s .  N eighbors  may m eet i n  th e  c o r r id o r  and exchange v iew s on th e  
w e a th e r , d i s c u s s  th e  up-com ing m onth ly  b i r th d a y  p a r t y  f o r  b u i ld in g  r e s i ­
d e n ts ,  exchange a d v ic e  and f a m ily  news, o r  s h a re  f r e s h l y  baked p a s t r i e s  
and c a n d ie s .
I n  a homogeneous p o p u la t io n  such  a s  e l d e r l y  r e s i d e n t s  o f  p u b l ic  
h o u s in g  p r o j e c t s ,  a p e rso n  l i v i n g  c lo s e  by  i s  a s  l i k e l y  t o  b e  a b le  to  
p e rfo rm  a c t i v i t i e s  w hich a n o th e r  f in d s  re w ard in g  and t o  e x h ib i t  re w a rd in g  
s e n tim e n ts  as  someone who l i v e s  a t  a  c o n s id e ra b le  d i s t a n c e .  I n t e r a c t i o n  
w ith  th o s e  t o  whom one h as  e a sy  p h y s ic a l  a c c e s s  i s  a l s o  l e s s  c o s t l y  th a n
i n t e r a c t i o n  w ith  p e rso n s  who a r e  f a r t h e r  away, o th e r  th in g s  b e in g  e q u a l .
The m ost im p o r ta n t  " o th e r  th in g "  i s  th e  c a l i b e r  o f  rew ard  w hich th e  p e rso n s  
a r e  c a p a b le  o f  p ro v id in g . P r o f i t  i s  m axim ized by  i n t e r a c t i n g  w ith  per sons 
n e a r  by  a s  lo n g  a s  th o s e  f a r t h e r  away a r e  n o t o f f e r in g  s u b s t a n t i a l l y  
g r e a t e r  re w a rd s . T aking  i n t o  ac c o u n t th e  hom ogeneity  o f  th e  p o p u la t io n  
and th e  age c a te g o ry  o f  t h e  p o p u la t io n  w hich s u g g e s ts  t h a t  t h e r e  may be 
some p h y s ic a l  o r  h e a l th  re a s o n s  f o r  n o t se e k in g  s o c i a l  c o n ta c ts  a t  a  g r e a t  
d i s t a n c e ,  th e  d is c o v e ry  o f  f r i e n d s h ip  t i e s  on th e  f l o o r s  i s  in d e e d  conso­
n a n t w ith  exchange t h e o r y , ' The low  K e n d a ll* s  t a u  v a lu e  ( ,2 6 )  r e c e iv e d  
when f lo o r s  w ere ran k ed  f o r  hom ogeneity  and f o r  th e  amount o f  o n - f lo o r  
s o c i a l i z i n g  c o u ld  s im p ly  be  due t o  th e  f a c t  t h a t  th e  p o p u la t io n  i s  so 
h ig h ly  homogeneous t h a t  th e  a t te m p t t o  ra n k  th e  f l o o r s  was a r t i f i c i a l  
and fo rced o
Homans (1961) th e o r iz e s  t h a t  w ith  in c r e a s in g  g ro u p  c o h e s iv e n e ss  
t h e r e  i s  d e c re a s in g  d e v ia t io n  from  a  g roup  norm. In d e e d , F e s t in g e r  e t  a l  
(1950) found  a r a n k -o rd e r  c o r r e l a t i o n  o f  - ,7 4  betw een  g ro u p  c o h e s iv e n e ss  
and d e v ia t io n  from  a  g roup  norm i n  one o f  th e  s tu d e n t  h o u s in g  p r o j e c t s  a t  
t h e  M a ssa c h u se tts  I n s t i t u t e  o f  T echno logy , However, t h e  f in d in g s  o f  th e  
p r e s e n t  in v e s t ig a t io n " m o re  c lo s e ly  re se m b le  th o s e  w hich F e s t in g e r  e t  a l  
( I 9 5 O) came up  w ith  i n  th e  second  MIT s tu d e n t  h o u s in g  p r o je c t  w here th e  
K e n d a l l ’ s t a u  v a lu e  was - ,2 7  and n o t s i g n i f i c a n t .  I n  th e  p r e s e n t  s tu d y  a 
Spearm an’ s rh o  o f  ,4 5  was n o t s i g n i f i c a n t  a t  th e  ,0 5  l e v e l  and th e  c o n c lu ­
s io n  draw n i s  t h a t  no t r u e  g roup  norm e x is t : ;  on th e  f l o o r s  c o n c e rn in g  th e  
a t t i t u d e  t o  be  h e ld  and th e  d e g re e  o f  p a r t i c i p a t i o n  i n  th e  t e n a n t  o rg an ­
i z a t i o n ,  F e s t in g e r  e t  a l  (1950) co n c lu d ed  t h a t  i n  th e  h o u s in g  p r o j e c t
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w here t h e  r a n k -o r d e r  c o r r e l a t i o n  be tw een  g ro u p  c o h e s iv e n e ss  and d e v ia t io n  
from  a g ro u p  norm was n o t s i g n i f i c a n t ,  t h e r e  had  n o t b een  tim e  f o r  a  g roup  
norm t o  d e v e lo p  b e c a u se  s tu d e n ts  had b een  l i v i n g  th e r e  f o r  o n ly  a few  
m onths o They f e l t  t h a t  g iv e n  tim e  a c o h e s iv e  g roup  sy stem  and g roup  norms 
would d e v e lo p . T h is  e x p la n a t io n  c an n o t be in v o k ed  i n  th e  c a se  o f  th e  
p r e s e n t  s tu d y  b e c a u se  th e  b u i ld in g s  have b ee n  o ccu p ied  f o r  o v er t h r e e  y e a r s  
and th e  tu r n - o v e r  o f  r e s i d e n t s  h as  b een  lo w . I n  f a c t ,  83 p e r c e n t  o f  th e  
sam ple have l i v e d  i n  t h e i r  b u i ld in g  f o r  t h r e e  y e a r s  o r  lo n g e r ,  and s e v e n ty -
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f o u r  o f  t h e  s e v e n ty -e ig h t,  r e sp o n d e n ts  have l i v e d  i n  th e  same a p a rtm e n t 
s in c e  moving i n t o  th e  to w e r . The h o u sin g  developm ent w here F e s t in g e r  e t  a l  
(1 9 5 0 ) found  a  s i g n i f i c a n t  r e l a t i o n s h i p  betw een  c o h e s iv e n e ss  and c o n fo rm ity  
t o  g ro u p  norms had o n ly  been  o cc u p ie d  f o r  a b o u t f i f t e e n  m onths, and t h i s  
was c o n s id e re d  s u f f i c i e n t  tim e  f o r  g ro u p  norms t o  be form ed.
G eorge Homans makes a s ta te m e n t w hich i t  m igh t b e  w e ll  t o  c o n s id e r
i n  a t te m p tin g  to  e x p la in  th e  ab sen ce  o f  a s i g n i f i c a n t  c o r r e l a t i o n  be tw een
c o h e s iv e n e ss  and c o n fo rm ity  t o  a g roup  s ta n d a rd  i n  th e  p r e s e n t  s i t u a t i o n :
What i s  r e a l l y  im p o r ta n t  ab o u t c o n fo rm ity  i s  n o t j u s t  t h a t  i t  i s  
c o n fo rm ity ; w hat i s  r e a l l y  im p o r ta n t  ab o u t h e lp  i s  n o t j u s t  t h a t  
i t  i s  h e lp .  I n s te a d  th e  th in g  t h a t  i s  im p o r ta n t  ab o u t b o th  i s  w hat 
th e y  have i n  common: b o th  a r e  a c t i v i t i e s  t h a t ,  i n  d i f f e r e n t  d e g re e s ,
a r e  v a lu a b le  t o  o th e r  members who f in d  them  re w ard in g  t o  r e c e iv e  
(Homans, 196 l : 1 6 3 )•
- I t  i s  t r u e  t h a t  c o n fo rm ity  can  be  a v a lu a b le  and re w ard in g  a c t iv i ty .w h e n
th e  b e h a v io r  u n d e r c o n s id e r a t io n  i s  o f  im p o rta n c e  to  th e  group* P erh ap s
th e  c r u c i a l  q u e s t io n  r a i s e d  by  th e  p r e s e n t  r e s e a r c h  i s :  I s  c o n fo rm ity  a
v a lu a b le  a c t i v i t y  f o r  o ld e r  p e rso n s?  C onfo rm ity  and g roup  c o h e s iv e n e ss
may n o t b e  r e l a t e d  a t  a l l  i n  an  e l d e r l y  p o p u la t io n  s im p ly  b e c a u se  c o n fo rm ity
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may not be as im portant or as "valuable"  an a c t i v i t y  to  o ld e r  p erson s as  
t o  younger p erso n s. Respondents i n  th e s e  in te r v ie w s  fr e q u e n tly  came up 
w ith  comments to  th e  e f f e c t  th a t  th e y  p r e fer re d  to  s t i c k  to. t h e ir  own way 
o f  doing th in g s  and th a t  th e y  b e lie v e d  th a t  t h e ir  neighbors and fr ie n d s  
should  be l e f t  to  t h e ir  own o p in io n s . The g en era l c o n c lu s io n  i s  th a t  
th e r e  are not "group norms" a t  work a t  a l l  in  th e  se n se  th a t  f lo o r  occu ­
p ants band to g e th e r  in  h o ld in g  and en fo rc in g  a p a r t ic u la r  a t t i t u d in a l  
and b eh a v io ra l p o s i t io n  toward th e  ten a n t o r g a n iz a t io n  and toward th e  
r e c r e a t io n  program, ~
A lthough th e  p r esen t stu d y  was not s e t  up to  check fo r  o th er  k in d s > 
o f  norms, i t  i s  c o n c e iv a b le  th a t  one group norm among th e  e ld e r ly  m ight 
w e ll be th a t  independence and d i f f e r in g  o p in io n s  are to  be r e sp e c te d  by J 
f e l lo w  r e s id e n t s ,  /
The h igh  p ro p o rtio n  o f  d e v ia te s  to  th e  r e s p e c t iv e  f lo o r  p a tte r n s  
a ls o  le a d s  th e  w r ite r  to  th e  in te r p r e ta t io n  th a t  th e s e  p a tte r n s  are not 
o p era tin g  as group sta n d a rd s. On th e  ten a n t o r g a n iz a t io n  is s u e  a l l  but 
two f lo o r s  have more than o n e -h a lf  o f  th e  resp on d en ts d e v ia t in g  from t h e ir  
f lo o r  p a t te r n . The f lo o r  p a tte r n s  o f  a t t i t u d e  and b eh av ior  in  th e  ten a n t  
o r g a n iz a t io n  th en  seem to  be th e  r e s u l t  o f  in d iv id u a l a ssessm en ts  r a th e r  
than  th e  r e s u l t  o f  group p r e ssu r e s .
I t  cou ld  a ls o  be th a t  th e  two i s s u e s  which were used  as a fo c u s  o f  
a t te n t io n ,  th e  ten a n t o r g a n iz a t io n  and th e  r e c r e a t io n  program, are  sim ply  
not i s s u e s  o f  s u f f i c i e n t  im portance to  th e  r e s id e n t s  o f  th e  tow ers so th a t  
th e y  would h old  stron g  o p in io n s  which cou ld  p ro v id e  th e  im petus fo r  th e  
form ation  o f  a "group norm," W hile i t  i s  tr u e  th a t  th e  ten a n t o r g a n iz a t io n
and th e  r e c r e a t io n  program are a c t i v i t i e s  which are  fa m ilia r  to  a l l  o f  th e  
r e s id e n ts  and in v o lv e  them a l l  a t  l e a s t  to  some minor d eg ree , i t  may be 
th a t  th e se  are a c t i v i t i e s  which th e  r e s id e n ts  f e e l  are imposed from o u t­
s id e .  I f  t h i s  i s  th e  ca se  th e  sample su b je c ts  may not have a g r e a t d e a l  
o f  involvem ent in  th e s e  programs b ecause th e y  d id  not have a p a rt in  
i n i t i a t i n g  them. As a m atter o f  f a c t ,  in  s e v e r a l in s ta n c e s  when s u b je c ts  
were asked who r e a l ly  runs th e  ten a n t o r g a n iz a t io n , th e  name o f  a Housing 
A u th o r ity  employee was g iv e n  (Appendix, q u e s t io n  3 7 ) • A q u e s t io n  which  
m ight be su g g ested  fo r  fu r th er  resea rch  i s :  Does a group norm have a
chance to  d evelop  in  a ca se  where th e  i s s u e  under c o n s id e r a t io n  o r ig in a te s  
o u ts id e  th e  group? Homans1 th eo ry  o f  th e  in te r n a l  and e x te r n a l system s  
i n  group r e la t io n s  proposes th a t  group norms do in d eed  a r is e  in  th e  cou rse  
o f  in form al s o c ia l  in te r a c t io n  in ' s e t t in g s  which are a t  th e  s t a r t  form al 
and h ig h ly  s tru ctu red  (Homans, 1950)* The Bank W iring Room experim ent a t  
th e  W estern E le c t r ic  P la n t can be c i t e d  as an i l l u s t r a t i o n  o f  a h ig h ly  
s tru c tu red  s i t u a t io n  b ein g  co n s id e r a b ly  m od ified  by th e  in form al r e la t io n ­
sh ip s  which occurred w ith in  th e  more form al s e t t in g  (R o e th lisb e r g e r  and 
D ickson, 1939)*
What are th e  i s s u e s  which are o f  im portance to  a group o f  low-Incom e 
e ld e r ly  p u b lic  housing d w ellers?  An in v e s t ig a t io n  in to  t h i s  q u e s t io n  would 
demand th e  u se  o f  some l e s s  s tru ctu red  tech n iq u es  th an  th e  over-w orked  
q u e st io n n a ir e  or an in te r v ie w  sch ed u le  composed o f  c lo s e d -c h o ic e  q u e s t io n s .  
W ith f l e x ib l e  resea rch  in stru m en ts i t  may be p o s s ib le  to  d is c o v e r , fo r  
exam ple, th a t  i t  i s  much more rewarding to  have on e’ s neighbor r e fr a in  
from knocking on th e  door during th e  hours from two to  fou r  in  th e
a ftern o o n  than  to  have him a tten d  a ten a n t m eetin g . I t  may be more 
rew arding to  th e  in d iv id u a l fo r  th a t  same neighbor to  share a p ie c e  o f  
f r e s h ly  baked lemon p ie  than  fo r  him to  be fa v o r a b ly  d isp o sed  to  go in g  
on bus to u r s  o f  h i s t o r ic a l  s i t e s  around th e  area becau se th e  m a jo r ity  o f  
f lo o r  r e s id e n t s  are in  favor  o f  such a c t i v i t i e s .  More e x te n s iv e  i n v e s t i ­
g a t io n  d eserv es  to  be undertaken in  th e  area o f  determ in ing what k inds o f  
s o c ia l  r e la t io n s  among e ld e r ly  p erson s are th e  most rew arding. There i s  
no in d ic a t io n  from th e  p re sen t in v e s t ig a t io n  th a t  co n fid a n te s  and fr ie n d s
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are u n n ecessary  fo r  th e  e ld e r ly .  In  f a c t ,  th o se  resp on dents who ta lk e d  
most o f  b e in g  lo n e ly  and d ep ressed  were th o se  who sa id  th a t  th e y  d id  not 
know many p eo p le  in  th e  tow er or on t h e ir  f lo o r .  At th e  same tim e i t  d id  
not appear th a t  th e se  o ld s t e r s  found sc o r e s  o f  acq u ain tan ces n ecessa ry  to  
p rov id e  them w ith  a sen se  o f  com panionship and b e lo n g in g . I f  th e  amount 
o f  p a r t ic ip a t io n  in  th e  r e c r e a t io n  program and in  th e  ten a n t o r g a n iz a tio n  
i s  ta k en  to  in d ic a te  whether a person  i s  d isen gaged  (Cumming and Henry, 
1 9 6 1 ) , t h i s  sample i s  about ev e n ly  d iv id ed  betw een a c t iv e  and in a c t iv e  or 
engaged and d isen gaged  in d iv id u a ls .  F if ty - fo u r  p ercen t scored  a t  or above 
th e  mean sc o r e  fo r  p a r t ic ip a t io n  i n  th e  r e c r e a t io n  a c t i v i t i e s ,  and 51 per­
c en t were a c t iv e  in  th e  ten a n t o r g a n iz a tio n . Such a s p l i t  does not a llo w  
th e  in v e s t ig a to r  to  make any d e f in i t i v e  statem en t about th e  disengagem ent 
th eo ry  o f  a g in g .
Of co u rse , what i s  co n sid ered  a c t iv e  fo r  t h i s  sample may be r e la ­
t i v e l y  in a c t iv e  fo r  another sam ple. The ty p e  as w e ll  as th e  q u a n tity  o f  
l e i s u r e  p u r su its  and s o c ia l  in te r a c t io n  which i s  co n sid ered  a ls o  a f f e c t s  
th e  d egree o f  engagement or disengagem ent which i s  found to  e x i s t  among a 
g iv en  segment o f  th e  e ld e r ly  p o p u la tio n .
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P e rso n s  who d e v ia te d  from  t h e i r  f l o o r  p a t t e r n s  o f  a t t i t u d e  and 
b e h a v io r  w ere n o t more l i k e l y  th a n  co n fo rm ers  t o  seek  s o c ia l  a c t i v i t i e s  
o u t s id e  t h e i r  g ro u p . D e v ia t io n  from  a p a t t e r n  o f  a t t i t u d e  and b e h a v io r  
w hich i s  n o t o p e r a t in g  a s  a t r u e  g roup  norm and w hich h as  b e e n  shown t o  
be  m ere ly  th e  r e s u l t  o f  i n d iv id u a l  a s se s sm e n ts  o f  a s im i l a r  s i t u a t i o n  
r a t h e r  th a n  th e  r e s u l t  o f  g roup  p r e s s u r e  m igh t be  o f  f a r  l e s s  im p o rt th a n  
o th e r  f a c t o r s  f o r  e x p la in in g  why th e  s u b je c t s  do n o t seek  o u ts id e  s o c ia l  
a c t i v i t i e s .  H e a lth  p ro b lem s, p h y s ic a l  i n c a p a c i t i e s ,  f i n a n c i a l  d i f f i c u l -  
t i e s ,  and la c k  o f  t r a n s p o r t a t i o n  f a c i l i t i e s  c o m p lic a te  e f f o r t s  t o  go 
v i s i t i n g  o u ts id e  th e  to w e rs . F or exam ple, f e a r  o f  v e n tu r in g  o u t a f t e r  d a rk  
was f r e q u e n t ly  a l lu d e d  t o .  B arg e r (1 9 6 8 ) fo und  t h a t  co n ce rn  f o r  p e r s o n a l  
s a f e t y ,  even  i n 'o n e ’ s own ne ig h b o rh o o d  and p a r t i c u l a r l y  a t  n ig h t ,  was 
f a i r l y  w id esp read  among Omaha r e s i d e n t s 0 F e a r  te n d e d  t o  d e c re a s e  a s  d i s ­
ta n c e  from  th e  c e n te r  o f  t h e  c i t y  in c r e a s e d .  The b u i ld in g s  i n  w hich th e  
p r e s e n t  i n v e s t i g a t i o n  was u n d e r ta k e n  a r e  a l l  l o c a te d  n e a r  downtown o r  c lo s e  
t o  o th e r  b u s in e s s  and i n d u s t r i a l  a r e a s  and on m ain  th o ro u g h f a r e s .  T h is  
f a c t  p lu s  th e  ag e  c a te g o ry  and th e  p rep o n d e ra n c e  o f  fe m a le s  i n  th e  sam ple 
make i t  h a r d ly  s u r p r i s in g  t h a t  f e a r  o f  g o in g  o u t ,  e s p e c i a l l y  a f t e r  d a rk ,  
was f r e q u e n t ly  m en tio n ed . 1
Once we have co n c lu d ed  t h a t  t r u e  g roup  norms a r e  n o t i n  o p e r a t io n
i
on  th e  f l o o r s  w ith  re g a l 'd  to  th e  t e n a n t  o r g a n iz a t io n  and th e  r e c r e a t i o n  
program , i t  i s  no lo n g e r  s u r p r i s in g  t h a t  d e v ia te s  do n o t te n d  t o  seek  
o u t s id e  s o c ia l  i n t e r a c t i o n  any  more th a n  co n fo rm e rs . What i t  am ounts t o  
i s  t h a t  th e  " d e v ia te s "  a re  n o t r e a l l y  d e v ia te s  b e c a u se  t h e r e  i s  n o t a 
g ro u p  norm o p e ra t in g  from  w hich to  d e v ia t e .  j
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The f a c t  th a t  d e v ia te s  were not "punished" by b ein g  accorded s i g ­
n i f i c a n t ly  few er fr ie n d s h ip  ch o ice s  a ls o  i s  ev id en ce  a g a in s t  th e  e x is te n c e  
o f  group norms, Homans (1950:123) says th a t  a sta tem en t about what per­
sons are exp ected  to  do in  c e r ta in  circum stances i s  a norm o n ly  i f  depar­
tu r e  from th e  norm in  r e a l  b eh avior i s  fo llo w e d  by some punishm ent. 
Punishment i s  a ty p e  o f  c o s t ,  and i t  would be exp ected  th a t  a common form  
o f  punishment fo r  f a i lu r e  to  comply w ith  a group norm -would be w ithdrawal 
o f  fr ie n d s h ip  c h o ic e s  or s o c ia l  in t e r a c t io n  from th e  p erson s d e v ia t in g ,
4
S in ce  punishment in  t h i s  form does not appear t o  be meted o u t , th e r e  i s  
probably not a group norm i n  o p era tio n  h ere ,
A f in d in g  which i s  not s p e c i f i c a l l y  r e la te d  to  th e  e x is t e n c e  o f  
group norms but which may be r e la te d  to  group c o h e s iv e n e ss  i s  th e  d i s t r i ­
b u tio n  o f  th e  persons who r e fu sed  to  be in terv ie w ed  in  t h i s  sam ple. The 
one tow er in  f i v e  which d id  not co n tr ib u te  to  th e  r e f u s a ls  was th e  r a c i a l l y  
mixed b u ild in g . What i s  i t  about th e  occupants o f  t h i s  tow er which makes 
them more amenable to  b ein g  in terv iew ed ?  T his could  be a. su b je c t  o f  
im portance t o  in v e s t ig a to r s  who are concerned w ith  group c o h e s iv e n e ss ,  
w ith  a t t i t u d e s  toward " p ro fess io n a l"  p erso n s, and w ith  ra ce  r e la t io n s .
A number o f  f a c to r s  might be in v o lv e d  h ere . F i r s t ,  i t  i s  p o s s ib le  th a t  
r e s id e n ts  o f  t h i s  tower are- drawn from th e  surrounding neighborhood and 
are accustom ed to  b ein g  in terv ie w ed  by p erson nel from w e lfa r e  and o th er  
s e r v ic e  a g e n c ie s . I f  t h i s  ex p la n a tio n  i s  tr u e  i t  i s  p o s s ib le  th a t  th e  
answers g iv en  i n  th e  in te r v ie w s  were framed in  term s o f  what th e  su b je c ts  
f e l t  th a t  th e  in te r v ie w e r s  wanted to  h ear. Although an attem pt to  e x p la in  
th e  purpose o f  th e  stu d y  was made, i t  i s  p o s s ib le  th a t  resp on dents were
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in tim id a te d  and f e l t  th a t  th e y  had to  agree to  b ein g  in te r v ie w e d  b ecau se  
th e y  fea r ed  th a t th e  in v e s t ig a to r  in  some way had power over t h e i r ■f in a n ­
c i a l  re so u rces  or l i v in g  arrangem ents.
T his tow er, which i s  lo c a te d  in  th e  predom inantly Negro s e c t io n  
o f  th e  c i t y ,  d id  have an atm osphere which was somewhat d i f f e r e n t  from th a t  
i n  th e  o th er  to w ers, a lthough  th e  d if f e r e n c e  was d i f f i c u l t  to  p in p o in t;  
R e s id e n ts , both  w h ite  and n on -w h ite , were am iable and eager to  coop erate  
as has a lrea d y  been  n oted . There were a ls o  in d ic a t io n s  th a t  w h ite /n o n -  
w h ite  s o c ia l  c o n ta c ts  among r e s id e n ts  occurred  fr e q u e n tly . Out o f  some 
tw e n ty - s ix  o n - f lo o r  so c io m e tr ic  c h o ic e s  g iv e n  in  t h i s  b u ild in g , e le v e n  
were c h o ic e s  a c r o ss  th e  c o lo r  l i n e .  There were remarks about how w e ll  
th e  r e s id e n ts  g e t  a long in  th e  b u ild in g . On th e  o th er  hand, a few  w h ite  
su b je c ts  o p e r ly  bemoaned th e  f a c t  th a t  th e y  had been put "up here w ith  
th e s e  p eo p le ,"  S t i l l > th e  g en era l im p ressio n  was th a t  r e s id e n ts  l i v e  in  
r e l a t i v e  harmony. They seemed to  be u n ite d  i n  fe a r  o f  "young hoodlums" 
who, accord in g  to  resp o n d en ts , l o i t e r  near th e  b u ild in g , and th e y  o f te n  
m entioned t h e ir  fe a r  o f  w alking o u ts id e  in  " th is  neighborhood." Such fe a r s  
were v o ic e d  not o n ly  by w h ite  occupants o f  th e  tow er, b ut a ls o  by b lack  
p erson s who h id  l i v e d  in  th e  area fo r  y ea rs  and who commented th a t  th e y  
had not p r e v io u s ly  been a fr a id  but th a t  th e  s i t u a t io n  had d e te r io r a te d  :Ln 
r e c e n t  y e a r s .
Common problems which were fr e q u e n tly  m entioned by th e  members o f  
th e  sample in c lu d ed  in adequate tr a n sp o r ta t io n  and th e  d i f f i c u l t y  in  g e t t in g  
g r o c e r ie s ,  I t  seems th a t  even though grocery  s to r e s  may be w ith in  w alking  
d is ta n c e , the;y are to o  f a r ,  a t  l e a s t  i f  one i s  carry in g  a bag o f  g r o c e r ie s
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on  th e  r e t u r n  t r i p .  T h is ,  co u p led  w ith  t h e  ex p en se  o f  t r a n s p o r t a t i o n  and 
th e  f e a r  o f  v e n tu r in g  o u t a lo n e  compounds t h e  p rob lem  o f  g e t t i n g  fo o d  
s u p p l i e s .  I n  many c a s e s  th e  r e s i d e n t s  s a id  t h a t  t h e i r  f a m i l i e s  t a k e  them  
o u t shopp ing  once a month o r  p ic k  up g r o c e r i e s  f o r  them . Some i n q u i r y  
c o u ld  b e  made i n t o  th e  p o s s i b i l i t y  o f  p ro v id in g  a d e l iv e r y  s e r v ic e  f o r  
p e rso n s  who c a n n o t g e t  to  a s to r e  to  do t h e i r  own sh o p p in g . T h is  p ro b lem  
may ap p ea r  t o  b e  somewhat rem oved from  th e  s tu d y  o f  c o h e s iv e n e s s  and g ro u p  
norm s, b u t  i t  i s  c e r t a i n l y  im p o rtan c e  t o  th o s e  who a r e  engaged i n  p la n n in g
4
f o r  t h e  w e l l -b e in g  o f  e l d e r l y  c i t i z e n s .  I t  i s  a l s o  p o s s ib le  t h a t  g ro u p  
c o h e s iv e n e s s  may be  f o s t e r e d  by  th e  e x is te n c e  o f  common p rob lem s c o n f ro n t in g  
o l d s t e r s ,  and r e s e a r c h  i n t o  th e s e  p rob lem s may th ro w  l i g h t  on th e  co n c e p t 
o f  c o h e s iv e n e s s .
P a r t  o f  Homans* c o n c lu s io n  i n  The Human Group i s  w orthy  o f  r e p r o ­
d u c t io n  i n  c lo s in g  t h i s  c h a p te r  on i n t e r p r e t a t i o n  and  c o n c lu s io n s :
We have o f f e r e d  o u r a n a l y t i c a l  h y p o th e se s  o n ly  a s  h y p o th e s e s ,
A s t a t i s t i c i a n  would r e q u i r e  much more v a l i d a t i o n  b e fo re  he would
a c c e p t  them  a s  p ro v en  th e o rem s. He would have to  be  shown t h a t  
th e y  h o ld  good f o r  many more g ro u p s th a n  ou r sm a ll sam ple o f  
f i v e  • • • F u r th e r  s tu d y  may w e ll show t h a t  o u r  h y p o th e se s  a r e
i n c o r r e c t ;  i t  w i l l  c e r t a i n l y  show t h a t  th e y  can  be  more p r e c i s e l y
fo rm u la te d , and t h a t  many a d d i t io n a l  h y p o th e se s  a r e  n e c e s s a ry  f o r  
an  a d e q u a te  a n a ly s i s  o f  even  th e  s im p le s t  g ro u p . We have n o t 
. p re te n d e d  t o  t e l l  th e  w hole s to r y .  Y et i t  i s  an  a r t i c l e  o f  ou r 
f a i t h  t h a t ,  c o r r e c t  o r  i n c o r r e c t ,  s u f f i c i e n t  o r  i n s u f f i c i e n t  i n  
number th o u g h  th e y  b e , o u r h y p o th e se s  a r e  o f  th e  k in d  t h a t  a 
d ev e lo p ed  s o c i a l  s c ie n c e  w i l l  fo rm u la te ,  i n  t h a t  th e y  a r e  
s ta te m e n ts  o f  u n i f o r m i t i e s  u n d e r ly in g  th e  s u p e r f i c i a l  d i f f e r ­
en ces  i n  th e  b e h a v io r  o f  human g roups (Homans, 1950:44-3),
The s te p  t o  be  ta k e n  now t h a t  f o u r  h y p o th e se s  from  Homans h av e  gone 
u n s u p p o rte d  i n  a s tu d y  o f  an  e l d e r l y  g roup  o f  p e rso n s  i s  to  s tu d y  o th e r  
e l d e r l y  g ro u p s  to  d e te rm in e  u n d e r what c o n d i t io n s  th e  h y p o th e se s  do and 
do n o t  h o ld . Do th e y  p e rh ap s  h o ld  f o r  u p p e r  c l a s s  b u t  n o t f o r  w orking
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c la s s  e ld er ly ?  Do th ey  perhaps hold  fo r  th o se  l i v i n g  in  e s ta b lis h e d  com­
m unity s e t t in g s  but not in  p u b lic  housing s itu a t io n s ?  I s  con form ity  to  
group p a ttern s  u n n ecessary  or unim portant t o  an e ld e r ly  popu lation? I f  
s o , what ta k es  th e  p la c e  o f  t h i s  need to  conform which seems to  be so  
p r ev a le n t among younger persons? I s  i t  p o s s ib le  th en  fo r  a co h e s iv e  group  
to  e x i s t  w ith out th e  developm ent o f  group norms? Or are  th e  group norms 
among an e ld e r ly  p o p u la tio n  j u s t  o f  a d i f f e r e n t  ty p e  th an  have so fa r  been  
d e a lt  w ith  by s o c ia l  p sy c h o lo g is ts?  Answers t o  th e s e  q u e s t io n s  may be  
some tim e in  coming, but a t  l e a s t  a s t a r t  has been made by Homans1 th eo ry  
and h o p e fu lly  t h i s  in v e s t ig a t io n  has il lu m in a te d  some o f  th e  problems in  
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The in te rv ie w  sc h e d u le  em ployed i n  t h i s  i n v e s t i g a t i o n  a p p e a rs  on 
th e  fo llo w in g  p a g e s . P e rc e n ta g e  o f  th e  sam ple g iv in g  th e  v a r io u s  re s p o n s e s  
t o  t h e  c lo se d  q u e s t io n s  i s  shown.
BUILDING: K ay -Jay  Tower (1 )  RESPONDENT LIVES:
27 P ark  Tower S o u th  (2 )
14  P ark  Tower N o rth  (3 )  •
19 B u rt Tower (4 )
27 Evans Tower (5 )
~ SEX OF RESPONDENT:
RESPONDENT1S RACE:
MARITAL STATUS:
UNIVERSITY OF NEBRASKA AT OMAHA
C en te r  f o r  U rban A f f a i r s
EDUCATION: y e a r s  co m ple ted  ______
RELIGIOUS PREFERENCE:
64 P r o t e s t a n t  (1 )  
33 C a th o l ic  (2 )
 1_ Jew ish  (3 )
 1_ O th er (4 )
OCCUPATION ( o r  husband* s ) - p r e s e r r t  
o r  fo rm er:
18 C le r i c a l  o r  s a le s  (1 )
 3_ Farm ing (2 )
5 P r o f e s s io n a l  (3 )  
o P r o p r i e to r s  (4 )  
l 4  S e rv ic e  w o rk ers  (5 )
17 C ra ftsm en  (6 )
19 L a b o re rs  ( u n s k i l l e d )  (7 )  
JOE D om estic (8 )
NATIONALITY:
REASONS FOR NONCOMFLETION:
 n o t a t  home ( l )
  i l l  (2 )
  r e f u s e d  (3 )
  d e c e a se d  (4 )
 moved (5 )
  o th e r  ( s p e c i f y )  (6 )
I n te r v ie w e r  ______
D ate o f  in te r v ie w  
A partm en t number
6? a lo n e  (1 )
32 w ith  sp o u se  (2]
 1_ w ith  c h i ld  (3 )
 0_ o th e r  (4 )
19 m ale ( l )
81 fem a le  (2 )
88 w h ite  (1 )
12 n o n -w h ite  (2 )
 4_ s in g le  ( l )
32 m a r r ie d  (2 )
58 widowed (3 )
6 d iv o rc e d  o r  




1 .  Are you p r e s e n t ly  em ployed f u l l  o r  p a r t  tim e?
 0_ f u l l  t im e  ( l )
 9_ p a r t  t im e  (2 )
91 n o t em ployed (3 )
2 . How many o f  th e s e  a p p ly  t o  you?
  b o th e re d  b y  some a c t i v e  i l l n e s s  o r  a i lm e n t
  l i m i t e d  i n  a c t i v i t i e s
  c a n ’t  w alk  up  o r  down one f l i g h t  o f  s t a i r s
  c a n ft  do h eav y  work ( s h o v e l snow, wash w a l l s )
  c a n ’t  w alk h a l f  a  m ile  (6  b lo c k s )
  c a n ’t  go o u t t o  a m ovie, c h u rc h , e t c .
2 a 0 Are you q u i t e  a c t i v e  i n  th e  r e c r e a t i o n a l  p rogram  h e re ?  2 6 .y e s ( l )  7^ n o (2 )  
3« We a re  i n t e r e s t e d  i n  w hat s o r t  o f  th in g s  you do i n  y o u r l e i s u r e  t im e .
I  w i l l  r e a d  a l i s t  o f  r e c r e a t i o n a l  a c t i v i t i e s  t o  you and would l i k e  
t o  have you t e l l  me w hich o f  them  you do:
n ev e r ( l )  o c c a s io n a l ly  (2 )  o f te n  (3 )
ACTIVITY HOST LIKED
♦ P la y in g  p o o l ( i n  to w e r)  ___  ______
♦D ancing ( i n  to w e r)  ___  ______
R ad io  o r  TV a lo n e  ___  ______
R adio  o r  TV w ith  o th e r s  ___  _____
♦ P la y in g  c a rd s  ( i n  to w e r)  ___    f
♦C hora l g roup  ( i n  to w e r)  ___  _____ _
N eedlew ork (se w in g , k n i t t i n g ,  c r o c h e t in g ,  e t c . )
— a lo n e  ___  ______
♦ — w ith  o th e r s  ____  ■
M ovies, p u b l ic    __________________________ ______
i n  to w er ___  ______
L e t t e r  w r i t in g  ___  ______
T en an t m ee tin g s  ___  ~  _ i
♦Bowling __   I
♦ P la y in g  b in g o  ( i n  to w e r)  ___  .______
V is i t i n g  o u ts id e  to w er ___  ______
T elephone  v i s i t i n g  ___  ______
S p e c ia l  h o b b ie s
(s ta m p s , c o in s ,  e t c . )  ___
♦ C ra f ts  ( l e a t h e r ,  e t c . )  i n  to w er ___  ______
♦C eram ics c l a s s  ( i n  to w e r)   _____________ ______
A rt work ( in d iv id u a l )  ___  _____
♦A rt c l a s s  ( i n  to w e r)  ___  ______
♦ V o lu n tee r  work ___  ______
R eading  ____  \ _ _
S i t t i n g  and th in k in g  ___  ______
♦ B ir th d a y  p a r t i e s  ( i n  to w e r)  __     !
ACTIVITY MOST LIKED
♦ F u n d -ra is in g  a c t i v i t i e s  ( i n  to w e r)  _________________________________
♦P o t lu c k  p a r t i e s  i n  to w er ___  ____
Church a c t i v i t i e s  ( e ,  g . l a d i e s ’ a id ,  e t c . )  ___  _____
♦ L e c tu re s  and t r a v e lo g u e s  ( i n  to w e r)  __  _____
C lubs o u ts id e  t h e  to w er ( e .  g . lo d g e s )  ____
‘ What c lu b s?  ___________________________ 1__________
G arden ing  ___  _____
♦Tours and o u tin g s  ( e .  g , r a c e s ,  w r e s t l in g ,  p a rk , zoo) ___  _____
T aking  w alks a lo n e  __ _____
T aking w alks w ith  o th e r s  ______________________  _ _
P h y s ic a l  f i t n e s s  p ro g ra m  ___________________________________________
O th er ( s p e c i f y )  _________________________ ______  _____
4 .  I n  g e n e r a l ,  do you th in k  o f  y o u r s e l f  as  e l d e r l y  o r  o ld?
58 chooses one o f  th e  two (1 )
42 d e n ie s  i d e n t i f i c a t i o n  (2 )
5 . How o ld  do you f e e l — w hat age? 5 a . How o ld  a r e  you? ______
(Codes 60 o r  o v e r  ( l ) ;  o th e r^  ( 2 )
6 . Do you have c h ild re n ?  6 a . I f  y e s ,  a sk : Do th e y  l i v e  i n  o r  n e a r
Omaha?
80 Yes (1 )  ’ 58 y e s  (1 )
20 No (2 )  jH T no (2 )
1 7 n o t a p p l ic a b le
7 . Do you k eep  i n  to u c h  w ith  them  a t  l e a s t  once a week b y  phone, l e t t e r ,  
o r  i n  p erso n ?
65 y e s  (1 )
15 no (2 )
4  d o n ’t  know (3 )
15 n o t a p p l ic a b le  (fy)
8 . W ith  whom do you spend h o lid a y s ?
71 w ith  fa m ily  (1 )
 ^  w ith  f r i e n d s  (2 )
21 a lo n e  (3 )
 o th e r  ( s p e c i f y )  ( ^ )
Now I  am g o in g  to  re a d  you some s ta te m e n ts  r e g a rd in g  your c h i ld r e n .  P le a s e  
t e l l  me i f  you a g re e  o r d is a g r e e .
9 .  A ll  o r  m ost o f  my c h i ld r e n  have k e p t i n  c lo s e  to u c h  w ith  me s in c e  th e y  
l e f t  home.
72 a g re e  (1 )
 9_ d is a g r e e  (2 )






1 4 . 
1 5 a .
15b .
l 6 a .
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My c h i ld r e n  a r e  v e ry  d e v o te d  and do w h a tev er th e y  can  f o r  me,
JJ> a g re e  ( l )
 8_ d i s a g r e e  (2 )
19 n o t a p p l ic a b le  (3 )
I  en jo y  s e e in g  my c h i ld r e n  more th a n  a n y th in g  e l s e ,
78 a g re e  ( l )
 3_ d i s a g r e e  (2 )
19 n o t a p p l ic a b le  (3 )
A ll  c h i ld r e n  sh o u ld  ta k e  p a r e n ts  a lo n g  when th e y  go o u t w ith  t h e i r  own 
f r i e n d s  t o  a m ovie, r e s t a u r a n t ,  o r  p i c n i c .
13 a g re e  ( l )
85 d i s a g r e e  (2 )
 Z_ no answ er (3 )
n e x t q u e s t io n s  a r e  ab o u t y o u r f r i e n d s  and th e  p e o p le  who l i v e  h e r e .
Where do you do m ost o f  y o u r s o c ia l i z in g ?
35 on t h i s  f l o o r  ( l )
35 d o w n s ta ir s  i n  th e  r e c r e a t i o n  a r e a  o r  lo b b y  (2 )
 5_ w ith  f r i e n d s  o u ts id e  th e  to w er (3 )
14 w ith  fa m ily  (4 )
 0^  a t  t h e  S e n io r  C i t i z e n s f C e n te r  (5 )
12 o th e r  ( s p e c i f y )  (6 )
A re t h e  p e o p le  i n  t h i s  to w er p r e t t y  much a l i k e ,  o r  a r e  th e y  q u i t e  
d i f f e r e n t ?
24  a l i k e  (1 )
59 d i f f e r e n t  (2 )
17 d o n 't  know (3 )
How w e ll do you th in k  th e  p e o p le  i n  t h e  to w er know each  o th e r?
15 v e ry  w e ll  ( l )  
f a i r l y  w e l l  (2 )
12 n o t v e ry  w e ll  (3 )
 0 n o t a t  a l l  (4 )
24 d o n 't  know o r  no answ er ( 5 )
How a b o u t on t h i s  floo r.?
50 v e ry  w e ll (1 )
40 f a i r l y  w e ll  (2 )
 4_ n o t v e ry  w e ll (3 )
0 n o t a t  a l l  (4 )
6 d o n ft  know o r  no answ er
About how many p e o p le  i n  t h i s  tow er would you sa y  you know b y  name?
_10 u n d e r 10 _8_ 51 -70  6 d o n 't  know o r
----------------   J &  1 0 -3 0  __1_ 71-90    no answ er
10 3 1 -50  10 o v er 90
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l 6 b .  About how many p e o p le  on t h i s  f l o o r  would you s a y  you know b y  name?
 1_ none
17 u n d e r  o n e - h a l f
 8 o v e r o n e - h a l f  b u t  n o t a l l
~ W  a l l
1 7 . About how many p e o p le  on t h i s  f l o o r  do you spend  a  w hole a f te r n o o n  
o r  ev en in g  w ith  e v e ry  now and th en ?
60 none
____________________ _35 1 -4
5 5 -9
1 8 . I f  you had y o u r c h o ic e  would you c o n tin u e  l i v i n g  i n  t h i s  tow er?
78 y e s  (1 )
22 no (2 )
J
19* I f  you had y o u r c h o ic e  would you c o n tin u e  l i v i n g  on t h i s  f lo o r ?
88 y e s  (1 )
5 no (2 )
_ £  rx) answ er (3 )
2 0 . What t h r e e  p e o p le  i n  t h e  b u i ld in g  do you se e  m ost o f  s o c ia l ly ?
Names s ________________ _________________________ _____________________ _
Apt* # •      .
21'. Whom do you v i s i t  i n  h i s  a p a r tm e n t o f te n ?
Names: _____________ _____________________ __
A pt. #_______________ _________
2 2 . W ith  whom do you have a m eal o r  snack?
Names: _____   _ _________________
A pt. #   •
23* W ith whom do you spend th e  m ost t im e  i n  th e  d o w n s ta ir s  r e c r e a t i o n  room 
o r  lobby?  J
Names: ________          ;
A p t. #  __________  ______ __  _________
2 4 . What d id  you do f o r  r e c r e a t i o n  b e f o re  you moved h e re?
2 5 . How do you f e e l  ab o u t th e  r e c r e a t i o n a l  p rogram  h ere?
85 th in k  i t f s a good th in g  to  have (1 )
 8_ th in k  r e s i d e n t s  c o u ld  g e t  a lo n g  j u s t  a s  w e ll  w ith o u t i t  (2 )
 8_ i n d i f f e r e n t  o r  d o n ft  know (3 )
2 6 . Who te a c h e s , c l a s s e s  i n  such  th in g s  a s  c e ra m ic s , a r t ,  le a th e rw o rk ,  
k n i t t i n g ,  e t c . ?
28 gave a name o r  p o s i t i o n  
72 d o n ft  know
107
2 ? a . Do you e v e r  v i s i t  w ith  th e s e  te a c h e r s  a b o u t th in g s  o th e r  th a n  th e  
c la s s ?
 6, y es  (1 )
9 no (2 )
8,5 d o n ’t" g o  to  any c l a s s e s  (3 )
27b . I f  no, w hat i s  th e  m ain re a so n ?
 1_ th e  te a c h e r s  a r e  b u sy  d u r in g  c l a s s  ( l )
 3_ th e  t e a c h e r  i s  n o t a ro u n d  b e f o re  o r  a f t e r  c l a s s  (2 )
 0_ th e  t e a c h e r  i s  u n f r i e n d ly  (3 )
 3_ I  do n o t c a re  to  v i s i t  w ith  t h e  te a c h e r  (4 )
 1_ o th e r  ( s p e c i f y )  (5 )
92 n o t a p p l ic a b le  (6 )
2 8 . Do you th in k  th e  te a c h e r s  e n jo y  t h e i r  work?
17 y es  (1 )  •
0 no (2 )
83 d o n ’t  know (3 )
2 9 . Do you happen t o  know i f  any  to w er r e s i d e n t s  have r e p la c e d  p r o f e s s io n a l  
l e a d e r s  i n  tow er r e c r e a t i o n a l  a c t i v i t i e s ?
 8_ y e s ,  th e y  have (1 )
10 no , th e y  h a v e n ’t  (2 )
82 1  d o n ’t  know i f  i t  h a s  e v e r  happened (3 )
3 0 . Have you jo in e d  any o r g a n iz a t io n s  t h a t  a r e  f o r  o ld e r  p e o p le  o n ly ?
8 y es  (1 )
91 no (2 )
 1_ d o n ’t  know (2 )
3 1 . Do you th in k  th e r e  o u g h t t o  b e  more c lu b s  and o r g a n iz a t io n s  f o r  o ld e r  
p eo p le?
41 .yes (1 )
33 no (2 )
24 d o n ’ t  know (3 )
 1_ no answ er (4 )
3 2 a . Do you go to  S e n io r  C i t i z e n s  c e n te r s  l i k e  th e  one a t  4 l s t  and Grand?
5 o f te n  (1 )  '
10 o c c a s io n a l ly  ( i )
85  n e v e r  (2 )
 CT d o n ’t  know (2 )
INTERVIE1JER: i f  answ er t o  32a i s  "n e v e r"  and a r e a s o n  i s  g iv e n , n o te  r e a s o n .
32b . I f  n e v e r , would you l i k e  t o  i f  you w ere ab le ?  
47 y es  (1 )
4 l  no (2 )
4  d o n ’t  know (3 )
8 n o t a p p l ic a b le  o r  no answ er (4 )
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33• Did you ta k e  p a r t  i n  any  o f  th e  a c t i v i t i e s  d u r in g  S e n io r  C i t i z e n s  
week t h i s  y e a r?  ( e .  g . ch o ru s  a t  a u d ito r iu m )
 §_ y e s  (1 )
90 no (2 )
 Z_ d o n * t know (2 )
Now a  few  more q u e s t io n s  a b o u t l i v i n g  i n  t h e  tow ers
3 4 . How lo n g  have you l i v e d  h e re?  ________________________________
83 3 y e a r s  o r  more 
17 l e s s  th a n  3 y e a r s
3 5 . How d id  you happen t o  move t o  th e  tow er?
3 6 . Do you a t t e n d  m ost o f  th e  to w er* s  t e n a n t  m ee tin g s  and a c t i v i t i e s ?
51 y e  s (1 )
J W  no (2 )
 0_ d o n * t know (2 )
3 6 b . I f  answ er t o  36a. was " y e s 11, a sk : Do you make any  e f f o r t  t o  g e t
o th e r s  t o  a t t e n d  t e n a n t  m ee tin g s?
35 y e s  (1 )
21 no (2 )
6 d o n * t knowT (2 )
*3& n o t  a p p l ic a b le  (3 )
3 7 . Who r e a l l y  ru n s  th e  t e n a n t  o rg a n iz a t io n ?
( In te rv ie w e r s  d o n ft  r e a d  a l t e r n a t i v e s  to  re sp o n d e n t— j u s t  co d e)
45 o n ly  c lu b  members ( l )
13 p r o f e s s io n a l  l e a d e r s  (2 )
 9 , b o th  members and p r o f e s s io n a l s  o r  v o lu n te e r s  from  o u ts id e  (3 )
 0_ o th e r  ( s p e c i f y )  (4 )
 8 n o t  a p p l ic a b le  (5 )
26  d o n * t know
3 8 . Are you o r  have you b een  an o f f i c e r  i n  th e  t e n a n t /S e n io r  C i t i z e n s  
o rg a n iz a t io n ?
JL2 y e s  ( l )
86 no (2 )
 1_ d o n H  know (2 )
 1_ n o t a p p l ic a b le  (3 )
3 9 . Do you e v e r  s e rv e  a s  a member o r  ch a irm an  o f  com m ittees i n  th e  
o rg a n iz a t io n ?
23 y e s  (1 )
no ( 2 )
 1_ d o n * t know (2 )
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How do you f e e l  a b o u t th e  t e n a n t  o rg a n iz a t io n ?
69 th in k  i t ’ s a  good th in g  to  have ( l )
 9_ th in k  r e s i d e n t s  c o u ld  g e t  a lo n g  j u s t  a s  w e ll  w ith o u t i t  (2 )
22 i n d i f f e r e n t  o r  d o n Tt  know (3 )
Do you t e l l  o th e r  p e o p le  e i t h e r  i n  c r  o u ts id e  th e  to w er a b o u t th e  
a c t i v i t i e s  o f  th e  t e n a n t  o r g a n iz a t io n /S e n io r  C i t i z e n s  c lu b ?
51 y e s  (1 )
49 no (2 )
 0_ d o n ’t  know (2 )
Do you happen t o  know i f  p e o p le  from  o u t s id e  t h e  to w er p a r t i c i p a t e  
i n  any o f  th e  o rg a n iz e d  a c t i v i t i e s  h e re ?
27 th e y  do (1 )
35 th e y  d o n ft  (2 )
38 d o n ’t  know (3 )
Do you make any  e f f o r t  t o  g e t  p e o p le  from  o u t s id e  th e  to w er t o  ta k e  
p a r t  i n  th e  to w e r1s r e c r e a t i o n a l  program ?
13 y e s  (1 )
"86 no (2 )
 1_ d o n ’t  know (2 )
Do you keep  i n  to u c h  w ith  y o u r o ld  n e ig h b o rs?
72 y e s  (1 )
28 no (2 )
i
Do th e y  l i v e  i n  t h i s  ne ighborhood?
17 y e s  (1 )  i
7 T  no (2 )
6 d o n ’t  know (3 )
Do you go to  th e  same ch u rch  you u se d  t o  b e f o re  you moved h e re ?
42 same ch u rch  ( l )  ,
31 d i f f e r e n t  c h u rch  (2 )  !
ZJL  d id  not_  a t t e n d  ch u rch  b e f o re  (3 )  !
21 no lo n g e r  a t t e n d  ch u rc h  (4 )
Compared w ith  when you w ere 50 , do you have more o r  few er r e c r e a t i o n a l  
and s o c ia l  a c t i v i t i e s ?
17 more (1 )
51 few er (2 )
29 ab o u t th e  same (3 )
3 d o n ’t  know o r  no answ er (4 )
I n  t e n a n t /S e n io r  C i t i z e n s  C lub m e e tin g s , do you spend any  tim e  d i s c u s s ­
in g  th in g s  l i k e  s o c ia l  s e c u r i t y  b e n e f i t s ,  o ld  age  a s s i s t a n c e ,  c l i n i c  
o r  o th e r  h e a l th  f a c i l i t i e s ,  how t o  g e t  t r a n s p o r t a t i o n  when needed , e t c . ?
23 y e s  (1 )  4 d o n ’t  know (2 )










Do you have a  casew o rk er from  one o f  th e  s o c ia l  a g e n c ie s  i n  Omaha?
15 y e s  (1 )
, 82 no (2 )
3 d o n ’t  know (3 )
As you g e t  o ld e r ,  would you sa y  th i i jg s  a r e  g e t t i n g  b e t t e r  o r  w orse 
th a n  you th o u g h t th e y  would be?
2 k  b e t t e r  (1 )
15 w orse (2 )
a b o u t th e  same (2 )
 d o n ’t  know o r  no answ er
How do you u s u a l ly  s o lv e  y o u r p r e s e n t  p rob lem s?
(Codes i n d i v i d u a l i s t i c  73 (1 )___________ __5. d o n ’t  know o r  no answ er
c o l l e c t i v e  __1_ (2 )  21 no p rob lem
4
Do you u s u a l l y  v o te  i n  e le c t io n s ?
78 y e s  (1 )
21 no (2 )
 1_ no answ er
When was th e  l a s t  t im e  you v o ted ?
71 1968 o r  1969 e l e c t i o n  (1 )
27 e a r l i e r  e l e c t i o n  (2 )
 1_ n e v e r  v o te d  (3 )
 1_ no answ er
Do you th in k  o ld e r  p e o p le  o u g h t to  be  more a c t i v e  i n  p o l i t i c s ?
6k  y e s  (1 )
19 no (2 )
15 no answ er (3 )
 1_ d o n ’t  know
Do you b e l ie v e  t h a t  o ld e r  p e o p le  o u g h t t o  o rg a n iz e  to  demand t h e i r  
r i g h t s ?
kO  y e s  (1 )  
k-9 no (2 )
10 no answ er (3 )
 1_ d o n ’t  know
Do you b e l ie v e  t h a t  o ld e r  p eo p le  who a r e  i n  good h e a l th  a r e  p re v e n te d  
from  do in g  th in g s  th e y  a r e  a b le  t o  do b ec au se  j^ounger p e o p le  ru n  
e v e ry th in g ?
28 y e s  ( l )
59 no (2 )
13 no answ er (3 )
I l l
5 k , Do you f e e l  t h a t  younger p e o p le  sh o u ld  show more r e s p e c t  f o r  o ld e r  
p eo p le?
65 y e s  (1 )
27 no (2 )
no answ er (3 )
 1_ d o n ’ t  know
55* Do you b e l i e v e  t h a t  o ld e r  p e o p le  a s  a  g ro u p  a r e  t r e a t e d  b a d ly  b y  
younger p eo p le?
1** y e s  (1 )
£8 no (2 )
17 no answ er (3 )
 1_ d o n ’t  know
Would you a g re e  o r  d is a g r e e  w ith  th e  fo llo w in g  s ta te m e n ts ?
4
5 6 . O ld p e o p le  blam e young p e o p le  f o r  t h e i r  p o s i t i o n ,  b u t  i t ’ s r e a l l y
t h e i r  own f a u l t .  67 a g re e  ( l )  15 d i s a g r e e  (2 )  10 no answ er
8 d o n ’ t  know
57* Old p e o p le  a r e  a lw ays t a lk in g  a b o u t t h e i r  r i g h t s ,  b u t  have n o th in g  
t o  o f f e r .
k-5 a g re e  ( l )  13 d o n ’t  know
29 d i s a g r e e  (2 )  13 no answ er
58 . G e n e ra lly  sp e a k in g , o ld  p e o p le  a r e  fu s s y  and s e l f - c e n t e r e d .
k 6 a g re e  ( l )  6 d o n ’t  know
T l  d i s a g r e e  (2 )  no answ er
5 9 . Old p e o p le  s h o u ld n ’t  go p la c e s  w here th e y  th in k  t h e y ’r e  n o t w an ted .
76 a g re e  ( l )  __ 5_ d o n ’t  know
17 d is a g r e e  (2 )  __2_ no answ er
I  have j u s t  two more ite m s  t h a t  you can  answ er y e s  o r  no.
60 . I  d o n ’t  w orry  much a b o u t th e  p rob lem s o f  ag in g  b e c a u se  I  know I  c a n ’ t  
do a n y th in g  ab o u t i t .  95 y es  ( l )  _kino { 2 )  1_ no answ er
61 . Do you ev e r  g e t  t h e  f e e l i n g  t h a t  i t  i s  j u s t  n o t  w o rth  f ig h t in g  f o r
e q u a l t r e a tm e n t  f o r  o ld  p eo p le?  15 y es  ( l )  63 no (2 )   9_ d o n ’t  know
13 no answ er
SUPPLEMENT
113
F ig u re s  1 th ro u g h  8 on th e  fo llo w in g  p ag es  show th e  d i s t r i b u t i o n  
o f  s o c io m e tr ic  c h o ic e s  among r e s i d e n t s  on each  o f  th e  sam ple f l o o r s .  
A lthough  th e  q u e s t io n  e l i c i t i n g  s o c io m e tr ic  p r e f e r e n c e  was p h ra s e d , flWhat 
th r e e  p e o p le  i n  th e  b u i ld in g  do you s e e  m ost o f  s o c i a l l y ? 11, o n ly  th e  o n - 
f l o o r  c h o ic e s  a r e  c o n s id e re d  i n  th e s e  f i g u r e s .
Key t o  Symbols Used i n  th e  F ig u re s
“a 11 and ' 11b ft a f t e r 1 th e  a p a rtm e n t number i n d i c a t e  t h a t  th e  
a p a rtm e n t h as  two o c c u p a n ts .
A  = n o t  in te rv ie w e d
O  = m ale
X = n o n -w h ite
<—> = m utual c h o ic e
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